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ly had to want to get very rich; it had to be a high priority. Getting very rich 
was never a priority for me. But I do love to get things done and I became an 
expert at that. 

 
One little warning, I’ve repeated some of the stories that I have already told 
in previous books. However, I borrowed from what I’d written before, 
sometimes extensively, However, mostly I rewrote the stories from my cur-
rent memory of what happened. This means that some minor things might 
be a bit different than I originally stated. Don’t worry about it; basically, eve-
rything I write here is the truth. 

If I go on much further, I will start infringing on what really belongs 
in the Introduction and the various chapters, so I think I’ll leave this Preface 
at this point. 

 
Good Reading, 
Brad Fregger 
April, 2020 
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Figure 1 
Mom & Dad Newly Weds 

He was a fantastic writer and I’m convinced 
that he could have made it big in Hollywood. How-
ever, my mother was extremely security conscious 
and she wanted him to have a regular job that 
brought home a regular paycheck. So he spent his 
life entertaining relatives, friends, and business asso-
ciates, entertaining them with skits and songs that 
rivaled anything Hollywood or Saturday Night put 
out in its heyday (the current SNL doesn’t hold a 
candle to my dad’s innate creativity).   

Here are three great examples: a trick my 
dad played on my mom’s bridge party, a song he 
wrote for a family Christmas party, and a response 
he gave to a reporter doing a story about their 65th 
wedding anniversary. 
 
The first story happened after my mom and dad had been married for a little 
over a year; just after I was born. 

 
My mom was having seven of her friends over for a bridge party. The home they were 
renting was not that big and the bathroom was just off the living room, where the party 
was taking place. 

My dad said hello to the group and then went outside to “take a walk.” Instead 
he took a garden hose, put it through the window of the bathroom and into the sink, 
then he turned the water barely on, just a trickle. 

He came back into the house, pretending that he had to, go … with some urgency. 
He entered the bathroom, closed the door, and took the hose out of the sink holding it 
over the toilet. It sounded exactly like a man urinating in a toilet while standing up. 

He held it there for 30 secs, a minute, two minutes and more. Actually, he held it 
there until he heard the living room begin to break into embarrassed laughter. Then, he 
opened the bathroom door, showed the women that he was holding a hose and the 
laughter exploded as they realized they’d been tricked … my mom hollered “ROL-
LY!” much like she would do fairly often for the next 68 years. 

 
My mom and dad lived in Paradise, California1 and on the day of their 65th 
wedding anniversary a reporter from the Paradise Post was interviewing them 
about their 65 successful years of marriage. 

                                                 
1 Yes, the Paradise, California that was totally destroyed by fire on October 8, 2018. 
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My mother and daughter Bryn had a wonderful relationship. A dec-
ade before my mom passed explained to Bryn why she didn’t have anything 
special to leave to her, so Bryn wrote this poem: 

 
My Gifts to Keep 

 

Tell me a story, parched paper and twine. 
Of seeds in the window box, dreams 
on the vine that grew through the ages, 
then were, then passed. 
 

Save me the dew that clung to the blade, 
opulence jewel, till dawn dried to day. 
The secrets of children, 
sons, brothers now grown. 
Of cup boards and pantries, the secrets of home. 
 

Remember the color, for me, in his eyes. 
A night that you danced, 
a night that you cried. 
The fragrance of clover and lemon and chive. 
 

Forget not the fabric, the dresses, 
their seams. 
Forget not that blossoming basket of dreams. 
 

And when, 
at end, 
that last breath sleeps. 
Will these to me, my gifts to keep. 
 

As always, your loving 
granddaughter, Bryn 

 
My mother’s personality changed after my dad died, and not for the better. 
Bryn took the brunt of that when my mother moved in with her and her 
family. I prefer to remember the mother I grew up with, someone who 
seemed capable of almost anything. 
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During our time in Saratoga I was afraid to drive too far from home but 
when we moved back to San Jose I would drive it all over town, up into the Los 
Gatos Hills, and even up into the Santa Cruz Mountains one time. It’s a wonder 
my folks never caught on, but they never did; I was never caught, not by my 
folks and not by the police. When I took driver’s education in high school, I was 
already an expert driver. 

 
That’s about all that’s worth reporting of my early years. Now it’s time some 
stories from my years in high school. 
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Joe had been transferred to Sacramento where he was managing one of 
the most successful stores in the Sears chain.  We often spent time at 
Donner Lake in the Sierra Nevada Mountains about 40 miles west of 
Reno. Since Sacramento was on the way, one time, my wife and I de-
cided to stop and see him. 

Joe was delighted to see us and took us on a tour of the store. Dur-
ing the tour he mentioned that his store had received the Sears national 
award as the highest profit store in the chain, two years in a row. 

“Management must be delighted with what you’re doing here. You 
might be getting a promotion.” I told him. 

Joe laughed, and then said, “Are you kidding. Do you really 
think they give me the credit for this success?” 

“How can they not?” I asked. 
“Let me explain. As the winner two years in a row the CEO 

came to visit one day, to present us with the award. I took him on a 
tour and introduced him to my team. Then I rode with him, in the 
hired limo, back to the airport. During the trip he said, ‘Joe, that’s one 
of the finest run stores I’ve ever seen.’ 

‘Thank you.’ I replied. 
Then he continued, ‘You know, Joe, with a team like that any-

one could have the highest profit store in the chain.” 
I replied, “I know, I’m lucky that way.”18 

 
Management has no concept of good leadership. In fact, they tend to 

promote the hard-line managers, thinking they’ll whip everything into shape. 
 
Over the years, I’ve discovered the truth in that statement. It’s interesting to 
me that most pros know who the best are; baseball and football coaches and 
golfers know the best players from the way they play and the results they get.  

But business executives very often have no idea which of their man-
agers are the best leaders. Like the CEO of Sears, they often see the accom-
plishments of their best leaders as just dumb luck, no sign that they really had 
much to do with the success their section of the organization is achieving; 
they just happened to get the best people. 
  

                                                 
18 I used his statement as the title of my first book, “Lucky That Way.” 
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“That’s George, George.” 
“Don’t be funny with me, who is he?” 
“His name is George Wolford, he’s a Christmas extra.” 
“Not anymore he isn’t. Fire him, he doesn’t fit our image and I 

don’t want him around.” 
“I can’t do that.” 
“Why can’t you?” 
“Because he’s my best salesperson, selling almost twice what 

anyone else is selling in accessories.” 
George was silent for a moment or two, and then said, “After 

Christmas he’s out of here.” 
“That’s what I told him when I hired him.” 
However, when Christmas ended I needed my best salesperson 

for the after Christmas rush and then to help us when things began to 
slow down. 

My boss, George, was not happy but he put up with it. 
“George will not have much of a career with us, he’ll be a sales-

person the rest of his life.” 
However, later my third man was promoted so I made George 

my third man and when my assistant manager was promoted I made 
George my assistant manager. By now my Boss George had dealt with 
the situation and, thankfully, George had lost weight, bought a few 
new suits, and was looking terrific. 

About a year later, Sy died. I still miss that wonderful man. 
Grodins decided to promote me and I became manager of the 

Valley Fair Grodins, right where I initially started and the most suc-
cessful store in the chain of 24 Northern California men’s stores. 

They made George the manager of the Mountain View Store. 
 

However, that isn’t the end of the story. 
 
About six months later George died unexpectedly of a heart attack. The 
night before he’d been having some pain but decided to wait to go to the 
doctor.  

The next morning Betty, his wife, drove him to the doctor and 
decided to wait for him in the car. As he shut the door to the doctor’s 
office behind him, he dropped dead. The people in the office had no 
idea Betty was in the car and Betty had no idea that the ambulance 
that arrived was there for George. 
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I’ve never charged for a reading and I never will. I see this tal-
ent as a gift from God and I don’t want to turn it into a money-making 
scheme.” 

I was impressed with her story and even more impressed by her 
reading of my palm. I’d never met her and the friends who arranged 
for the reading knew very little about Kathie and nothing about me. 
For example, I’d had a major operation when I was 25, an operation 
that literally saved my life. She identified that exact age and the nature 
of the operation; all from reading my palm. But, this is only the begin-
ning of the story. 

 
A few weeks later, I got a call from her while I was at work and she 
told me that there were two gentlemen who were reading billets at a 
small church in Santa Clara and that I might be interested in what 
they were able to glean from the billets. 

I asked her how it worked and when they were doing the read-
ings and she told me that the meeting was in an hour and that, if I was 
going, I should put a question on a piece of paper and fold the paper so 
the question would be hidden. The rest would be explained at the meet-
ing. 

I decided to give it a try. 
The owners of Grodins had just purchased a men’s wear chain 

in Southern California and George (my boss) and I had gone down 
there to visit some of the stores. We had every hope that George would 
be made the VP of the Southern California Operation of Grodins and I 
would become the Stores VP for the Northern Operation. So, my billet 
read. “There are changes going on in my company, will I receive a pro-
motion?” 

I arrived just as they were explaining the process, which was 
exactly as Jen had described with additional information that the bil-
lets should be placed in the offering plate being passed around. As 
usual, I got a seat right up front (I’ve always been a front sitter). Since 
the church was very small, I could easily see everything going on and 
my eyes never left my billet sitting in the offering plate which was now 
on a table in front of the two young men, who were the readers. I could, 
of course, easily recognize my billet because it was on a very different 
type of paper. 

One of the men would pick up a billet, clutch it in his hand with-
out opening it and answer the question. All of the questions were of a very 
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personal nature, usually about relationships or illnesses. I thought to my-
self, mine seems to be the only one about a business issue, this should be 
very interesting. 

Finally, one of them picked up my billet and clutched it in his 
hand. He paused for a moment and then said, “Your company is going 
through some major changes, you are not going to be involved. In fact, 
you may be leaving for another job with the next few months.” Then he 
opened the billet and said, “I guess that answers your question.” 

This I didn’t expect. 
As it turned out, neither George nor I was involved in the 

change. The Michaels’ brothers hired a Southern California Haber-
dasher who turned out to be a real loser and very quickly ran the 
Southern California division into the ground. 

But, before all that happened, Arnold Michaels called his first 
Store Manager meeting. The meeting was advertised as a time and 
place to share concerns and to announce that he wanted us to form a 
Grodins Managers’ Association. 

It was obvious from the beginning that he didn’t want to hear 
any complaints, but I tended to ignore those kinds of signs, so when my 
turn came. I loudly complained about the fact that we were too slow to 
mark down merchandise. I told him that we had a back room full of 
pants that needed marking down, that it was costing us money to keep 
them back there. The room got real silent and finally Michaels said, 
“I’ll take that under advisement.” 

The meeting ended and Michaels said, “Come to my office.”  
Once we arrived, he continued, “I’m not sure I agree with your 

suggestion that we mark those pants down, but I was very impressed 
with your courage to bring it up in the meeting. You will get a bonus of 
$1000 dollars in your next check.” 

That was a pleasant surprise. 
 
The first meeting of the Management Association met the next week. 
And, I was elected President. My first task was to create the By Laws 
and present them at the next meeting a month later. 

On the way home from the meeting I arrived in Santa Clara at 
the exact time that the billet reading was going on so I decided to stop 
by and see what the guys had to say about all of this. 

This time I left my billet blank, I was curious as to how they would 
handle that. The same guy picked up my billet again and clutched it in his 
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hand. Then he said, “You’ve just been given an important task. You will 
find this task very difficult, but don’t give up, don’t give up. The answer is 
there and you will find it.” Then he opened the billet saw it was blank and 
said, “I hope my reading will be helpful.” 

I, of course, put off writing the By Laws until the last minute. 
The day before the meeting I was at the San Jose library trying to find 
a book on creating By Laws for an organization. I could find nothing 
and the librarian wasn’t having any better luck. The only thing that 
kept me looking was that reading. 

Then, I decided to try clubs. I found a book on starting a club 
and in the first chapter was an example of Club Bylaws, exactly what I 
was looking for. I checked out the book, took it home, and copied the 
Bylaws exactly, changing only the name of the organization, and the 
next day I presented it to the members. They passed unanimously. 

How do you explain all of that? 
 

 
I loved being manager of the Valley Fair Grodins, but half of the year I 
was bored to death. I was an excellent delegator, so when the store 
wasn’t busy, I had literally nothing to do. 

One day, it came to me that I knew an awful lot about retailing 
and that quite possibly I could find a way to pass that information on 
to others. San Jose had an outstanding adult education program (over 
40,000 students), maybe I could teach in the retail area. 

I called the headquarters and was passed on to the Director of 
Adult Education Curriculum, Bob Hitchborn. 

“Bob, I’m Brad Fregger the manager of the Grodins Men’s Store 
in Valley Fair. It dawned on me that I might be a valuable teacher in 
your retail program.” 

“We don’t have a retail program.” 
“Oh, I’m sorry to have bothered you,” I replied. 
“Where are you going?” 
“But, you don’t have a retail program.” 
“Why don’t you start one?” 
“You want me to start the retail program?” 
“That’s what I’m saying, are you game?” 
“Absolutely!” 
 

Bored to Death 
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Then, the following weekend, Kathie and I attended a lecture by the 
Santa Cruz nutritionist. 

The lecture was held in a large ballroom in one of the finest ho-
tels in San Jose; the room included a stage, perfect for doing a lecture 
with a large audience, a couple hundred were in attendance. 

 As we sat waiting for the lecturer to enter, I heard a commotion 
at the back of the room, I turned around and saw him enter; the crowd 
at the back or the room was applauding him. 

He got about half way to the stage when he held up his hands 
gesturing for silence. Then he said, “God is talking to me, He is telling 
me about a new vitamin.” 

Most of the crowd grew very silent, waiting for him to give us 
the news. I, on the other hand, knew that I had led Bob astray, that 
this was not the one to teach nutrition for the San Jose Adult Educa-
tion Program. 

The lecture itself was pretty much what I had heard the first 
time I’d seen him. However, at the end of this lecture, he again held up 
his hands, asking for silence. Then he said, “God is telling me that our 
teacher is here in the room and I must find him.” 

This time he used his hands like a divining rod sweeping them 
back and forth as he came down from the stage and began to move up 
the aisle. The sweeping motion became centered on our part of the room 
and I looked around to see who he might be searching for. … Then, I 
felt his hands on my head and he said, “This is our teacher, we must 
learn from him.” 

I looked at Kathie, in utter surprise, and she mouthed to me, 
“Let’s get out of here.” 

 
The next time I saw Bob, I told him that I’d led him astray and that my 
recommendation was not right for the nutrition course. 

“No problem, Brad. I’ve already got my teacher.” 
“Really, who is it?” 
“Actually he’s standing right in front of me. You’re our new nu-

trition teacher.” 
“Me … I can’t teach nutrition, I’m limited to retail and busi-

ness.” 
“I know, I’m going to tell the committee that you’re going to be 

talking about retail, reading labels, etc.” 
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This was a surprising turn of events. but, as usual, I accepted the chal-
lenge without any doubt that I could do an excellent job. 

It was a twelve-week course that met once a week in the evening. 
I laid out a course plan for twelve lectures on various aspects of nutri-
tion and printed out 25 copies, to hand out at the first lecture, so the 
students would know what each lecture would be about. I thought I 
was being overly optimistic, since previous nutrition courses had not 
been able to draw any students at all. 

The first night of my course, I went to the classroom assigned to 
me and found a note on the door, “The class has been moved to another 
room, please come to the office.” 

My worst fear, not enough students for a classroom. 
At the office, I shared my disappointment about the low atten-

dance and asked if I had any students at all. 
“What do you mean, do you have any students at all. You’ve got 

80! We had to move you to the auditorium.” 
Wow! Now, that was a big surprise. But, I only had 25 course 

plans … luckily; the office people were more than willing to print an 
additional 60 for me. 

 
The lectures went great with the students very excited about what I was 
teaching and how much I knew about the “new” nutrition. There was 
only one problem. A professional nutritionist was in attendance and 
she didn’t like this “amateur” teaching a course for the Adult Educa-
tion Program. 

The next week Bob asked me to show up early. When I arrived 
the entire adult education committee was there and needed to talk with 
me. 

Bob said, “Brad, we’ve had complaints about you teaching the 
course and we have to make a decision on to whether to continue or 
shut it down. We have one question for you.” 

I waited patiently. 
“Brad, do you know this subject as well as or better than anyone 

else you’ve ever met.” 
I answered, “Honestly, I’ve never met anyone who knows more 

about modern nutrition than I do. Not here in San Jose.” 
“That’s all we needed to know. We will continue the class.” 
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Actually, that took a lot of courage. I was not credentialed to be teach-
ing nutrition, Bob and the committee could get into big trouble with the 
state. 
 
But, the “professional” in the class didn’t give up. She had my complete 
course plan and made a point to bring an official state representative 
for each area I covered to show them what I was teaching. In every in-
stance Bob received a report that essentially stated that it was the best 
lecture they had ever heard on the subject. 

As a last resort she called the magazine for nutrition profes-
sionals complaining about me and demanding that they correct the sit-
uation. I got a call from their editor and I agreed to be interviewed 
about the course I was teaching 

When the article came out it spoke highly of my knowledge of 
modern nutrition and recommended the nutritionists in the San Jose 
area attend my classes to get up to date as to what the public was hear-
ing about nutrition. 

That was the last I heard from my nemesis. 
When the 12 weeks ended, I had to tell Bob that I’d accepted a 

job in Southern California and wouldn’t be available to teach it the 
next time around. 

 
About a decade later I had moved back to San Jose and ran into Bob at 
a grocery store. 

After a nice reunion moment, Bob said, “Brad, I want you to 
know that I considered your class and our struggle to get it going and 
keep it going the highlight of my career in education. I’ve told many 
people about the time and the way it worked out.” 

I smiled, and he continued, “You know the woman that was giving 
you so much trouble taught the next session of your class. What I remem-
ber most was her coming into my office and complaining the she wasn’t 
able to answer many of the questions the students were asking and she 
didn’t know what to do. It was a lesson she didn’t enjoy learning.” 
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That turned out to be rather difficult, since I excelled at whatever was 
required of me. However, I did have one serious flaw; I had no respect for 
authority21. 

One day, we were visited by the V.P of Merchandising, Al Astard. He 
loved the look of the Junior’s Dress Department where the clothes were all 
hung by style. However, at this time, the Ladies Dress Department, still hung 
their clothes by size. 

Al wanted that to change, so he told me that he wanted me to redo 
the ladies dresses by style. 

I worked till midnight making that change and two days later the 
dress buyer showed up to see why our sales had taken such a dip. When she 
saw the dresses were organized by style, she went ballistic; insisting that we 
immediately change back to sizes.  

I was confused, Al was her boss, weren’t they talking? Regardless, I 
helped her make the change. She obviously cared less about what Al wanted. 

A couple of weeks later, Al came back to the store and saw the 
dresses organized by size and he went ballistic. I tried to explain that the buy-
er wanted them that way, but he ignored me and said, “Brad, you will get the 
straightened out, or else.” And he meant “or else” as a direct threat. 

I replied, “Mr Astard, I am not motivated by fear.” 
He looked at me with fire in his eyes, turned around and walked off. 
Essentially, that was the end of my work at Macy’s within a couple of 

weeks Clif called me into his office and told me, “Brad, I owe you a sincere 
apology. I was told when I took over the store that you were worthless. I 
have discovered that that was a lie, that you are an exceptional worker and 
person. However, you really need to move on, there’s no future for you here. 
I’m terribly sorry.” 

 

 
My next opportunity came very quickly as the VP of the Western Division 
for Lerner Shops, a national chain of women’s clothing stores contacted me 
and told me that he needed a “bright young man” to come to Southern Cali-
fornia and be the west coast buyer of suits and coats. 

                                                 
21 I still don’t. It’s interesting, if I meet a person of influence, someone who has authority 
over others, they need to prove to me that they are a good person. However, when I meet 
a normal person, I assume that they are a good person; they have to prove to me that my 
initial judgment was unwarranted. 

Learner Shops 
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IT’S NOT WORKING 
 
One day he said, “Brad, come to my office, we need to talk.” 
Once in his office, he said, “Brad, when you first came here I didn’t 

know what to expect, you took everything so casually. I wondered what you 
would be like when the Christmas push started and I was delighted to see that 
you were more than worthy of the challenge. I said to myself, “When things get 
tough, Fregger gets tougher.23” 

“Thank you,” I replied. 
“But, we’ve still got a problem. … The department managers have been 

complaining about you and your management style.” 
“What’s the problem” I asked. 
“I’m not sure, they’ve not been specific enough. 
At that exact moment, one of the department managers stuck her head 

in the door, stated an issue and asked for my advice. I told her exactly what to 
do. 

When she left, Joe looked at me with a big smile on his face and said, 
“That’s the problem.” 

“I don’t understand.” 
“You’re telling them everything, they don’t like that. They want to feel 

that they are capable of solving the problem themselves and you’re not giving 
them the chance.” 

“What should I do differently?” 
“Instead of solving the problem for them, ask them what they would 

do. If they’re right on, compliment them and send them on their way. If they’re 
off base, correct the situation.” 

“I can do that.” 
Within a month, the department managers were telling Joe that I was 

the best operations manager they had ever worked for.  
 

This was a seminal learning, I’m forever grateful for Joe’s insight at that criti-
cal time in my growth as a manager and a leader.  

 
The next happening was downright weird, but it taught me a critical lesson in 
regard to effective leadership. 
  

                                                 
23 This phrase became very important for our family, as you will see. 
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WHERE DID SHE COME FROM? 
 
I was the acting manager one Sunday and had begun my Sunday 
morning tradition of walking to every department, thanking the sales-
people present for coming in on a Sunday and checking our coverage.  I 
was about to go to the last two departments, Home Furnishings and 
Toys. These two departments were as the far western end of the store. 

As I approached the aisle that would take me there, I noticed the 
department manager for Home Furnishings approaching the same 
aisle from the opposite direction. I came up to her and said, “Julia, are 
you working today?” 

“Yes, I’m all alone, but I still figured I’d get some needed work 
done.” 

“I’ll make sure you get covered for break.” 
“Thank you.” 
So, I now knew the coverage I had for the entire store. There was 

no need to go to Toys, I KNEW they only had one salesperson; it was 
the lowest volume department in the entire store. 

As I walked toward my office, I realized that I had two purposes 
for the walk through, one was to check coverage, but the other was to 
thank people for coming in on Sunday. I couldn’t ignore the Toy De-
partment. I reversed direction and made my way there. 

As I walked up to the department I saw Sally standing at the 
cash register. So I said, Good Morning, Sally, it looks like you’re all 
alone today.” 

Somewhere deep in my mind I heard, “Mr. Fregger!” 
Everything literally went black, like a curtain had been lowered 

blocking my vision. Then the curtain rose and there was Jane literally 
standing right next to Sally. 

Being quick on my feet, I hid my confusion, saying, “Just kid-
ding! So there are two of you here today. Can I depend on you to help 
me with break coverage?” 

“Sure,” was their reply. 
As I made my way back to my office, I tried to figure out exactly 

what had happened. 
 

It took a couple of years, more experience, and some research, but I finally 
figured it out. Our subconscious mind is designed to protect our cherished 
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beliefs, in fact, will go to great lengths to not let us see, hear, or understand 
anything that goes against what we fervently believe to be true.24  

I KNEW that there was only one salesperson in Toys, my subcons-
cious mind was obligated to protect that belief, therefore, when I entered the 
department I was only allowed to see one salesperson. When the other 
talked, the jig was up and the second salesperson appeared. 
 
I believe that this must be a survival mechanism. That’s the only reason for it 
to still be so active. This is true for all of us, and it has significant manage-
ment implications. If, as a manager, you believe that Mike is a flake, a loser, 
you will only see, recognize those times that his behavior fits your belief sys-
tem. Likewise, if you believe Mike is a star you will only see those activities 
and signs that support that belief.  

The effective leader understands this tendency and guards against it 
by getting other opinions and checking for factual proof, not just what they 
“see” or “feel.” 

  

 
After about a year, I was promoted to a Store Director in Training and as-
signed to the East San Jose Mervyn’s. However, that didn’t last too long, a 
couple days later, Mervyn’s VP of Human Resources, Joe Vesce, called and 
asked me to come to Corporate, he wanted to talk to me about a possible 
opportunity. 

Upon arrival and after introductions and some “getting to know you” 
conversation, Joe said, “As you know we now have 28 stores and were add-
ing new ones at an unbelievable clip. We are in great need of a Corporate 
Training Manager to be sure that all stores are operating consistently and that 
our people are properly trained.” 

I nodded my head, and Joe continued, “Merv has agreed with the 
provision that the training manager come from stores. I’ve checked the per-
sonal records for all of the Store Directors and you are the only one with 
teaching experience. How would you like to come to Corporate and start 
Mervyn’s Training Department?” 

Wow! This was unexpected. I immediately saw it as a fantastic oppor-
tunity and told Joe, “It sounds like an interesting and exciting challenge. I 
don’t see how I can turn it down. When do I start?” 
                                                 
24 I explain all exactly how and why this happens in my book, One Shovel Full. 

Training and Development
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But this time around I decided that we needed to have a professional editor’s 
assistance so I contact Television Associates’ Ed Carlson and arranged to have 
his organization do my editing. This was the beginning of a great relationship. 

At this time, the computer editing tools available had a three-frame 
drift, essentially they couldn’t hit the edit on the exact frame needed. This is 
where Jack’s tendency to start talking immediately caused us a problem. 
There was really only one frame where the edit had to be made. Otherwise, 
I’d have to record the entire welcoming speech over. 

The editor I was working with tried to hit that frame a dozen times 
and the equipment missed the frame every single time. 

“That’s it, this is impossible,” he told me. 
“I’ll do it,” I said. 
He looked at me like I was crazy. 
I set up the proper timing, pulled out my stopwatch, and hit the 

frame on the first try. 
I thought he’d be impressed but, instead, he was angry. He thought I 

was showing him up, when I was only trying to get the job done. He never 
liked me after that. 

 
POINT OF SALE TAPES 
 
Within a year, Mervyn’s was so impressed with the quality of the tapes I was 
producing that I was asked to create some point-of-sale video. The first was a 
“Scarf Demo,” essentially a tape to be shown in every accessories department 
on the many ways that a scarf could be worn. 

Joe was a bit afraid that I’d bitten off more than I could chew, that 
my level was not quite at the level needed for point of sale, so he brought in 
a video consultant to give me a hand. 

This was how I became acquainted with Ed Bogus,25a relationship 
that would last for years. 

Ed asked me how long I’d been creating video and I told him that I 
was really the Training Manager and video was just an added task that I did 
when a project came up. 

I could tell by the look on his face that he was pretty sure that this 
was going to be an interesting time. However, I exceeded his expectations, he 

                                                 
25 Ed contributed the music for television specials for the Peanuts series and Sesame Street. He also 
did music and consulting for me for numerous projects both at Activision and Software Resources 
International. 
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was impressed with my professionalism, and we ended up being friends and 
excellent business associates. 

The scarf tape was so successful that Lingerie asked me to do a bra-
fitting video. This resulted in one of my favorite stories to tell a group of 
men sharing their “sexual” encounters.  Here’s the story. 

 
You guys want to hear a story, here’s one for you. 

As the guy in charge of video production for Mervyn’s, I was producing a bra-
fitting video for the Lingerie Department. I contacted a woman, Margo, I knew from 
my time at Grodins, who ran the top modeling agency in the South Bay. I told her I 
needed three women for a point-of-sale bra-fitting video. We arranged that I would be 
at her office the next day. 

She’d lined up a half dozen beautiful young women for me to select from. Of 
course, they each had to show me how they looked in dresses, blouses, and bras. We 
were demonstrating for the customers how different bras were worn and for what occa-
sions. Yes, they had to show me how they looked in different bras. 

When we finished I told Margo that I’d let her know my decision the next day. 
And I left the meeting. 

I was walking to my car when one of the models, a cute blonde caught up with me 
and said, “Mr Fregger, I really want to be in that video, I’ll do anything to be se-
lected.” 

“Your name is Judy, right?” 
“Yes, that’s my name.” 
“Well, Judy, I’ll be making the decision tonight and I’ll let Margo know tomor-

row.” 
Then she got real close to me, looked up into my eyes, and whispered, “Brad, let 

me make myself very clear, I’ll do anything to be in that video.” 
She did a terrific job and looked terrific on the tape. 

 
The meeting at the modeling agency was exactly as I described and a model 
did come up to me after the meeting to tell me that she really wanted to be in 
the tape. And, I did end up choosing her. But, that was it … nothing unto-
ward took place. 
 

 
One of my major responsibilities as the Training Manager was to create the 
Stores’ Policy and Procedures Manual. At this time we had grown to about 

Policies and Procedures
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60 stores and everyone was operating according to their own policies. It was 
time we had a single manual for the stores policies and procedures. 

I had no trouble writing the manual and getting it approved by upper 
management. Now I had to communicate it to the stores. I decided to go to 
each store and meet with their supervisory management. I’d communicated 
most of the basics to the Store Directors in their seminar, but I needed to 
talk to the store supervisors directly. 

These seminars took a minimum of eight hours at each store. This 
meant I had to run, ultimately, 80 policy and procedure, eight-hour seminars. 
You’d think I’d get tired of talking about policy and procedures after awhile 
and that personally running so many of the seminars would, ultimately, drive 
me crazy. But, the truth was, I loved each and every seminar, loved meeting 
directly with the store supervisors.  

In addition, the stores loved the seminars. They finally had the an-
swers to the many questions that had continued to drive them crazy. In fact, 
they loved the seminars so much that half the stores asked me back for a re-
peat. I actually did approximately 120 of those seminars, loved by everyone 
who attended. 

 
However, my passion about policies and procedures did get me into trouble 
and probably was one of the reasons I never got promoted to Director of 
Training and Development. 

 
CHECK-CASHING POLICY FIASCO 
 
One weekend Mervyn’s was hit by a gang of bogus check cashers for 
about $200,000. This drove senior management crazy and they decided 
to change the check cashing policy. This was an ignorant decision 
based on anger and not on reason and it drove me crazy. 

The main problem, the bogus checks were pay checks and senior 
management decided to change the policy for cashing personal checks. 
I knew we had an outstanding personal check-cashing policy and that 
senior management was screwing that up and I was determined not to 
allow that to happen. 

The first thing I did checked our competition and the major gro-
cery chains and, as I believed, if we implemented the new check cash-
ing policy we would have the most conservative policy of all of the ma-
jor retailers. Then I went to the VP of finance and I asked him what 
was our loss percentage was regarding personal checks. Then I asked 



My Work

78 
 

Figure 15: M

what our
including
that our 
half of ou

Fi
and thro
the new p
to the an
same as c

Th
had neve
year whe
unheard 
 

about the
cerns wit

“O
“T
Ab

meet with
In

what I w
parisons, 
fied that I
the Store 

He
when I to
result in 

“B
vince him

k 

Merv Morris 

r loss perce
g Mervyn’s 
 losses rega
ur credit car
inally, I ta
ough their e
policy would
nnual volum
closing a sto
his was a c
r closed a s
re they did 
 of in the ret

e new check 
h you.” 

Okay, my sec
Thanks.” 
bout an hou
h me a 2 tha
n the meeting
as telling hi
 he immedia
I was correc
 Director of t

He was quick
old him tha
 sales lost eq
Brad I need
m that we m

entage was 
 Credit Car
arding pers
rd losses. 
alked to the
estimates I 
d decrease s

me of one of
ore.  
ritical piece

store. In fact
 less busines
tail industry

I knew I ha
that happe
knew he a
hour befor
rived abou
When he a
the corpora

He 
I rep

 cashing pol

cretary will 

ur later, his
at afternoon
g I laid out 
im. When I 
ately called 
t. When I tol
the local Saf
kly seeing m
at my store 
qual to the c
d you to talk
ust stay wit

 on credit c
rd. It turne
sonal checks

e Store Dir
 determined
stores sales, 
f the stores. 

e of informa
t, no Mervy
ss than the y
y, one Merv 

ad to talk to
en I took a
lways arriv
re almost ev
ut 6:30 and
arrived, I go
ate offices w
 said, “How
plied, “Okay
licy and I re

 give you a c

s secretary c
n. 
 all my find
 told him ab
the Director
ld him abou
feway and ve

my point, but
 research sh
closing of on
k to Dick (t
th the curren

cards, 
ed out 
s was 

rectors 
d that 
 equal 
 Essentially

ation, at thi
n’s store ha

 year before.
 Morris trea

o Merv dire
advantage o
ved to work 
veryone else

d waited for
ot out of my

with him. 
’s it going B
y, except I’m
eally need to

call.” 

called and t

ings. He cou
bout the loss
r of Finance 
ut other store
erified I was
t what clinc
howed that 
ne of the Mer
he VP of F
nt check-cas

y it would b

is time, Mer
ad ever suffe

 This record
asured. 

ectly and to 
of the fact t
 about 7 a.m
e. One day 
r Merv to a
y car and en

Brad.” 
m very conc
o discuss my

told me tha

uld hardly b
s percentage
 and quickly
e policies he 
s correct.  
ched the dea
 the policy w
rvyn’s stores

Finance) and
shing policy

be the 

rvyn’s 
ered a 
d was 

 make 
that I 
m., an 
 I ar-

arrive. 
ntered 

cerned 
y con-

at he’d 

believe 
e com-
y veri-
 called 

al was 
would 
s. 
d con-
.” 



 

“Y
An

real well,
my conve
me,“I don
ment the 

Ob
 
I have a 
at me I h
we were h
and so 
througho
 
We never
never imp
promoted
conversati

 

 
Joe broug
Directors
two were 
famously

M
fessional 
was curre
nar mate

“B
“I

The next 
“C

the Store
them?” 

“N
 

I Want t

Yes sir!” 
nd that’s wh
, I had no i
ersation wit
n’t care wha
 new check-c
bviously, M

 weakness, w
holler right
hollering at
loud that 
ut the build

r came to an
plemented. I
d the Director
ion. 

ght in some
s of Mervyn’s
 both woma

y with both o
My favorite w

 and had an
ently workin

erials. 
Brad, this lo
I’m doing ten
 one is Wedn
Can I have a
e Directors 

No problem.

to Play Ca

here things 
dea he was 
th Merv wh
at you and 
cashing poli

Merv had brie

when someo
 back. In s

t each other 
they could

ding. 

ny conclusion
I won the ba
r of Training

e training a
’s Training a

an who had 
of them.  
was Jackie R
n excellent b
ng on and s

ooks terrific,
n seminars 
nesday.” 
about 10 m
 and I’ve g

” I replied. 

arnegie Ha

 went wrong
 such a jerk

hen he quick
Merv discus
icy.” 
efed him on

one hollers 
hort order 
 so angrily 
d hear us 

n at that me
attle, but los
g and Develo

and develop
and Develop
 outstanding

Reynolds Ru
background
so I showed 

 when’s the 
 with eight 

minutes in th
got somethi

all 

A 

g. While I d
k. I started 
kly interrup
ssed, we are

n our convers

eeting, but th
st the war. M

opment prob

ment profes
pment Depa
g credential

ush. She wa
d. Jackie ask
 her my Stor

 next semina
 Store Direc

hat seminar
ng I want 

 Surprising

didn’t know
 to tell him 
pted, shouti
e going to i

sation. 

he new polic
My chances 
ably died wit

ssionals to b
artment. The
ls and I got 

as extremely
ked to see w
re Director S

ar?” 
ctors in each

r, I’d like to
 to discuss 

g Life 

79 

w Dick 
 about 
ing at 
mple-

cy was 
to be 

th that 

be the 
e first 
 along 

y pro-
what I 
Semi-

h one. 

o meet 
 with 



My Work

80 
 

On Wedn
new Dire
round of 

Sh
jor issue 
down. Sh
ment and

 A
tire group
about and

I f
there was
ing to “sa
by manag

Af
her office
there? I’m
suggestio

“J
thing tha
for them.

“I 
relate to e

“N
“W
“T

each othe
their love
they could

“O
 

The next 
Seminar 
you. Is the

“J
and deve
seat of my

“I
He plays 

k 

nesday and 
ector of Trai
 applause an
he talked a l
 for her was
he said that 
d if they were
A couple Stor
p attacked h
d they weren
felt sorry for
s nothing I co
ave” her wou
gement. 
fter the mee
e and she sa
m very confu
on. I never ex
Jackie, you 
at they coul
” 

I was only a
each other.”

No, that’s no
What did the
They heard, 
er how muc
e for their fr
dn’t allow th

Oh … Now, I

 day Jackie c
 is one of the
ere anything

Jackie, I’m e
elopment, pr
y pants. 

I’m like the g
 at all the p

 just before
ining and D
nd then she 
little bit abo
s the way m
 created the 
e doing that,
re Directors
her. Told he
n’t about to 
r the “beating
ould do, she 
uld not help 

eting she as
aid, “Brad, 
used as the 
xpected that
were telling
ldn’t do, th

asking them
” 
ot what they
ey hear?” 
 that you w
ch they love
riends. You
hat.” 
I understan

came to my 
e best I’ve eve
g I could do 
entirely self
retty much p

guy who pl
parties and

e the break, 
Development
 took over.  

out herself an
men seemed
 wrong impr
 they should

s asked for c
er she didn’t
 change thei

ng” she was t
 was my bos
 her gain ac

sked me to 
 what just h
 reaction I g
t.” 
g them to d
hat was imp

m to be more

y heard.” 

were telling 
ed each oth
 were takin

nd.” 

 office and sa
er seen. I’m n
 to help you g
f taught, ne
putting the

ays the pian
d is a big su

 I introduc
t. They welc

nd then told
d to enjoy pu
ression and 
d reconsider 
clarification
t know wha
ir behavior. 
taking, but 
s and try-
cceptance 

come to 
happened 
got to my 

do some-
possible 

e thoughtful

 them that 
her. This is
ng that away

aid, “Brad, t
not sure I ha
grow profess
ever had a 
se program

no extremel
uccess. But,

ed Jackie a
comed her w

d them that 
utting each 
 business en
 their behavi

n and then th
t she was ta
 

l about how

they couldn
 how men 
y from them

the Store Di
ave much to 
sionally?” 
class in tra
s together b

ly well natu
, he’ll never

as the 
with a 

 a ma-
 other 
viron-
ior. 
he en-
alking 

w they 

n’t tell 
share 

m and 

irector 
 teach 

aining 
by the 

urally. 
r play 



A Surprising Life 

81 
 

Carnegie Hall; he just doesn’t have that level of training, that level of 
professionalism.  I want to play Carnegie Hall, I want to attend some 
of the best train-the-trainer programs in America.” 

“Done.” Jackie replied. 
She was true to her word, over the next two years I attended 

every major train the trainer in America. These were seminars and 
workshops designed to train corporate training professionals in the 
most successful programs regarding major management issues. When I 
finished, I was ready to “play Carnegie Hall,” I was one of the best cor-
porate trainers in America.  
 

 
I got so busy doing videos that I wasn’t getting any training done, so we de-
cided that I needed an assistant, this freed me up to begin some serious man-
agement training.  

Again, I’m forgetting the name of the great guy I hired … sorry about 
that … if you happen to read this, remind me. When I hired him, he was very 
clear that he would probably be leaving within a year or two. As far as I know, 
he was with Mervyn’s until they started downsizing and ultimately closed. 

With the two of us onboard, we were quickly regarded as the best, in 
house, retail video department in the industry. 
 
Ultimately, I realized that we needed a professional supervisor training pro-
gram for the Store Department Supervisors. It turned out that the best and 
most successful supervisory training program in America, Zenger-Miller, was 
headquartered in Cupertino, the town next door to Sunnyvale, where I lived. 
I had taken their train the trainer program and I was convinced that the 
knowledge and skills taught were exactly what I was looking for. I went to 
see the founder, Jack Zenger, and told him, 

“Jack, this program is perfect for us, except for one thing, it’s designed 
for supervisors within a manufacturing environment and we’re retailers.” 

“I don’t know what I can do about that, Brad.” 
“I’ve got a potential solution. What I’d like to do is license the con-

tent, but produce our own workbooks and videos.” 
“You can do that?” 
“I’ve no doubt that we can not only do it, but produce materials and 

videos that will impress you.” 

Department Supervisor Training Videos 
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pros to be impossible. This worked great and very quickly I had two novice 
trainers anxious to get to work. 

Atari’s corporate offices and manufacturing facilities were in Sunnyvale, 
California so I knew my training facility needed to be there also. Luckily, Sunny-
vale had closed Sunnyvale High School and a perfect part of the campus, the 
offices, conference rooms, and auditorium were available to lease. We were 
moved in within the first week of my becoming Atari’s Director of Training and 
Development. Very quickly I had a group of a half dozen committed team 
members ready to accept whatever challenges I set before them. 
 

 
Atari already had some basic orientation materials so I focused initially on a 
critical need; the lack of effective communications. Management was so busy 
just trying to keep up with the multitude of demands they faced every day, 
that they forgot how to communicate and lots of errors were being made. 

The major problem was telephone communications where the speaker 
and the listener couldn’t see each other so assumptions were being made regard-
ing the success of the communication. To make matters worse communicators 
would often state the objective without allowing time for feedback or to clarify 
any misunderstandings. 
 
I put together a sweet little exercise that demonstrated the problem 
with this approach perfectly. However, the night before, I realized that 
I hadn’t tested the exercise and decided that it would be good idea to 
give it a try before the first group of 50 supervisors attended the first 
Communications Workshop the next morning. 

I assumed that solving a little puzzle would be very difficult if 
the two people couldn’t ask questions for clarification and couldn’t see 
what was going on (exactly like telephone communication). However, 
when I tested the exercise using my son Jon and my daughter Bryn, 
they solved the puzzle easily. 

Was my exercise flawed? It was too late to do anything more 
than cross my fingers and proceed as planned. 

The next day the communication exercise worked exactly as I had 
assumed it would work, most of the teams had an extremely difficult time 
solving the puzzle. But, why had Jon and Bryn succeeded so easily? 

As I walked around the room and talked with the participants I 
began to discover a pattern that answered my question. If two engineers 

Effective Communications 
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were trying to solve the problem it went pretty well. If two artists were try-
ing to solve the problem it went pretty well. But, when an engineer and an 
artist were working on the problem, they had a terrible time. 

I thought, It’s like they’re speaking different languages. Then I 
knew that I’d stumbled on the solution. They were speaking different lan-
guages, they just didn’t know it.  

They thought they were both speaking English, they were, but they 
were speaking a specific style of English and that style was different, de-
pending on their place in the scheme of things. 

This was why Jon and Bryn had not had a problem, they spoke 
the exact same language, Jon had, actually, pretty much taught Bryn 
his language; their communication was crystal clear. 
The feedback on this first workshop was excellent; I was quickly gaining a very 
favorable reputation amongst Atari’s senior management. 
 

 
I was very busy building what I planned on being one of the finest Train-
ing and Development Departments in the world; after all, Atari was a 
Fortune 500 Company. 
 
CREATING ATARI’S MISSION STATEMENT 

 
A lot had been accomplished in the first 6 months I had been with Atari. 
I’d created a senior management leadership program that I was running, 
I’d formed collaborative relationships with both the University of Santa 
Clara and the local community college, we were handling orientations for 
the thousands of new people being hired, and within the first month over 
500 supervisors had attended the Communication Workshop.  

I only had two major goals left: convince the VP of Manufactur-
ing that we needed to handle all of his manufacturing training and im-
plement the Supervisory Training that I had been hired to do.  

 
I decided to talk with the Manufacturing VP first (I’ll call him Joe). 
I made an appointment and met Joe in his office. 

“What’s up Fregger?” 
“I want to handle all of your manufacturing training.” 
“I send all of my new people to your orientations, that’s 

should be enough.” 

Finally, Supervisory Training
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“No, it’s not. We need to be responsible for the training of all 
of your people.” 

“I don’t see why. … I’ll make you a deal. This company is one 
of the worst run I’ve ever worked for, but I agree that you seem to be 
doing a pretty good job. We don’t even have a mission statement, 
which is critical if we’re going to stay focused. Tomorrow is our ex-
ecutive staff meeting. If you can develop Atari’s Mission Statement 
by 8 a.m. tomorrow morning and the executive staff approves it, you 
can handle all of my training needs. Deal?  

“Deal!” I replied. 
I was in his office at 8 the next the morning and handed him 

the mission statement I’d created the night before. He took it, read 
it, nodded his head, and left for his meeting. 

About noon he gave me a call. 
“Brad, they approved it unanimously, you are now officially 

in charge of all of our training needs. 
 

THE ZENGER-MILLER LAUNCH 
 

It was finally time to begin the Zenger-Miller Supervisory Training 
program that I had been hired to coordinate. I chose one of my first 
hires, Cecil O’Brien to head up this effort. I was much too busy to han-
dle these workshops myself. Cecil was a petite volcano, short but with 
more energy than a hurricane. 

We decided to test the program at Atari’s manufacturing 
plant in El Paso, Texas. The plan was simple. I’d arrive on Sunday 
night and “train” the first half of the plant’s senior management on 
Monday. Ostensibly, I was just explaining to them what we would 
be telling their supervisors; senior management doesn’t think they 
need to be trained. 

Then, Cecil would arrive on Monday and begin the two-day 
supervisor’s workshop with half of the supervisors on Tuesday, 
while I would finish up the rest of the senior managers. 

About half way through Tuesday’s morning session there was 
a knock on the door to the conference room where I was doing my 
Supervisor’s seminar. I answered it and their stood Cecil, looking 
like her world had just collapsed. 

“Cecil, what’s wrong?” I asked. 
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“Everything!” she responded. And then, continued, “The TV 
doesn’t work, nobody’s paying attention and the room is way too 
hot.” It’s not working!” 

“I agree, it appears you’ve got some challenges, but we don’t 
have a choice, we have to continue no matter what gets in our way. 
Go back to the group and do the best you can to finish up the day. 
We can discuss the issues tonight over dinner.” 
 
That night after dinner and during desert, I said, “Okay, tell me 
what worked for you today.” 

“Nothing!” 
“Come on, we need to know what worked so we don’t, in our 

frustration, throw the baby out with the bathwater.” 
After about 10 minutes she came up with a number of things 

that she admitted had worked well. 
“Okay, now, what would you do differently?”  
This she had no problem with; very quickly she came up with 

about 20 things she would handle differently. I had nothing to add, 
she’d covered it extremely well. 

“I think you’re ready for tomorrow,” I told her. 
“You’re going to be here to help me, right?” 
This was a difficult decision. First, this was the most highly vis-

ible training we were doing; my reputation depended on it being a suc-
cess. But … I needed Cecil to be the lead on this project, and I needed 
her to know that she was capable. 

“No, I won’t be here. I’m going home on the first plane tomor-
row morning.” 

“You can’t leave me alone, I need your help.” 
“No you don’t. You are extremely capable and I believe in you 

and your abilities. We’ve just gone through today’s entire session 
and you knew everything that was right and everything that needed 
changing, I added nothing. No, Cecil, you don’t need me.” 

 
Late the next afternoon I got a call from Cecil, “It went much better 
today. I’m ready for the next group tomorrow.” 

The next day she called to say that things were going very 
well. Then on Friday, she called her peers to tell them that she’d 
gotten her first standing ovation. 
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I DON’T HAVE TIME FOR THIS BS 
 
One day our new VP of Human Resources called together his staff 
and said that we had to produce complete, in-depth budgets for the 
next quarter within the next two weeks. 

He saw the “no way” look on my face and said, “Brad, see me 
after the meeting.” 

After the meeting ended and we were alone, he said, “I know 
that there’s no way I can get you to do a budget, so I have an alter-
native to offer you.” 

I replied, “It’s not that I’m trying to be obstinate, it’s just that 
I’ve got more to do than is humanly possible and the budgets are a 
total waste of time, we’re growing much too fast.” 
 “I don’t disagree, but I don’t have a choice. This is what I’m 
willing to do. My secretary will meet with you in your office for a 
half hour tomorrow, ask you a few questions and then prepare your 
budget for you. Okay?” 

“Works for me,” I replied. 
 

My peers thought I was being ridiculous and wondered why the VP 
would put up with, what they considered to be, an unreasonable at-
titude. 

Two weeks later, we had a pizza dinner meeting after hours 
to discuss managements’ analysis of the budgets Human Resources 
had prepared and presented. 

The VP stood before the group, held up the budgets, and 
said, “This is what management thought of our work.” He then 
tossed them all into the waste basket. 

“The problem, too much has changed in the last two weeks. 
We will need to produce new budgets tonight and we can’t leave un-
til they’re finished. 

All eyes looked in my direction as I nodded my understand-
ing. Most of my peers wondered how I knew that this would be the 
outcome. 
 
Later when I was working at Activision I had another experience that 
proved the ridiculousness of quarterly budgeting. 
 



My Work 

92 
 

A WASTE OF MANAGEMENT TIME 
 
I was attending a management workshop and had made friends 
with a woman who was the Training and Development Director for 
a large pharmaceutical company in Palo Alto. This particular 
workshop followed a CEO around to give us an idea as to what an 
average day in the life of a CEO was like. Theoretically we were to 
provide this tape for our managers. 

We both agreed that the entire concept was stupid, managers 
were not CEOs and they had to operate much more differently. It 
turned out we both had the ability to videotape and edit a normal 
manager doing his daily activity and thought that that tape could 
be a great springboard to discussion. 

The plan was simple, I’d take my equipment and follow 
around one of her managers and she’d take her equipment and fol-
low around one of my managers. 

I arrived on a day when they were preparing and presenting 
budgets.  

This was not unusual, management literally spends about 
one third of its time on budgets. 

As I followed my manager trying to keep up with needed 
work and finalize his quarterly budget I was surprised by the effort 
it took. 

Then, it was time to present the budget to his manager. He 
had a $100,000 quarterly dollar budget and that is what his boss 
focused on to start with; after he asked who the hell I was. 

After introductions, I sat in a chair away from his desk and I 
pulled myself into myself so that he’d forget about me. As he got 
near the end of his critique he said, “I notice that you exceeded your 
budget on this item by $50, I don’t want to see this happening 
again. Am I making myself clear?” 

My manager replied, “Yes, Sir.” 
I thought, this guy’s got a $100,000 quarterly budget and 

this idiot is complaining about a $50 over run, how dumb. 
Then we left and returned to his office. 
Immediately, one of his reports stuck his head into the room 

and said, “We’ve got a problem.” 
“What now?” my manager replied. 
“We missed a $10,000 dollar item in the budget.” 
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“Damn! … I’m not going back into that office. We’ll fix it for 
next quarter.” 

 
What a joke quarterly budgeting is. How management has put up with it all 
these years is beyond me. Semi-annual coupled with a Just-In-Time process, 
especially for companies where the market and environment changes very 
quickly, makes so much more sense. 

Part of the problem is the investment community that needs to 
know what’s happening as often as possible. What they don’t realize is that 
this need of theirs is having negative result on the profitability of the compa-
nies they are investing in. Talk about “cutting off your nose to spite your face”. 

 

 
Once in awhile an opportunity presents itself that you just can’t pass up. 

Since we’d been given the responsibility for the training of the 
entire manufacturing division, I needed go to Puerto Rico and check 
out their training programs. I arrived in San Juan on a Wednesday 
night and checked in at the Holiday Inn. Having nothing to do to pre-
pare for my visit, I, first, tried to enter their gambling area, but was 
refused because I wasn’t wearing a tie. I’d not worn a tie since leaving 
Mervyn’s and I wasn’t about to start now. 

I decided to go to the cocktail lounge to see what was going on. 
The lounge was full of 20 something’s dancing and talking so I took a 
seat at the bar. 

Next to me was a young woman who radiated sadness and an-
ger. After awhile, I said, “Do you want to talk about it?” 

“No!” she replied. 
 I turned back to watch the action on the dance floor. 
About a minute later, I heard, “Yes!” 
I turned back and faced her. 
“This is my vacation. I came here with my boyfriend, it was the 

first time we’ve ever spent the entire night together. Now, he’s gone back 
to New York City and left me alone. Let me ask you a question.” 

I nodded my acceptance. 
“Do all men walk around hotel rooms in their underwear? I asked 

him numerous times to put on a pair of pants. But he refused, telling me 
that this was his vacation and he was going to be comfortable.” 

Becoming a Prophet 
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He looked at me with realization dawning on his face, and said, 
“You saw her!” 

I broke out laughing and he joined in. My new friend sat there 
totally confused. 

As soon as I could catch my breath I explained what had hap-
pened and he joined in on our laughter. 

 
My need to share the fun ruined my opportunity to become a famous psych-
ic. Oh well, maybe some other time. 
 

 
At this time, Atari was owned by Warner Communications, the same company 
that owned Warner Music Group, Warner Pictures, DC Comics, Mad Magazine, 
and others. The Corporate offices in New York City felt they had a responsibili-
ty to all of the other corporate entities and decided to have a workshop for those 
responsible for training throughout the organization. 
 
During the first session of the meeting the speaker spent a lot of time 
“teaching” us about the importance of doing the proper research before 
developing a training event for the management or employees of an or-
ganization. 
 
Personally, I believed the research to be a waste of time and often lead to 
nothing getting done. This had been the result with many major retailers 
across America 
 
For example, when I was at Grodins, I had wanted to see how what my vid-
eo department I had put together over the past two years fared against other 
retail video departments. I discovered that we were easily tops. Of the other 
two major department store chains who had attempted video, neither had 
produced a single program.  

Yes, they were still involved in research, trying to determine what 
video program that they should start. 

The third, Sears, was only involved in point-of-sale video and, there-
fore, was extremely limited in their output.  

In the meantime, without doing any research at all, we had produced 
two blanket sale videos, an orientation video, two Christmas videos, two 

New York City Adventure
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point-of-sale videos, and a major supervisory program supported by video; 
all of this in a bit less than three years.  

Over planning and a total commitment to the plan is a big mistake 
that organizations often make. 

 
After the presentation there was a break and during that time I began 
to pontificate. I told the small group that had formed during the break 
that what the speaker was talking about was all well and good, but 
that a professional trainer had to be capable of putting together an ex-
cellent presentation in as little as 15 minutes. Sometimes, that’s all the 
warning one gets. 

I did notice that the woman, Julia, who was running the work-
shop, was paying close attention to what I was saying. After, the break 
there was another session and then lunch. I got back from lunch about 
15 minutes before the first afternoon session was to begin when Julia 
came up to me and said, “Brad, the next speaker cancelled on us and I 
wonder if you can come up with something that will be of value to the 
group, the session should last about 45 minutes.” 

I thought to myself, I’ve got myself in trouble again, but 45 mi-
nutes shouldn’t be a problem.29 The presentation I came up with was, 
“The importance of being ready to provide a learning experience at a 
moment’s notice.” I explained that very often we didn’t have the time to 
do the research that had been discussed earlier. I gave examples, of-
fered alternatives, and then took questions from the other participants. 
When I finished, right on time, I received a standing ovation. 

Moving On 
 
I loved my job at Atari, I loved the recognition I was getting as one of the 
best corporate trainers in America. My experience in New York City had fa-
cilitated my national reputation, Julie, the head of Corporate HR, had desig-
nated me as the in-house consultant on all training issues which had resulted 
in a couple more visits to New York and the use of the corporate helicopter. 

But, my propensity to speak my mind, a characteristic that had gotten 
me into trouble quite a few times, got me into trouble once more. 
 

                                                 
29 This is very true, the more time you have the easier it is to put something of value to-
gether.  
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Atari had hired a new Senior Vice President of Administration, Art 
Gemmel, and he had immediately started cleaning house. He was de-
termined to replace most of the management under his control with 
people that he knew and trusted. It looked like Ron would be one of the 
first to go. 

Art wanted to get to know me better, so he called and asked if 
I’d join him for lunch, I quickly agreed. 

The corporate cafeteria was a short walk from our offices. On 
the way back a young woman who I knew approached us to say hi. I 
introduced her to Art. 

Art acknowledged her and asked what she did for the company. 
“I’m one of the corporate recruiters,” she replied. 
“That’s got to be a big job, we’re hiring a lot of people. How 

many are you usually able to hire in a single day?” Art asked. 
“I get three good hires on a good day,” she replied.  
“I’ll tell you what, if you get four good hires two days in a row, 

I’ll award you and a friend a night in San Fransico, great restaurant 
and a show. How does that sound?” 

“That’s great!” 
As we continued our walk I said, “Do you think that was a good 

idea.” 
“What idea?” Art asked. 
“Offering her an award for hiring more people.” 
“Why not?” 
Well, first she’s one of about 30 recruiters and you’ve singled her out. 

Second, she reports to a supervisor, who reports to a manager, who reports 
to a director, who reports to you. That’s four levels down and the other’s had 
no chance to discuss this with you. All of that could be a major problem. 

“Brad, let me explain something to you. Back in Medieval Times 
there were Lord’s of the Manor who controlled the lives and livelihoods 
of everyone living on their manor. The Lord’s subjects were obligated to 
obey any of his commands; this included being able to sleep with any 
unmarried women living on the Manor.” He paused, looked me in the 
eye, and said, “I’m the Lord of this Manor.” 

Art Gemmel
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“Even so, that decision could cause problems within the recruit-
ing organization. I trust you won’t make a like decision regarding my 
organization.” 

“Brad, I trust you, I would never do anything to disrupt your organ-
ization.” 

I was naïve enough to believe him. 
 

He couldn’t fire me; my reputation with management was too strong. He 
did get rid of Ron and brought in his own man. But, I also impressed him 
with what we were accomplishing. However, he could make things uncom-
fortable for me.  

One day, I was talking to Don Osborne about the problem and he 
said, “Why don’t you come to work for me? I could use another good man in 
Coin Op.” 

“I’d like that,” I replied. 
The next day he called, “Brad, you’ve really made Gemmel mad, he 

convinced Kasar not to let me hire you. Essentially, you’ve been blacklisted. 
It might not be a bad idea to start looking around.” 

I don’t work and look around at the same time, so I gave my notice 
and was on my way. 
 
It didn’t take long to find an interim position, Jack Zenger asked me to do a 
couple of sessions with senior executives whose companies were implementing his 
supervisory training programs. 

Then, one afternoon, Mary, a woman I had known at Mervyn’s called me, 
“Brad, I’m at Activision working in HR and we need someone to handle our train-
ing needs. I’ve told my boss, Ken Coleman, that you are tops and he’d like you to 
come in and talk to him this afternoon about 2, if you’re free.” 

“Free as a bird. I’ll see you at 2. And, thanks for the opportunity.” 
“No problem, Brad. If you accept the job, you’re the one we’ll be 

thanking.” 
I, of course, accepted the job offer, and another, even greater adventure, 

began. 
 



My Work

100 
 

Figur
Yosemi

Activisi
 
Ken Col
 
Ken was t
Activision
turned ou
instinctive
put me on

Ho
clearly dem
ing event.
tion”31 and
wait for so
sage to con

 
In the yea
sources an
found tha
plain conv

                
30 All of the
ware are rel
while Creat
31 A form o
should take

k 

re 21: 
te Falls 

ion30 

leman 

the Vice Pres
n when I join
ut to be the 
ely knew the 
n the right tra
ow much thi

monstrated by
 The presen
d had sugges
omeone to arr
nvey to us. 

j
a

s
t
l

s

K

ars I worked 
nd later when
t he was ava

versation. How

                   
ese stories invo
lated in much g
ting the Games
f meditation w

e. 

sident of Hu
ned the com
best mentor
right answer

ack if I falter
is relationship
y an experien

nter was usin
ted that, in th
rive. That wh

In my
just above w
and waited.  

In m
sat down be
those suppor
let go, to trus

When
story to Ken,

It is 
Ken as a Blac

with Ken, b
n he was the
ailable to me 
wever, if you

              
olving the prod
greater detail in
s Millions Play

where the facilit

uman Resour
mpany. He qu
r I ever had
r and was qu
red. 
p meant to m
nce I had at a
ng “guided m
he meditation

hoever arrived

y mind I wen
where the rive

my meditation
side me and 
rting you to fu
st.” 
n I returned
, he said, “Sou
interesting t

ck Jesus. 

both when h
e Executive V

for personal
u wanted to d

duction of comp
n my book, Lu
y. 
tator where sug

Fig

rces at 
uickly 
. Ken 

uick to 

me was 
a train-
medita-
n, we go to a
d would have

nt to the top
er feeds the f

n, not as a vi
said, “Brad, 

full advantage

d to Activisio
unds like perf
that, in the 

he was the V
V.P. of Produ
l advice, busi

discuss any iss

puter games an
ucky That Way,

ggests a directi

gure 20: Ken Colem

a favorite plac
e an importan

p of Yosemite
falls. I sat on

ision, a Black
you are not

e, you must le

on and relate
fect advice to
meditation, 

V.P. of Huma
uct developm
iness issues, o
sues off focus

nd consumer so
 Seizing the M

ion the meditat

man 

ce and 
nt mes-

e Falls 
n a log 

k Jesus 
t using 
earn to 

ed the 
o me.” 

I saw 

an Re-
ment, I 
or just 
s from 

oft-
Moment 

tion 



 

the task at
years, I had

Stores O
 
One of th
ager for A
partment, 

I w
help. He s
nia territo

Jim
wanted to
 
Jim was a
viously a v
You look 

“T
against.” 

Th
sales could
had been
every one 
ters with s
ers of the L

I r
I met with
market wi
ing we can

Ac
business w
back a few
 

 

t hand, you h
d many great 

Overflowin

he first things
Activision wa

Activision’s 
went to talk
suggested tha
ry. 
m asked me 
o show me. I 

n impressive
very good sa
and feel extr

That’s why I 

he problem 
d fix. He too
 his best cu
of those sto

stock; carton
Lost Ark and E
returned to c
h Ken and to
ith unsalable 
n do to solve
ctivision cha
was dead an
w years later; 

had to meet 
t conversation

ng with S

s I was asked
as to provide

sales had ex
k with the V
at I contact h

fly down to
took the mo

e young man
alesman. I ask
remely comp
asked you to

turned out t
ok me to a ha
ustomers. T
ores were jam
n after carton
E.T. the Extr
corporate wit
old him, “Ata

product; the
e the problem
anged its fo

nd wouldn’t 
after the sto

 

him at local 
ns with him in

Stock 

d to do when
e a sales train
perienced a s

VP of Sales a
his salesman,

 meet with h
orning flight t

n, full of enth
ked him, “W

petent to me.”
o come down

to be massiv
alf dozen sto

The backroom
mmed to the 
n of Atari’s R
ra-Terrestrial. 
th the bad ne
ari has floode
e stores have 
m.”  
ocus to com
be resuscitat
res had over

A 
hotel cocktai

n that cocktai

n I began as 
ning program
significant dr
about what h
, Jim, for the

him that he 
the next day.

husiasm for A
What’s the pro

” 
n, to show yo

ve, nothing 
res that 
m of 
raf-

Raid-

ews. 
ed the 
no open to b

mputer game
ted until Nin

rcome their o

 Surprising
il lounge. Ov
il lounge. 

the Training
m for the Sale
rop in revenu
he thought w

e Southern C

had somethi
. 

Activision an
oblem down

ou what we a

buy. There’s 

es, the video
ntendo brou

open-to-buy c

g Life 

101 

ver the 

g Man-
es De-
ue. 
would 
alifor-

ing he 

nd ob-
n here? 

are up 

noth-

ogame 
ught it 
crisis. 



My Work

102 
 

 

 
There’s lo
why Atari
nion is the

At
owned all 
controlling
creation of

Bu
ness. Even
of Manuf
idiots who
than anyo

In
To be fair
who owne
other crea
any credit
creators o
dit. 

Th
Activision
game, side

Th
insisted th
was human

Fi
from Atar
obligated 
and game 

Ev

                
32 Only som
games indu
operating w
knowledge 

Why At

k 

ots of differi
i failed. I, of
e most accur
tari was gro
phases of th

g the equipm
f the games th
ut manageme
n worse, the 
facturing and
o didn’t kno
ne else.  

n addition, no
r, this was a 
ed Warner C
ative industri
t to the gam
of the games 

he result, the
n, all of a su
e of the busin
hen, senior m
hat the develo
nly possible; t
nally, since t
ri, they were
to take, if th
software. 

verything wo

                   
meone with in-d
ustry, and Atari
with too little kn

of all three. 

tari Failed

ng opinions 
f course, bel
rate.32 
owing extrem
he computer

ment to run 
hemselves. 
ent was total
very top ma

d the V. P. o
w what they

one of senio
brand-new in

Communicati
ies. Therefor

me developers
were just a 

eir best devel
udden Atari 
ness. 

management, i
opment grou
the result, ter
they controll
e allotted a c
hey wanted 

orked fine un

              
depth knowled
i could identify
nowledge. As f

d

as to exactl
lieve my opi

mely fast; th
r gaming bus
the games a

lly ignorant r
anagement, w
of Product D
y were doing

or manageme
ndustry. How
ons seemed 
re, Atari’s fir
s. As far as 
bunch of wo

lopers left an
had a major

in their great
up produce n
rrible product
led the mark
certain amou
to continue 

ntil the “fit hi

dge and experie
y exactly why A
far as I know, I

ly 
i-

hey 
siness, 
and the 

regarding the
with the exce
Developmen

g but though

ent had ever
wever, the pa
unable to re
rst mistake w
management
orkers who d

nd formed th
r competitor

t need to get 
new product 
t. 
et, retailers d
unt of produ
selling Atari

it the Shan.” 

ence in retailing
Atari failed. An
I’m the only ex

e video game
eptions of th
nt, were egot
ht they knew 

r done this b
arking lot ma

elate Atari to 
was not prov
t was concer
didn’t deserv

heir own com
r on the sof

product to m
literally faste

didn’t buy pr
uct that they
i’s game mac

g, the compute
nyone else wou
xpert with exce

e busi-
e V.P. 
tistical 

w more 

before. 
agnets 
those 

viding 
rn the 
ve cre-

mpany, 
ftware, 

market, 
er than 

roduct 
y were 
chines 

er 
uld be 
ellent 



 

In
ably the w
company. 
game be p
to produc
the marke

Th
purchase 
and now 
stacked up
product.  

sold the c
would nev

W
product, i
sell, the in
In my 60 y
agers; the 
 

 
After I’d b
and said, “
in a Comp
racteristics

In
manageme
Technolog

First Co

n 1982 Atari 
worst videog

Senior ma
produced in 
ce a quality vi
et with this in
he year befo
more copies
retailers’ ba

p with carton

p
l
d

T
a
s
l
t

company for 
ver again see 

What’s sad is 
if Atari had 
ndustry and A
years in busi
wrong peop

been at Activ
“Here’s a list
puter Game P
s, let me kno

n the beginnin
ent personn
gy Industry 

omputer G

released the 
game ever p

anagement h
a fraction of
ideo game. A

nferior produ
ore, they ha
s of Raiders
ckrooms all 
ns and carto

To ad
product back
left for video
down. 

 
This, my frie
and the At
shafted their 
long memory
the videogam
the value of
the light of d
that none o
taken back t

Atari would h
ness, I’ve run
le keep gettin

vision for abo
t of the pers
Producer. If 

ow. 
ng all compu
el, Project M
and that ind

Game Pro

ET videogam
produced by
had insisted 
f the time th
And then the
uct.  
ad forced re
s than they 

over the w
ons of Raider

dd insult to in
k. There wa
ogames in th

ends, is what
tari Corpora
retail custom

y. It took yea
me industry. A
f its name (it
day. 

of this had t
the ET and 
have been ba
n into many 
ng promoted

out a year K
onal charact
you ever run

uter game co
Managers. T
dustry called

oducer 

A 
me, argu-

y a major 
that the 

hat it took 
ey flooded 

etailers to 
could sell 

world were 
rs and ET 

njury, Atari r
as, literally, n
he world an

t killed the v
ation. Essen
mers and tha
ars and Ninte
Atari never c
ts brand), bu

o happen. E
Raiders that

ack on its fee
arrogant, ign

d and hired. 

en handed m
eristics that w
n into anyon

ompanies had
They had all 
d the manage

 Surprising

refused to tak
no “open to
d purchasing

videogame in
ntially, Atar
at group has 
endo to bring
came back, W
ut the Atari I

Even with th
t retailers co
t within 6 m

norant senior

me a sheet of 
we are lookin
e fitting thes

d called their
come out o

ers of the v

g Life 

103 

ke any 
o buy” 
g shut 

dustry 
ri had 
a very 
g back 

Warner 
 knew 

he bad 
ouldn’t 
onths. 
r man-

f paper 
ng for 

se cha-

r game 
of the 

various 



My Work 

104 
 

projects, Project Managers. Around 1982, Activision had begun to think of 
itself as part of the entertainment industry, not the technology industry.  

In that industry Project Managers were called Producers and they had 
more product responsibilities than the typical Project Manager. So … Activi-
sion was looking for the first person to actually have the title and responsibil-
ities of a Computer Game Producer. They couldn’t go to schools or even the 
competition to find what they were looking for, because this job title and re-
sponsibilities had never existed before, they were looking for somebody who 
could become the first one; therefore, the list of characteristics. 

In the spring of 1983 I was flying back to Activision from a meeting 
and pulled out that list to remind myself what we were looking for. All of 
sudden the characteristics looked very familiar. 

When I got back to the office, I went to see Ken. 
“Brad, what’s on your mind?” 
“I think I’ve found a person that has every characteristic that you’ve 

identified is needed for them to become the Producer of Computer Games.” 
“You have? Do I know him?” 
“Very well. … It’s me. I think I’m the person you’re looking for.” 
Dead silence for about a minute, then, “I’ll think about this and let 

you know.” 
 

The next day (Friday) Ken called me into his office and said, “Congratula-
tions, you are now a Computer Game Producer. You report to Tom33 first 
thing Monday morning. 
 
And, that’s how, without any technical training whatsoever, I became the 
first person in the world to hold the title of Computer Game Producer and 
began another new adventure.34 
 

 
I managed all of the game development staff, plus some outside develop-
ers when needed. Included in my responsibilities were the founders of 
Activision, David Crane and Alan Miller, although to say I managed them 
would be an overstatement. 

                                                 
33 Tom Lopez, the VP of Product Development. 
34 Again, none of this would have happened if I had not been bored at Grodins and ended 
up teaching in the San Jose Adult Education Program. 
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It turned out that he’d gone to Ken to accuse me and, ob-
viously, it hadn’t worked out exactly as he’d planned. 

 
We did, finally, figure out what the problem was. It turned out that David 
had, in order to provide a superior product, accessed a section of the 
Commodore’s 64K chip that was very difficult to get to and, therefore, 
was rarely used. Commodore, had a million units with chips where this 
section literally could not be accessed. Knowing that section was rarely 
used, they shipped C64s with the flawed chips to England and Europe.  
 
There was nothing we could do to fix the problem. 
 

 
David Crane, the developer of Pitfall, had broken all records when he’d pro-
grammed Pitfall II. This was the first 8K game for the Atari 2600. … But, it 
was still only 8 K. 
 
I was the Producer for Pitfall II on the C64 and the Atari 800 and we, 
all of a sudden, had 64K, eight times more than David had when he 
programmed the Atari 2600 version. 

The two programmers doing the conversions were Tim for the 
C64 and Mike for the Atari 800.  

At our development meeting I asked Tim how he was going 
to take advantage of the extra K. 

He replied, “I’m going to create the finest graphics ever seen 
in a computer game.” 

“Sounds great. How about you Mike?”  
“I can’t improve the graphics, the graphic chip in the 800 is 

the same as the chip in the 2600. So, I’m going to create a brand-
new game that will be tacked on to the current game and end with 
the character and his treasures on top waiting for a helicopter to 
come pick him up.” 

“That sounds like a lot of work. We are supposed to have the 
conversions done in about a month. Can to do that much that fast?” 

“I’ll have it finished on time, I promise you.” 
 

Mike was true to his word but it almost killed him. He almost never 
left his office. At one point he got very sick and I called an ambulance. 

Pitfall II 
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That was impressive. Then he showed me the Macintosh ver-
sion. It was beautiful and the game play looked very interesting. 

“I’d love to market this wonderful game, is it available?” 
“I was hoping we could work something out,” he replied. 
“I’ll need a version to take back to Activision before I can be-

gin the process. Will that work for you?’ 
There was a long pause and then Brodie said, “I guess so, 

but you’ll have to sign a nondisclosure.” 
“No problem.” 
“Mom, please get me my stick.” 
Dorothy picked up a stick with a mouthpiece on one end and 

put it into Brodie’s mouth, moved his wheelchair to face his com-
puter, Brodie began to type a nondisclosure using only the stick that 
he held in his mouth. 

It dawned on me that Brodie had programmed the entire 
Macintosh version of his game, including all the graphics by hold-
ing a stick in his mouth. I was blown away by his commitment and 
determination. 

“Brodie, you did the entire game using that stick?” 
“Yes, after I broke my neck, I was feeling sorry for myself and 

decided that that wasn’t healthy. I had seen the Turtle before and 
decided to learn to do a version for Plato. Then I got my Macintosh 
and decided to do this version, too. 

 
I took the game home with me and in the evening of the day after 
Christmas, I asked Kathie to take a look at it. She didn’t like com-
puter games but I convinced her to give this one a try. 

At 11 she was still playing, so I told her I was going to bed. 
Then, I woke up at 5 the next morning and she still hadn’t come to 
bed. 

“I called to her, “Kathie!” 
She hollered back, “Just one more game.” 
Maybe we had something here. 
The next day, I took it into work and gave it Sam Nelson, one 

of our assistants, and asked him to take it home and see what Pau-
la thought. 

The next day Sam came to my office and asked to borrow my 
computer. 

“What’s wrong with yours?” I asked. 
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hasn’t even been started; in a week … I don’t know. … But, we do 
all agree on one thing, if anyone can make this happen, it’s you.” 

“Will I get to see the movie script before the meeting? 
“There’s a Lucas representative in the conference room right 

now, waiting for you. He has the script in hand but he won’t let it 
out of his sight.” 

 
I was introduced to the script handler and immediately sat down to 
read the script. I loved it, especially the ending.  
 
When I was done, Ken asked me back into his office.  

“Brad, you’re going to need a translator. We know a young 
San Francisco State student who might be perfect for the job. He’ll 
be here to meet with us this afternoon.” 

 
Tom Randolph was perfect for the job. His father was an American 
businessman with offices in Japan, and his mother was Japanese. 
He was born in Japan and lived there until he started college at 
San Francisco State.  

What really interested me was how he learned both Japanese 
and English. At home his mother only spoke Japanese and his father 
only spoke English. Tom was fluent in both languages by the time he 
was 3 years old. In addition, his parents had both American and Jap-
anese friends and at 4 and 5 years old Tom would translate into Eng-
lish for the American kids and into Japanese for the Japanese. 

He was the best translator I’ve ever seen. He was, essentially, 
an instantaneous translator, able to translate perfectly as the other 
person was talking, right along with them. 

 
When Tom and I arrived at Skywalker Ranch, the Lucas team was 
showing the Nintendo team a fantastic flight simulator and giving the 
impression that they had programmed it. Actually, it was the Silicon 
Graphics flight simulator, by far the best in the world at that time. 

As we assembled the Lucas team, the Henson team, the Nin-
tendo team, and Tom and I; it was obvious that the room was full of 
egos. Thank God neither George Lucas nor Jim Henson was in at-
tendance. I started the meeting and the design process began. 
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As the meeting continued the Phillips rep, in order to impress the 
capabilities of their new machine, said, “We are creating a tour of Paris. 
The idea is to provide the opportunity for people to visit Paris on their 
computers, go into stores and even purchase merchandise.” 

I asked, “How much of the tour have you completed.” 
“We are walking down a few streets and going into a couple of 

stores, you can’t purchase merchandise yet.” 
“How many disks have you filled?” I asked. 
The room grew very silent and Dick, the producer of our produc-

tivity product, in a challenging voice, said, “Brad, they’ve got 550Meg, 
you’ve asked the wrong question, the right question is, “How much of a 
single disk have they used.” 

I responded by repeating, “How many disks so far?” 
The rep answered, quietly, “Three.” 
What Dick and the rest of them didn’t understand was that video 

took up an inordinate amount of space. In addition, this was all so new 
that video compression had not even been invented yet.  

As an example of what I’m talking about, the cover of this book, 
one image, saved as a Tiff file, essentially uncompressed takes up 62 Mg, 
while the highest quality Jpeg compressed file takes 4 Mg. Video and Im-
age compression have made a big difference in the ability to deliver high 
quality product to the home. 

Oh, yes, “The product Phillips envisioned is still not possible, 
even with modern compression technology. 
 

 
As the Senior Producer for Computer Games at Activision I’d often get 
game ideas and prototypes “over the transom.41”  Most of the time their 
idea or game was nothing we were willing to invest in; however, some of 
the time, what they sent was very interesting. 

 We had released Shanghai months before the other systems con-
versions42.  

                                                                                                                         
 
41 Unsolicited, not through regular channels. 
42 The process of moving a game from its original system to other game systems. Shang-
hai was ultimately moved from the Macintosh to the Apple II, MSDOS, etc.   

Over the Transom 
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On the day, I authorized the IBM release I received, in the mail, 
an IBM disk and a note from a University of Colorado student, Mike 
Sandige, stating that he’d worked in a game store for the summer and had 
played Shanghai on the Mac and loved it so much that he wanted to play 
it on his PC43 so he had converted it to the PC. He thought I might be 
interested in marketing it to PC customers. 

I put his disk into my PC and brought up the game. Mike, a soph-
omore in college, had created a version of Shanghai for the PC that was 
better than the one we were marketing. 

I quickly wrote him and told him that he’d done a terrific job. Ac-
tually, too good a job, and would be receiving a letter from our legal de-
partment telling him that he couldn’t sell, or even give away, his version 
of Shanghai. Then, I told him that I wanted to stay in touch, that we 
might want to talk with him about a job once he was through with 
school. 

Mike wrote back that he would be sure to let me know when he 
was available. 

This wasn’t the last time I talked with Mike. 
 

Another product I got over the transom was a simple, but compelling 
Macintosh game. It was too simple for our purposes, but the implementa-
tion was outstanding. This guy, Ian Gilman, was an excellent Mac pro-
grammer.  

He had provided a phone number, so I gave him a call.  His 
mother answered and called to Ian, telling him that Activision was on the 
phone. 

It was obvious from his mother answering the phone and the 
sound of his voice that he was young, probably still in high school. 

I told him that we wouldn’t be marketing his game, but that I was 
impressed with his ability and wanted to stay in touch. 

He said that he’d like to stay in touch, too. 
This wasn’t the last time I talked with Ian, either. 

  

                                                 
43 Designation for any computer using the MSDOS operating system. 
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heavens, "Get those cars off this freeway!" Right behind the Buick sat a 
California Highway Patrol car. Boy was that fast service! 
I walked around to the driver's side, and the officer rolled down his 
window. 

"Is that your car up there?" he asked. 
"Yes, sir," I said. "The small Olds up in front of the Buick." 
"Well, get it off this freeway!" he demanded. 
"It's not going anywhere without a tow-truck," I said. 
He looked out his window and saw what looked like a car with 

only minor damage; he could only see the left side. He gave me a look 
that said, “You don't know what you’re talking about.” 

"The right rear is wrapped around my right wheel,” I explained. 
He sighed, opened his door, got out of his car, and walked 

around to the right side of mine. 
"Oh, shit!" he said.  
John Varley evidently knew what he was talking about. 

 
A few minutes later, Jim (the man who had hit me) and I were stand-
ing out in the middle of the freeway waiting for the tow-truck to arrive, 
and the officer to begin taking down our statements. 

Jim said, "Can I ask you a question?" 
"Sure." 
"Why did you stop?" 
I thought, … Why did I stop? I stopped because all of 

the cars in front of me were stopped.  
I looked in front of my car for all of those cars, so I could show 

Jim why I stopped … the freeway was clear, not a car in sight. I looked 
behind us, and there all the cars were, somehow magically moved from 
in front of my car to behind the highway patrolman’s car.  

Then I noticed the small pickup to the side of the road. (She'd 
moved over when she heard the voice fromheaven.) 

"See that pickup to the side of the road?" 
"Yes." 
"I stopped because that pickup was stopped," I replied. 
"Oh," he paused. "Why did it stop?" 
At this point I realized Jim was not aware of the facts concern-

ing rush-hour traffic; he probably had never internalized that there 
was such a thing. 
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"You don't drive the freeways much at this time of the night, do 
you?" I asked. 

"I never drive the freeways, and I never drive at night!" 
"Then why did you drive out here tonight?" 
"My wife and I got home from the store this afternoon about 3 

p.m. When we entered the house, we found our son Joe having a heart 
attack. He told us to take him to the Veteran’s 
Hospital in Palo Alto; we live in Cupertino. So we got him into the car, 
and I drove him there as fast as I could. 

"I got him there in time, and got him checked into a room and 
everything; but by the time I got through, it was getting dark.  

“I must have made a wrong turn someplace, because I got lost. 
Finally, I got out onto the freeway and saw a sign directing the traffic 
to Cupertino. I got on that road and was going along smoothly, when 
all of a sudden you were stopped dead in front of me. I couldn't stop in 
time." 

I thought to myself, “This poor guy … he gets home, finds his 
son having a heart attack, does the best he can for him, gets lost on the 
way home in the dark, and then has a traffic accident.” 

"I hope your son will be okay," I said. "How are you going to get 
home from here?" 

"I don't know,” he answered forlornly. 
"Well … if your car is drivable, and I'm sure it is, I could drive 

you home in your car," I offered. 
"Would you really do that?" 
"Sure, it's no problem." 

 
At this moment, the highway patrolman reappeared and took down our 
statements. After he finished he looked at Jim and said, “Even though 
your car is drivable, I’m going to have it towed; I can't let you drive 
home.” 

"Jim and I have arranged for me to drive him home inhis car, if 
that's okay with you, officer," I replied. 

"Would you like him to do this for you?" he asked Jim. 
"Yes, I would." 
"Well, it's fine with me. I'll cancel the second tow truck." 
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A few minutes later we were driving in Jim's car and he said to me, 
"You know, you don't have to take me all of the way home. My younger 
son John lives in Sunnyvale; you can take me there." 

We drove over to John's house, and I walked up to the door. I 
knocked and John opened the door. As he looked out what he saw was 
a stranger standing on the porch, while his father was hanging back, 
standing on the walkway, seemingly afraid to face his son. The look 
John gave me was full of questions and suspicion. 

"There was an accident on the freeway. Everyone is okay, but 
the highway patrol wouldn't let your dad drive his car home, so I of-
fered to bring him here," I explained. 

"Well, come in. You don't have to stand out there in the 
cold," he replied. 

After we had been settled comfortably in the living room, John 
said, "Tell me what happened." 

Jim began, "It started when your mom and I got home from the 
store and found Joe having a heart attack ... ." 

It’s funny the way people respond to pressure. After the shock of 
hearing about his brother's heart attack and the resulting accident, 
John was intent on discovering how his dad had gotten lost. Then he 
had to make his dad understand what he had done wrong and why he 
never should have made that wrong turn. 

It became pretty embarrassing, so I finally said, "You know, 
John, I've been to that Veteran’s Hospital in the daytime, and I’ve still 
had problems finding my way back to the right road to take me home. 
I'm not surprised your dad had trouble in the dark." 

"Well … you're probably right," he said. And we were finally 
able to get on to other things … like finding someone to take me home. 
 

 
I loved working at Activision, I loved my work, I loved the people I was 
working with, and I loved the fact that I had become one of the top 
computer game producers in the world, producing a list of computer 
game products that rivaled anything being done by anyone else. In fact, I 
was producing products that were delivering 90 percent of Activision’s 
revenue. 
 

Parting Shots
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That all came crashing down with a short conversation with Ken, 
while we were at a CES show in Las Vegas. 

Ken, invited me into his hotel room, asked me to sit down, 
and said, “Brad, I told Jim I wanted to promote you to VP of com-
puter games.” 

This was beginning to sound interesting. 
Then he continued, “Jim wouldn’t give me permission, he 

said that you didn’t have the drive to be a VP, that he felt you 
should be more like Dick, fighting for everything with no thought to 
how it affected other producers or the company.” 

I sat there in total shock. My successes were significantly 
greater than Dick’s with my teams out producing him, literally 10 
to 1. And, yet, he wanted me to be more like Dick? This was the 
height of management stupidity. 

I excused myself, went back to my hotel room, and called my 
wife to tell her the news. During this conversation, I broke down 
and balled my eyes out. I, all of sudden, realized that my days at 
Activision were numbered, that my dream job was coming to an 
end. Personally, I could no longer work for a company that deva-
lued me to that extent. 

The next day I told Ken that I was turning down the position 
of VP, “I’m not cut out to be a VP; I won’t lick anyone’s boots. It 
would end up in disaster.” 

Ken said, “I was sure that would be your decision, so I have 
another option. We’re making you an Activision Fellow. This is a 
brand new position that we are only offering to you. This position is 
at the same level as VP but with some interesting benefits: you will 
receive VP level pay, and you will be able to produce any products 
you want to produce with the full support of the company, no ques-
tions asked. How does that sound?” 

“Very interesting,” I replied. “Thank you.” 
 
But it was too late; I’d already decided to leave. I only held that position 
for a little over a month. 
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what to do intuitively. … I wish I could see issues that clearly, that 
quickly.” 

When my turn came, I said, “I want to you all to know that I 
made this decision prior to hearing what Dick had to say, Yes, the 
man I most admire in Dick Aldrich. I’ve noticed his approach to prob-
lems, his even-handedness, his careful consideration of each issue, his 
honesty and integrity. I wish I had the patience and intelligence to 
handle issues in that way. 

 
This was the beginning of, literally, a lifelong relationship, one of the 
most important friendships of my life. 
 

 
A few months later we were at a church potluck and Dick and Diana 
happened to sit directly opposite us. After introductions, probably be-
cause Kathie had turned 30 the week before, I started exclaiming how I 
believed that women came into their own at 30. I went on and on about 
how 30 was the perfect age for a woman, the true beginning of her wo-
manhood. 

What I didn’t know, and didn’t find out for a couple of months, 
was that Diana had turned 30 that very day. And, that she had been feel-
ing that she was getting old. 

My passionate comments ended all of those negative thoughts and 
she began to feel very good about turning 30.45 
 
Not long after that Dick and Diana asked us to join a couples group they 
belonged to and the relationship was solidified. 

 
Below are a few of the best stories of our times together. The most im-
portant were the years we were in business together, but, I pretty much 
handled that earlier. 
 
  

                                                 
45 I often say the exact right thing at the exact right time. However, it’s hard to take 

credit, for it seems I also have the propensity to say the exact wrong thing at the exact 
wrong time. 

Dick & Diana
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So, how do you explain any of these events without factoring in something that 
we currently don’t understand? And, if true (we know; when we experience them 
firsthand), what does that mean about how the universe works; about where 
prophecy, dreams, intuition, and divine inspiration come from? 
 
TIJUANA  
 
Dick and Diana visited us while we lived in Long Beach and we made the 
trip to Tijuana. 
 
As we were driving down the main street of Tijuana, I turned to 
Dick and, holding up the car’s gear shift, I asked him, “What do you 
do if the gear shift comes off in your hand.”47 

“Did the gear shift just come off?” 
“Yep, that’s why I’m holding it and showing it to you.” 
“What gear you in?” 
“Third gear, but I can’t back up or drive once we park the 

car.” 
“We need to get it fixed” 
Just as Dick was stating that we passed a Ford dealership 

with a sign that said, “Closed.” 
“Well, I’m not going to let this spoil our day in Tijuana.” 

Then, I immediately pulled into a visitor parking lot and up into a 
space that was right at the front. 

Immediately, parking lot attendants were screaming at me, 
telling me that I couldn’t park there. 

I rolled down the window, held out my gear shirt and said, 
“My car is broken! The gear shift came off.” 

The boss said, “We fix.” 
“Okay, that works for me.” 
They pushed the car out of parking space and then to back of 

the lot where there stood a small, lean-to type of building. 
The boss went into the building a then brought out a young 

man about 19 years old, telling me, “He will fix.” 
I looked at the young man and, holding up the gear fix, said, 

“Can you fix?” 

                                                 
47 Believe it or not, at this time cars didn’t have automatic transmissions. You had to 

shift gears. The gear shift was on the steering wheel column. 
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when the mesa was just forming. They looked like the finger holes a 
child puts in a block of wet clay, except these were about two feet in di-
ameter and four feet deep. 

Diana’s uncle starting talking as soon as we arrived, “In the 
Navaho religion there are five sacred mountains. If you look far to the 
West, you can see one of them, Ship Rock. This mesa is another one.  

“This place where we are standing right now is very special in-
deed, for this is where the Goddess of the Moon and the God of the Sun 
placed the very first two human beings. One was placed in this hole,” 
and he pointed at the hole to his right, “and the other was placed in 
this one,” and he pointed to the hole on his left. 
 
Then it dawned on me: I was standing in the Garden of Eden! The 
Golden Gate Bridge didn’t compare. 
 

 
The four of us were having dinner one evening at a local Burger King restau-
rant. 

I was not my normally jovial self and Diana noticed, she asked me, 
“Brad is something wrong? You seem even more preoccupied that usual.” 

I explained that I was going to have to quit Activision. 
“What are you planning on doing?” she asked. 
“I’m not sure.” 
“Well, what would you like to do?” 
I gave a quiet laugh, and then replied, “I’d like to start a consumer soft-

ware business, but I don’t know if that’s even possible.” 
Diana was quiet for a moment, looked over at Dick, and, turning 

back to me, said, “We think that’s a great idea and we’d like to help, become 
partners in the business with you.” 

“Are you being serious?” 
“Absolutely!” She replied. Dick nodded his head. 

 
And Software Resources International/Publishing International (SRI/PI) 
was born. 

 
Diana joined me at SRI/PI in March of 1986, I’d left Activision the end of 
February. 

We Make the Leap
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Tetris has become one of the great classic computer games of all time, famous 
the world over. You win some and you lose some, and Broderbund did win 
quite a few, just not this one. 

Gilman never forgot the favor I did by introducing him to Tetris. I 
should have charged him a finder’s fee, 10 percent Spectrum Holobyte’s rev-
enue from Tetris would have been a fortune. I have to great a tendency to 
give things away …  
 

 
The story of the creation of the first computer card solitaire game52 in the 
world clearly demonstrates that inspiration can come from a wide variety 
of sources. 
 
I’LL NEVER BE ADDICTED TO A COMPUTER GAME 
 
This story began with the publishing of Shanghai, the first comput-
er game to appeal to every gender and age group. One of those who 
became addicted was my mother. 

My folks would visit us at Christmas time every year and 
stay for a month or two. My dad loved to play cards and looked 
forward to playing almost every evening we were all at home. 

One evening he asked me, “Are we playing cards tonight?” 
I nodded my head. 
He then asked, “When?” 
I responded, “When Mom is through playing Shanghai.” 
He did not like hearing this and stated angrily, “We’ll never 

play cards; she’s addicted to that damn game!” Then, he looked me 

                                                 
52 Prior to Solitaire Royale there were two other attempts that I don’t see as competition 
for the title of “World’s First Computer Card Solitaire Game.” One of the first creators of 
the mouse included with their product an extremely elementary version of Klondike in 
order to help customers learn how to use a mouse. Actually, that was also one of the rea-
sons people started playing Solitaire Royale. The second was the creation of Free Cell, 
initially for the Plato system, by Paul Alfille. While Free Cell does use cards, it was not 
considered to be one of the solitaire card games played by the masses and it did not re-
ceive wide distribution. In addition, every game in Free Cell is winnable, this is not true 
of any of the traditional solitaire card games. I was not aware of any of this at the time I 
created Solitaire Royale. 

Solitaire Royale 
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especially when the manager is an egotistical manic, convinced that he 
knows better than anyone else in the world.56 

 

 
One day I got a call from Tom Randolph that Futjisu Limited out of 
Japan wanted to market a version of Solitaire Royale for their 
FMTowns computer57. 

I jumped at the chance. However, before signing any con-
tracts I had to see the impact of our relationship with Spectrum Ho-
loByte. Checking our contract with them I discovered that they had 
only licensed North America. We were free to do a deal with Fujitsu. 

About a month before all of this transpired, Phil called me 
into his office and mentored me on proper business dealings, “Brad, 
you take things too personal. Business is business. You need to play 
a harder line at times.” 

I thanked him for his advice. 
Then the Fujitsu deal happened, fol-

lowed very quickly by the next Software Pub-
lisher Association meeting. At the meeting I 
got Phil aside and said, “Phil, I want to tell 
you that we are doing a deal with Fujitsu for 
Solitaire Royale.” 

“That’s great! When do we sign con-
tracts?” 

“Phil, this is just Software Resources International, Spec-
trum HoloByte isn’t involved.” 

“Brad, we have a contract.” 
“Phil, you only licensed for North America. You can have Eu-

rope, but I need Asia. I can’t pass up the chance to have a relation-
ship with Fujitsu.” 

“What do you mean we only licensed North America?” 

                                                 
56 I fully admit that being cheated out of millions in royalties plays a role in my opinion 
of this jerk. However, the phenomenal success of card solitaire products (the most played 
games in the world), suggests strongly that this idiot cost the company tens of millions in 
revenue.  
57 Although not sold in America, the FMTowns personal computer was really the best 
game machine in the world at that time. 

Fujitsu 
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nod and/or a handshake, but that nod and that handshake are as good as 
gold.” 

I thought, Damn, I should be doing business with the Mafia, they are much 
more reliable than either Microsoft or Epyx. 

Nothing in the years since then has changed my mind. In every 
instance my handshake deals have always been at least as, and sometimes 
more, reliable than any contract I’ve ever signed. 
 

 
Michael Feinberg is61 one of the most creative people I’ve ever known and 
the products he brought to my attention have resulted in some wonderful 
stories. 

I hired Michael as my assistant at Activision about 6 months before I 
decided to leave. It was obvious from the beginning that he was a very spe-
cial person. I remember when he was looking for a place to stay and decided 
that he had to live in Half Moon Bay.  

We went with him as he looked at various rentals and were surprised 
when he wanted to look at the beat up small home with a hedge so big and 
overgrown that you could hardly find the walk to the front door. As far as 
Michael was concerned he’d found his home and that was that. 

I shook my head in wonder; I’d be homeless before I’d live in that 
dump. 

About a week later Michael invited use to coffee. I wondered where 
we’d go, we obviously wouldn’t visit him in that dump he’d moved into.  

Wrong! The transformation was unbelievable, the hedges were 
trimmed and the home was beautiful inside and out. I couldn’t believe what 
he’d been able to accomplish in such a short time. He was right, this was tru-
ly his home. 

 
ISHIDO 
 
One day, about a year after I’d started SRI/PI, there was a knock on my 
door and there stood Michael, he said, “Here this is yours do with it 
whatever you want.” Then he handed me a design spec for a new game 
he’d developed. 

                                                 
61 I’ve lost touch with him, so I’m assuming he’s still with us on this mortal soil. 

Michael Feinberg
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Ian agreed, in fact, was very excited about doing his first published 
game. 

 
Joe Miller was the VP at EPYX responsible for game development 
and the first thing he said when we met was, “I’m assuming Mike 
will do the PC version, whose doing the Mac version.” 

“Ian Gilman’s doing the Mac version.” 
“Who’s Ian Gilman?” 
“He’s a games programmer from the Seattle area.” 
“What games has he done?” 
“This will be his first. However, I’ve seen his work on a couple 

of sample games and he’s a terrific Mac programmer. 
“Where near Seattle does he live.” 
“He lives on Whidbey Island.” 
“How old is he?” 
“I’m not sure, 16 maybe 17.” 
“Let me get this straight, are you suggesting that a kid who has 

never published a game and lives with his parents on an island across 
from Seattle will be the programmer for the Mac version of our lead 
product for Christmas?” 

“I think you’ve summarized that quite well.” 
“No way! Find another programmer.” 
“Ian’s the best and he’s the one I want to do the Mac version. 

You’ll just have to trust me.” 
“Trust you! Can’t you see how ridiculous this sounds?” 
We went on this way for another few minutes and Joe finally 

said, “I’ll agree to Ian under one condition. You get him down here by 
Friday, so my programming staff can judge his capabilities, if he 
passes, he can do the Mac version. 

“Deal,” I replied. 
 

When I got home63 the first thing I did was give Ian a call.  
“Ian, I’ve got good news and bad news. EPYX has agreed to you 

as the programmer under the condition that you come down here and 
go through a qualifying interview with their programming staff. The 
problem is, you need to come down right away and we can’t afford to 
pay the fare.” 

                                                 
63 For the first few years, our offices were in my home. 
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“My girlfriend just won a trip to San Francisco on the radio 
and we will be there on Friday. Is that soon enough?”64 

 
Ian passed the programmer interview with flying colors and we were 
ready to move ahead with the programming. 

Friday, Kathie and I took Ian and his girlfriend out to dinner 
to celebrate and I asked Ian, “I hope this project won’t interfere with 
your high school education.” 

“I’m not attending high school.” 
“Oh, you’ve graduated already?” 
“Not exactly, I’ve never attended high school. I do hope to get 

my GED this year.” 
“So, you must be homeschooled, right?’ 
“Not exactly, I haven’t attended school for a number of years.” 
“When did you quit going to school?” 
“In the fourth grade, I was frustrated with the way they taught, 

so I told my parents I didn’t want to go anymore. We did a contract, 
where I promised to visit the library at least a full day once a week. 

“So, you’re essentially self-taught.” 
“Yep.” 
 

The conversation continued and I was amazed at the level of learning 
he’d acquired all on his own, including, becoming the best Mac pro-
grammer I’d ever met. 
 
As the dinner came to an end, I pulled out Michael’s design scenario 
for Ishido and handed it to Ian. I said, “This is a simple description of 
the game, but it should be work fine for the development.” 

“Great, I’ll get to work on it right away.” 
“Hold on. Don’t start work until I have a signed contract and 

some money.” 
“I need to make some plans, I’ll need to do something.” 
“Let me be very clear, if you do any work on this project and the 

contract falls through we will not be able to pay you a penny. Do you 
understand? 

                                                 
64 Yes, this is exactly the way it happened. In some quarters this in called a miracle, in 
other places it’s called, having the support of nature. It appears, from my life, that I’m 
just “Lucky That Way.” 
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“Of course, I wouldn’t expect you to pay me if the contract fell 
through.” 

 
A week later, I was in Joe’s office and he was saying, “Brad, this is our 
lead product for the Christmas season. I need to you start work on it 
right away, before the contracts are finished and signed.” 

“I don’t work on spec.” 
“What would it take to get you started right away?” 
I held up my hand and ran my thumb over my fingers which 

he immediately recognized as a sign for money. 
He handed me an envelope and asked, “Will this take care of 

that?” 
I opened the envelope and inside was a check for fifty thousand 

dollars. I looked up and said, “We will begin work immediately.” 
“Brad, I want first playable in a month.”65 
“Joe, I’ve got a young, first-time programmer who lives on an 

island west of Seattle and you want first playable in a month?” 
“Get out of my office!” 
 

When I got home, I called Ian immediately, “Good news, I received ini-
tial funding and we are ready to roll.” 

“Great!” 
“There is one potential problem, we have to deliver first playa-

ble in a month, is that possible.” 
“I’m playing it already.” 
 
A short conversation, a simple design document, and he’s play-

ing it in a week? Not possible. Ian sent me a disk and I got my first 
look at his “first playable.” It was perfect; we really were ready to roll. 

I waited a few weeks before I gave Joe the first playable, I 
didn’t want to set any unrealistic expectations. 

 
Suing Epyx 
 
When the contract was finally finished it clearly stated that we would retain 
all rights to the product should Epyx be unable to market the product suc-
                                                 
65 First playable is critical. It represents the heart of the game and should be compelling 
even in that simple form. If it’s not, there’s something wrong which questions the deci-
sion to even do the project in the first place. 
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“I spent the afternoon putting in all of my calendar information, phone numbers and 
addresses, and then playing around with the journal. During this whole time, I was capti-
vated by the beautiful picture that included a mountain scene. 

“When I finished with my work, I decided to leave the computer on so I could en-
joy the picture more. I did notice that as the day ended outside, the picture itself took 
on a different quality, almost like the day was ending in the computer world as well. 
But I figured that the effect was due to the changing light in my room, not to anything 
in the computer. How could the day end in the computer world? It didn’t make any 
sense. 

“I sat down to read a magazine and glanced up every now and then to see the 
computer picture, as well as the beautiful view out my window, which coincidentally 
had a mountain in it too. Then I got the shock of my life... I noticed that outside my 
window the moon was just beginning to rise from behind the mountain... and in the 
computer scene, the moon was beginning to rise also. It was an eerie experience, both 
scary and wonderful at the same time. For just a moment I got confused as to which 
was the real, and which the computer, world. 

“Thank you, thank you, thank you for such a wonderful program. You have 
made my day... no more than that... I really don’t have the words.  

Thanks again, Mary Smith.” 
 

Since, this process only works with a 256 color pallet, Seize the Day no longer 
exists. However, Ian Gilman is recreating the images, using a 256 color pallet, 
as a time keeper that will soon be available. You can check this out by going 
to iangilman.com. 

 
With our excellent relationship with Fujitsu and Japan’s interest in Ishido I 
ended up taking a number of trips to Japan which resulted in some interest-
ing, challenging, and exciting adventures. 
 
I was on flight to Los Angeles to catch my first flight to Tokyo where I 
was going to demonstrated Solitaire Royale at a Fujitsu consumer 
trade show when I realized that I’d forgotten to bring my passport. 
This was a disaster … I was going to miss my flight and the trade 
show. 

I called Dick and we decided he’d go to the airport and give my 
passport to someone flying to LA, I’d meet them when they got off the plane, 

 
Japan Trips 
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tors he sent his people out to contact the publisher, that he needed to 
make some corrections. 

A bit later they came back to say, “Burt, the book is already been 
published, you’ll get your copy by FedEx tomorrow.” 
 
I couldn’t believe that they’d make edits without checking with Burt. 
They must have thought the book was ghost written, it wasn’t’, Burt 
wrote every word himself. 

He was very angry. I told him, “Burt, we’ve got it on the comput-
er we can make any changes you want to make.” 

“Great! I’ll be right back.” 
This time he left and quickly returned with the abridged copy I 

had sent him for his approval. The only difference, he had already 
marked it up with all of the needed changes. It took us only about a 
half hour to make the changes he wanted. 
 
About an hour later, he got to a portion of the book where I had actual-
ly made an extremely rare change.71 I had deleted a character and that 
had changed the punch line. I made the decision that, this time, he had 
the punch line wrong and that the change would actually improve the 
story. 

He stopped reading, looked up at me, and said angrily, “You 
changed the punch line!” 

I replied, “I did, I cut the character and your punch line didn’t 
work anymore.” 

“You screwed with my punch line!” 
“Burt, we’ll put it back if you want.” 
He stopped for a moment and then, realizing that meant adding 

a couple of other scenes, looked at me and said, “I’ll read it your way, 
you bastard!” 

There was a gasp from his entourage. 
 

A half hour later we paused for a break and he said, “Come with me.”  
I followed him to the back of the room, where he said, angrily “If 

you can’t handle my passion, maybe you’re the wrong guy for this job.” 
I replied, “Burt, shut up for a minute, I’ve got something to say.” 

He shut up, and I continued, “I’ve got just as much passion as you’ve 

                                                 
71 Remember, abridging should not result in changes in the story. 
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of eight tapes finished up just as we did; it couldn’t have been planned 
more perfectly. 

The next morning we were on our way to the airport with both 
the original recordings and the backups well in hand. I was actually 
amazed that everything had worked out so well and wondered if our 
luck would hold out. Then I got a sign that we were truly being watch-
ed over. 

When we arrived at the airport check-in area, I requested a 
window seat. 

“I’m sorry, Sir. The plane is completely full and I only have an 
aisle and center seat available at this time.” 

Oh well, I thought, it looks like my luck has finally run out. 
I had given David the aisle seat, his legs were even longer than 

mine, and I was sitting in the center seat as the plane began to fill. 
Pretty soon every seat in the plane was full, except the window seat next 
to mine. The doors closed and I moved into the window seat … I guess 
I’m just lucky that way. 

 
 
The difference between these two men wasn’t finished, not by a long shot. I 
had requested photos for the cover of the packaging. Burt’s team supplied 
numerous choices in both landscape and portrait configurations. John’s re-
fused to supply me with anything and told me to check with his agent. The 
agent had some very old pictures that we initially had to use. 

Finally, I wanted to use 10 sec clips of his songs to start each chapter. 
I was told to check with his record company. They wouldn’t give us permis-
sion. We hired a guitarist to play the clips.  

It wasn’t until a year later that I discovered that we actually had the 
rights to use 10 second clips. Why they wouldn’t let me know this was 
beyond my understanding. It would have been free advertising for John’s 
songs. 

 
So John Denver was both a challenge and an achievement. In the end we 
licensed the CD rights of his book to another publisher and got a nice piece 
of change that more than paid for any troubles we experienced. 
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It turned out that this offer came at the exact time that I 
was going through a heavy-duty midlife crisis. Having 
this job offer both paid for the expenses involved with a 
divorce and moved me to a new town to start over with 
a new life. I accepted the offer. 
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Midlife Crisis 
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ic set of clubs. If you did all of this correctly, you’d end up with a golfer 
that always hit a perfect shot. 

 
So, I’m proud to say, that I was instrumental in two of the most fantastic 
Easter Eggs in computer game history. 

 
Eclipse Entertainment wanted to do more than just golf games; we wanted to 
get in on the excitement that Doom was causing.75 This genre of computer 
game has advanced way beyond the early games. However, finding pro-
grammers who had the skill necessary to produce the early 3D games was 
almost impossible. 
We’d checked all the major universities (MIT, CIT, UT, etc.) but their 
knowledge and skills were way behind what the early developers were 
doing. 

At one point David came to me and said, “Brad, I’m going to 
check out the 3D forums, maybe I’ll find something interesting. 

He did. A single piece of code that was brilliant. He left a mes-
sage for the programmer asking if he could give him a call. 

That evening he was on the phone with John Pollard. 
“John, tell me what was going through your mind as you wrote 

that piece of code.” 
“It seemed like a new approach that no one was talking about. I 

think it might work,” he replied. 
“I think so, too. Tell me where did you go to school?” 
“Tulsa High” 
“No, I meant college.” 
“I haven’t gone to college. I got married and had a kid right af-

ter high school and, with a family to support; I had to go to work im-
mediately.” 

“When do you find time to code?” David asked. 
“I get home from work about five, we have dinner, spend some 

family time, and then I code from about 8 until midnight.” 
“Every night?” 
“Every night.” 
“Where do you work.” 

                                                 
75 Doom was one of the first and, by far, the most popular of the early 3D first-person 
shooters. 



 

“I 
Walmart

“H
John to
“How’d y
move to 
long?” 

“R
“R
“W
 

While at E
and implem
state replic
the world. 

 
It isn’t as u
never atten
(Ian and J
er).  

Th
and Larry 
(The Cont

Th
nificantly m
could poss
 
Eclipse En
a contract
game. 

Ho
Microsoft 
hadn’t star
 
So … I w

 

 

I stock shel
.” 

How much d
ld him, th
you like to 
 Austin, a

Really!?” 
Really, what
We’re packin

Eclipse, John 
mented the m
cation. He qu
He’s still livin

unusual as yo
nded or didn
ohn; there’s a

hen, of cour
Ellison (Ora

tainer Store).
his myth that 
more problem
sibly solve. 

ntertainment 
t with EA to

owever, Davi
in their Rese

rted developm

as out of a jo

lves at the 

do they pay
hen David
 make twic

and code a

t do you thin
ng the car!” 

created and 
multiplayer co
uickly becam
ng his dream

ou might to fi
n’t finish coll
a third and fo

rse, there’s B
acle); and Joh
. I’m sure the
you can’t suc

ms for our so

was actually d
o produce the

vid had other 
earch Center, 
ment yet) and

ob once more

 

 Tulsa 

y you?” 
d said, 
ce that, 
all day 

nk?” 

maintained th
ode, dealing w

me one of the
. 

ind think to f
ege. John is 
ourth, Mary a

Bill Gates (M
hn Mackey (W
ere are millio
cceed withou
ociety than ev

doing very we
eir lead 3D F

plans, Bill G
so he renege

d shut Eclipse

e. 

A 

he Genesis3D
with player mo
e top 3D gam

find high qua
the second o
and my son J

Microsoft), St
Whole Food

ons more. 
ut a college de
veryone havin

ell, I’d even b
Fantasy, Role

Gates had con
ed on the con
e Entertainme

 Surprising

D rendering e
ovement and 
me programm

ality candidate
one I’ve men
Jeff, coming u

teve Jobs (A
ds) and Kip T

egree is causin
ng a college d

been able to a
e Playing com

nvinced him t
ntract with E
ent down. 

g Life 

189 

engine 
object 

mers in 

es who 
ntioned 
up lat-

Apple), 
Tindell 

ng sig-
degree 

acquire 
mputer 

to join 
EA (we 



Midlife C

190 
 

Dryken
 

interested 
mind. 

 
As we sat

W
I 

laughed. 
Du

asked abo
W

ment for t
Product D
for. Why 
Product D

Af
fact that 
book, I to
 
It didn’t t
cant issue

 In
th
rie
yo

 Crisis 

n Technol

and insisted

t down for lu
With a perple

quickly exp
 
uring lunch
out my profe

When she dis
three differe
Development
 don’t you c
Development
fter a quick
 I would be

ook the job.  

take me anyti
s with Dryke

ngrid had phe
at few peop
enced. Essen
ou, you believ

logies 

With som
about my
The resul
Moment W

H
with the s
esting you
id Vande
just starte
nologies 
During th
finished w

d that we hav

unch I asked
exed look, sh
plained wh

h we discus
fessional bac
covered that
nt companie
t VP and I 
come to wor
t?  
k conversati
e able to co
 

ime at all to 
en:  
enomenal ch
ple have ev
ntially, when 
ved everythin

me time to sp
y years in th
lt was Lucky

While Creating 
However, I w
software indu
ung woman a
rveldt; she a
ed a data mi
to help reta

he conversati
writing my fir
ve lunch the 

d Ingrid, “Is
he asked, “D
hat “Dutch 

sed Lucky 
ckground.  
t I had been
es, she said, 
 think you’re
rk at Dryken

ion regardin
ontinue mar

discover tw

harisma, at th
ver seen, yet

she was tal
ng she said.  

pare I decide
he compute

y That Way: S
the Games Mi
as still trying
ustry, when I
at a local tec
and her frien
ining compa
ailers identify
ion, it came 
rst book.  Ing
next day so 

Is this Dutch
Does that me

treat” mea

That Way, 

n the VP of 
 “Brad, I’ve 
e just what 
n Technolog

ng salary, b
rketing my 

wo signifi-

he level 
t expe-
lking to 

ed to write a
er games ind
Stories of Seiz
illions Play. 
g to stay in co
I ran into an
hnical event,
nd Lyn Graf
any, Dryken 
y customer n
up that I ha
grid was extr
she could pi

h treat?” 
ean I pay?” 
ant and we 

 and then I

 Product De
 been looking
 I’ve been lo
gies as our 

benefits, an
 

a book 
dustry. 
zing the 

ontact 
 inter-
, Ingr-
ft had 
Tech-
needs. 
ad just 
remely 
ick my 

 both 

Ingrid 

evelop-
g for a 
ooking 
VP of 

nd the 



A Surprising Life 

191 
 

 Nobody at Dryken, including their advisors, knew what they were 
talking about. They had no idea as to the complexity of or difficultly 
involved, in order to develop the enterprise software application that 
Ingrid had dreamed up. 

 
This didn’t scare me, in fact, I was affirmed. I was convinced that I could 
keep them on the straight and narrow, make a significant contribution to the 
success of the company. 
 
I was on site for no more than a half hour when the VP of Sales76 came 
to me and said, “Brad, our data mining scientists are telling us that we 
must find an online retailer who will give us their database with all of 
their financial, merchandising, and customer data.  

“This seems to be essential in order to test the data mining algo-
rithms. I don’t know why we don’t just create a fake database, but they 
insist that they must have a real database.  

“We’ve been looking for one for the past 7 months and nobody 
will trust us with their data. You’re the VP of Product Development, so 
the task of finding a retail database is now yours.” 

To be honest, I had no idea how I would find a retailer willing 
to give us their entire database; financial, merchandise, and customer 
data, it seemed like a very difficult, if not impossible, task. 

 
The next morning I got a call from Tony,77 who was responsible for 
finding speakers for Austin’s Multi-Media Association. 

“Brad, it’s come to our attention that you just finished writing a 
book about the early years of the computer games industry. Would you 
be willing to be guest speaker at our next meeting?” 

“Sounds great! When is your next meeting?” 
“Actually, I’d like to buy you lunch today. Are you free?” 
I was, so we decided to meet at a local Mexican restaurant.  
I noticed him sitting at a window booth at the same time he noticed 

me. He waved me over we introduced ourselves. 
When I had taken my seat, I asked Tony, “What do you do?” 

                                                 
76 Yes, they had a VP of Sales, earning a very nice salary before they even had the appli-
cation’s design, or the software team to develop it. This is what the University of Texas 
MBA program must teach their outstanding students. 
77 Sorry, I don’t remember his name … Tony will have to do. 
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“Anyone else in the world?” I asked. 
“Anyone else in the world. I just got off the phone with the guy 

who created Java, I’d called him to, hopefully, answer a couple of ques-
tions. He couldn’t answer my questions, but we spent the next hour 
with me answering a number of his.” 

 
A couple of weeks later I was attending a technology conference in Austin 
and, when introducing myself I mentioned that we were developing an 
online, data mining application for retailers. 

During a break I was approached by one of the other attendees 
and he asked me, “Are you using Java in your application?” 

“We didn’t have a choice, Internet applications demand Java.” 
“Where did you find your Java programmers, we’ve looked and 

looked and can’t find any with the skills and knowledge we need.” 
“We developed them in-house. What are your requirements?” 
“Pretty normal, 5 years experience, college degree, etc.” 
“That’s your problem. Java has only been around about 3 years, 

there’s no one in the world with 5 years experience.” 
 

Most of the time the management people I ran into in the enterprise soft-
ware industry were clueless and this included the consultants they hired to 
advise them. For example: 
 
Around the same time the “hot-shot” consultant that Ingrid had hired 
to keep us on the straight and narrow met with the entire team in our 
conference room. For me this check up was early, I’d just hired Stephen 
and Jeff and they were still coming up to date on the design that Ingrid 
had roughed out. 

This arrogant, ignorant jerk reminded us that the ship date was 
in 6 months and then he went around the room and asked each of us, 
Ingrid, Lynn, Sales, Marketing, where we were on the plan. 

I guess Ingrid and Lynn, the founders, had some plans to be 
implemented, but for the life of me I couldn’t figure out what Sales and 
Marketing could do. We not only didn’t have a product, we really, 
didn’t even have a fleshed out design for a product. We were trying to 
develop something that had never been built before, this wasn’t shoot-
ing fish in a barrel. 

When the “consultant” got to me, I said, “We I’ve just hired my 
team and we aren’t really sure exactly what we’re building. By the way, 
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going to get hit at that intersection, maybe killed, and that he would be 
responsible. I had no idea that a few months later it would be my dad. 
 
When I got home after that horrendous meeting I shared the experience 
I’d had with Dryken and the consultant. Then, I told Barbie, “This isn’t 
working, I’m seriously considering quitting; before they fire me.” 

“Don’t jump to conclusions. Remember, ‘You can keep your 
damn jack,’79 let it play out. 

“I’m going to give Jon a call and see what he has to say.” 
Jon’s response was a big surprise, he said, “Dad, you know, be-

ing a minister isn’t all sunshine and lollypops. I’ve often ran into situa-
tions where I’ve just wanted to run away and forget the whole thing. At 
those times, I think to myself what the Manager of that Mervyn’s store 
said to you, “When things get tough, Fregger gets tougher and, then, I 
plow through to the end.” 

Don’t you hate it when your kids toss your lessons right back in-
to your face? 

I went into Barbara and told her what Jon had said. She asked 
what I was going to do. 

I replied, “Go to work tomorrow and let it play out.” 
She nodded, and I continued, “But, I’ve got a great story for my 

dad.” 
 

Dad had been transferred to a hospital in Billings, Montana where 
they lived. But, we were very worried about him. When he talked to ei-
ther my brother or I, he didn’t sound anything like his old self. In fact, 
he sounded like he’d given up. 

My book, One Shovel Full, Telling Stories to Change Beliefs, 
Attitudes, and Perceptions, showed how stories can make a difference. 

                                                 
79 This is a story about a guy who has a flat tire on a country road late at night. He 

has a spare tire but no jack. Off in the distance, couple of miles away, he can see a farm-
house with a light in the window. He thinks, there’s a good chance they’ll have a jack. As 
we walks to the farmhouse his attitude begins to change in the beginning he was optimis-
tic, but as he gets closer and closer he begins to get very pessimistic about them even 
loaning him a jack. 

Finally, he arrives and knocks on the door. A man answers, but before he can 
say anything, our jack less friend say, “You can keep your damn jack!” and then he turns 
around and stomps off. His negative feelings caused to make a bad, rash, decision. Barbie 
didn’t want me to make the same mistake. 
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“I’m having a bit of fun, but I’m very serious, all I want you to 
find me are people who love working with databases.” 

“I’m afraid you’ll get a lot of unqualified people.” 
“Let me worry about that, just find me some database lovers.” 

 
She found my 50 potential team members all of whom stated that they 
loved working with databases. 

I know that my major responsibility is building the team. This 
is a responsibility I cannot delegate to anyone else. So, I, personally, do 
the initial phone interview. 

By the way, I never read the resume, I don’t want to form any 
preconceived notions regarding who I’m talking with. The only infor-
mation I get off the resume is the name and phone number. 

I’d called about 30 people when I picked up Mary’s resume and 
gave her a call, “Mary, this is Brad Fregger from Dryken Technologies 
and I understand that you’re looking for a job as a database adminis-
trator.” 

“Yes, I am!” 
“What databases are you familiar with?” 
“Almost all of them, Microsoft and IBM mainly. The only one I 

don’t know is Oracle. They won’t give you any information unless 
you’re building an Oracle database.” 

“What’s your main goal?” 
“Well … really to learn Oracle. I believe that if I knew Oracle I’d 

never have any trouble finding a job.” 
“What school did you graduate from?” 
“Cedar Park High.” 
“I mean, what college?” 
“I’ve never been to college.” 
“What certifications do you have?” 
“I don’t have any certifications.” 
“Where did you learn about databases?” 
“At my kitchen table, every chance I had.” 
There was a moment of silence as I considered this new infor-

mation. Then I said, “I don’t know if we’re going to hire you, but I can 
promise you this. If we do and if we get an Oracle contract, you will 
work on the Oracle project.” 
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I got a call from the Director of IT at CBS SportsLine and he said, 
“Brad, David tells me that you’ve got a database app that might solve a 
big problem that we’ve got.” 

“Tell me about it.” 
“Well, we sold our domestic operation to MVP, but we retained 

our international operation. The problem is, I have to move all of our 
international operation to London in just 4 weeks, I think I can handle 
everything except the data … can you help me there.” 

“Absolutely!” 
“It must be fully operational and we can’t do any tech support. It 

seems impossible to me, but I’ve got no other choice.” 
“Don’t worry about it, we will handle it.” 
 

Our app was installed in 3 and half weeks. A month later I got a call from the IT 
Director, “Brad, the app works perfectly. They tell me that they’ve never expe-
rienced this level of access to critical data before. In addition, they needed no train-
ing, figured it out from the operations manual without a hitch. Thank you! Please 
use me as a reference.” 
 
I wasn’t surprised. After all, we were games programmers and games had to 
work right out of the box, or they ended up in the waste basket. We only 
knew how to produce product that would work easily and yet provide all of 
the features promised. It’s too bad I couldn’t convince Ingrid. 
 
We finally ran out of money and had to close down, the ending provided two 
more interesting stories. 
 

 
I had promised my team that when I began to sense that the end was 
coming, I would do my best to give them two week’s notice. Then, dur-
ing that time, they could use Dryken’s resources to find a job. 

On the day that I decided the end was in sight, I called a meet-
ing of the team at a local park. 

And told them, “I think we are about to close down. I’m guessing 
that we’ve got about two weeks left.” 

Everyone looked around, then, after a moment of silence Jeff 
asked, “What are we going to do about Diamond Athletics?” 

“What do you mean?” I asked. 
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In the conference room, Joseph said to me, “You’ve probably heard that 
you’re going to have to move.” 

“I have heard that rumor.” 
“What are your plans?” 
“I was hoping that you might have a broom closet somewhere 

that we could convert into our offices.” 
He laughed, and then said, “How about the offices next door? I 

know how much you like that conference room.” 
“I love that conference room, but we can’t afford those offices.” 
“What if I finished off those offices according to your needs and 

charge the same rent I’m currently charging you? Could you handle 
that?” 

“Why would you do that, those offices are three times the size of 
what we have now.” 

“I’ll tell you why. You’ve been here over a year and everyone 
who works in this building tells me what a great guy you are, how 
helpful and cooperative you are. In addition, my sister agrees and 
tells me what a great teacher you are. Finally, I like your business 
how you’re helping people publish their books. I want to help you 
out.” 

 
And he did. This was a great and unexpected blessing. We had those offices 
for another year and then times got tough and we had to move into our 
home; where we have been for the past 14 years. 
  

Special Books We’ve Published 
 
Here are some stories about a few of the very special books that we have 
been able to publish. 
 
We’ve been honored to have published three genocide books: Survival by Magda 
Herzberger, Hidden by Lili Chuwis Thau, and Gandhi Betrayed My People by M. K. 
Debnath. These are the personal experiences of these individuals who suffered 
through periods of genocide. 
 
Magda Herzberger’s Survival was the first Holocaust book we published and 
by far our most successful. Through her personal efforts, she has sold well 
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The Major Problem with the  
Publishing Industry 

 
I lived in Austin Texas for over 20 years and during that time I discovered why 
Austin calls itself the "Live Music Capital of the World." During any Thursday, 
Friday, or Saturday night, there are more bands playing music in multiple venues 
all over the city, than there are playing in venues in much larger cities and major 
metropolitan areas; hundreds of fantastic musicians.  

I understand a recent comment by Michael Buble,  (paraphrasing) “I was 
just very lucky, there are many singers that sing much better than I do. I just happened to come 
along at the right time and get all the right breaks.” 

There’s no doubt about it, luck plays a major role, as many Austin 
musicians have discovered to their dismay. However, the chances of a musi-
cian being discovered is exponentially greater than an author being discov-
ered.  

The music industry embraces musicians and musical groups who 
produce their first CD on their own. They understand that new talent is what 
keeps their industry alive and well. 

This is not true in the publishing industry. The publishing industry is 
run by elite snobs who believe that they know best and that an author who 
self publishes their book, or uses the services of a vanity press, a subsidy 
press, or an author-services company is not worth spending any time on. 

All of this is exacerbated by the fact that the snobs in the publishing 
industry really do not know what sells (beyond publishing a book by a person 
already famous, or has an excellent opportunity for national promotion).  

Believing they know best, they often take an author’s book and edit it 
beyond recognition.  This happened with Burt Reynolds’ book, My 
Life, where the editor had the gall to change Burt’s punch lines, screw them 
up, and then not tell Burt about the changes, which he finally discovered after 
his book was published. I produced his audiobook, which Burt read, and we 
were able to correct those ridiculous edits in that version. As Burt told me, 
“You’ve created the best version of My Life.” 

To give you an example of the inability of book editors to determine 
which book will sell a decent number of copies: brand-new books will sell 
from 1500 to millions of copies, but the average is about 5,000 copies. This 
average includes the few that sell multiple millions, so you can guess how 
many sell much less than 5,000. To break even, a new book must sell about 
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15,000 copies. This record is not the spectacular success they’d like to be-
lieve.  

If they were smart, they’d check out quality “self-funded” books for 
numerous reasons, not the least of which is that they’d be able to skip almost 
the entire production phase and release basically the existing book with a few 
minor changes and a new cover. This would lower the number of books they 
needed to sell to break even and shorten the publishing timeline from years 
to months, possibly even weeks. But, their elitist attitude won’t allow them to 
take the self-funded genre seriously. 

The result: small, quality, author-funded publishers like us discover 
some terrific books that deserve national marketing and recognition. Major 
publishers should be cultivating relationships with publishers like us. They 
should be asking to see the books that we believe are worthy of a good look 
from a major publisher. The result would not only be discovering a new best-
seller, but the potential of discovering a new best-selling author. 

The music industry figured this out years ago; they knew that new 
undiscovered talent was their lifeblood. Not only that, television has discov-
ered the power behind the search for new undiscovered talent with programs 
like American Idol and The Voice. 

Because of this basic philosophy the music industry continues to be 
very successful, while the publishing industry is experiencing a major disrup-
tion93 and they are not quite sure what to do about it.  

The result, they end up publishing the same authors and the same 
books over and over again. 
 

St. Edward’s University 
 
I‘d been in Austin for a couple of years when Barbie asked me to attend a 
conference with her at St. Edward’s University. I had never heard of St. 
Edward’s but agreed to go.  

I was amazed by this university. Saint Edward’s is a private Catho-
lic university sitting on 160 acres of land right in the middle of Austin; it 
was founded in 1885. I’d driven past it at least a hundred times, but had 
never really seen it. 

                                                 
93 https://kriswrites.com/2018/12/26/business-musings-the-current-state-of-disruption-
planning-for-2019-part-1/ 
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When we arrived at the campus I remarked to Barbie, “This is a 
beautiful campus, I’d love to teach here.” 

“What’s stopping you?” 
“I don’t know.” I replied. 
This wasn’t the first or last time that Barbie challenged me in this 

way. She viewed me as a positive person, not afraid to take on any chal-
lenge, and she always challenged me to live up to that image. 

 
I called the next day and was transferred to Marsha, the Dean of the 
graduate school. I told her that I’d been by St. Edward’s the day before 
and had been very impressed by the campus. So impressed, that I was 
wondering if I might meet with her and discuss teaching opportunities. 

Marsha asked me a couple of questions about my background and 
then agreed to meet with me that afternoon. 

 
When we met I told her about my prior teaching experience at the adult 
education program in San Jose, my Master’s in Societal Futures, and the 
years I had spent in corporate training, plus the three major Training and 
Development Departments I had founded. I capped off the interview 
with the fact that I had written my first book, Lucky That Way and was 
the creator of the original computer card solitaire game, Solitaire Royale. 

She thanked me for coming by and told me that she would be in 
touch. 

Two days later, she called and told me that the St. Edward’s MBA 
program would be delighted to have me as one of their adjunct profes-
sors. This began my career as a teacher at the university level. 
 
During my five years at Saint Edward’s I was also working at Dryken 
technologies, teaching leadership workshops for Barry Silverberg at Aus-
tin Community College, leading international workshops on leadership 
and negotiation for Projacs out of Saudia Arabia, and writing two more 
books, One Shovel Full and Get Things Done. In addition, as I’ve already 
mentioned, when Dryken ended, Marsha made me the Executive in Resi-
dence for the following year. 

My teaching at Saint Edward’s ended when the accreditation 
committee told Marsha that someone holding a master’s in a non-
business subject area could not teach in Saint Edward’s MBA program. 
The fact that I had years of executive experience in numerous industries, 
had written three business books, and had designed and taught three of 
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the most popular courses in St. Edward’s MBA program (Managerial 
Communications, eCommerce, and Leadership and Creativity) meant nothing to 
these academic elites who thought they knew what was best for MBA 
students. I’d already seen the results of the accreditation committee’s 
concept of a good MBA education at the University of Texas when I was 
at Dryken; I wasn’t impressed. 

 
This really was a great five years with some really fun stories, here’s a 
couple of examples. 
 

 
I was teaching the course Managerial Communications where the stu-
dents had to present a team designed and built presentation for their 
final. Most of the presentations were excellent, but one team did a ter-
rible job. 

I met with the team and, as usual, I didn’t pull any punches. I 
told them, “I can’t accept this presentation as your final exam. If I do, I 
will have to give you an F, it is the worst presentation I’ve seen, I sus-
pect that a fifth grader would have done a better job.” 

Obviously, they were not happy and refused to redo the presen-
tation. Instead, they challenged me with the powers that be, Marsha, 
etc. and ultimately they were allowed to pass the course without doing 
a new presentation. 

 
This wasn’t even the worst instance. I had a student in the same class 
who couldn’t even write a sentence. His team members had covered for 
him, but I discovered his total lack of writing skills. 

I went to Marsha and asked her how he ever got into the MBA 
program.  

She shook her head but didn’t really respond to my question.  
He ultimately graduated with his MBA and I wondered what 

the business world would think of Saint Edward’s University. Then I 
remembered the MBA graduates I’d met from the University of Texas 
and realized that these graduate schools were graduating students who 
had really not learned anything of value. 

 
About a month later, I got a call from a friend who said that a 5th 
grade teacher friend was looking for a professional to view and com-

Fifth-Grade-Level Presentation 
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ment on presentations that her students were giving at the end of the 
year. 

“Do you think you could help her out Brad?” 
“Sure, have her get in contact with me and I’ll be glad to attend 

her class for one of the presentations.” 
 

A week later, I was standing next to the teacher as a young 10-year-old 
girl was beginning her PowerPoint presentation on the environment. I 
was amazed at the quality level she’d been able to achieve. I was con-
vinced that it was really the result of her parents work. 

When the presentation ended the young girl asked if there were 
any questions. 

I was a bit worried, believing that a good question would dem-
onstrate a basic ignorance of the subject.  

However, I was wrong, she gave excellent answers to every ques-
tion, even those from her teacher and me, showing that she really did 
know the subject and had probably put the presentation together her-
self. 
 
Once again, Nature was playing with me. I mention to my MBA stu-
dents that a 5th grader could do a better job and a month later, through 
no action on my part, I’m standing in a fifth grade class watching a 
fifth grade girl do a much superior job. 

 

 
Another time, in another Managerial Communication’s class, a student was 
presenting a personal experience. I think it’s worth repeating here, although, 
once more, I don’t remember the name of the student. 
 
I was in the military assigned to security during the first Israel/Arab 
war.  We had received some critical information about Russian troop 
movements in the area and were told to take the related documents to 
the Pentagon in Washington DC immediately. 

We entered the Pentagon and were waiting in a highly secured 
area for Dr. Henry Kissinger to retrieve the package. 

In about five minutes Dr. Kissinger entered the area and asked 
for the documents, my partner handed the documents to him and asked 
for identification. 

I’d Hate to Shoot You
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He responded to the ad and the next day he received a call to come 
in and interview for the job. He was quickly hired and, then, on his first 
day, he was taken around and introduced to the rest of the team. 

One of the engineer’s asked him, “What’s your background?” 
Jon said, “I have a construction management degree from Fresno 

State.” 
This information had not come up in the interview, but when they 

discovered it, Jon found himself involved in much more than odd jobs and 
the evidence locker. 

He had to write a report whenever he did an investigation and the 
boss quickly realized that Jon’s reports were superior to those of any of the 
engineers and he asked Jon to edit and revise all the engineering reports 
before they were sent on to clients. 

One thing lead to another and today Jon is the Director of Opera-
tions with full responsibility for case management, office operations, and 
client relations. 
 
This opportunity only happened because he wrote clear, correct, and con-
cise reports with consistent formatting and tense. That ability was what 
caught the eye of the owner of the company. 
 
Another story involves my forever daughter-in-law Georgia Moritz.  
 
GEORGIA’S STORY 
 
Georgia is a great lady, my son Jon’s first wife and the mother of three of my 
grandchildren, therefore, my forever daughter-in-law. 
 
When Georgia and Jon got divorced she was determined to keep the 
family home. But, there was a problem, she needed to find work but, 
having been essentially a mother and housewife for the past 20 years, 
she had no obvious marketable skills. 

To solve this problem, she let it be known that she was looking 
for a full-time job but, in the meantime, she’d do whatever was help 
anyone was looking for. She babysat, did house cleaning, yard work, 
and anything that her friends and neighbors, plus their friends and 
neighbors needed. 
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One evening she got a call from a guy she knew and he said, 
“Georgia, a friend of mine at Lockheed Martin is looking for a technical 
writer. I told him about you and he wants to talk to you.” 

“Why does he want to talk to me, I’ve never done any technical 
writer. I’ve got no skills in that area.” 

“I told him you were an intelligent woman, who had her act to-
gether, even after going through a divorce and he said he’d like to meet 
you. Please give him a call.” 

Georgia was confused, so she gave me a call. 
“Brad, why would he want to meet with me? I don’t have any 

technical writing skills.” 
“He’s really very smart or pretty stupid.” 
“What do you mean?” 
“If he’s really smart, he’s looking for an intelligent person who 

can take he’s engineering reports and rewrite them so the world can 
read them. This probably wouldn’t be a trained tech writer, who would 
be used to writing for the professional environment. I’d give him a call; 
this could be exactly what you’re looking for.” 

After the interview and before she was offered the job, Georgia 
asked him, “Why me, I’ve no skills in technical writing?” 

“I’ve talked to plenty of technical writers and they don’t seem to 
understand what I’m looking for. I want someone, who has the skills 
and interest to take these professional reports and turn them into some-
thing the world can read. I think you might be just that person.” 

 
Georgia took that job and relatively quickly was writing the clear, cor-
rect, concise reports that her boss was looking for. Lockheed Martin 
paid for her Master’s and now she’s an engineer working on the Moon 
landing vehicle. 
 
This opportunity only came to her because she could write effective docu-
mentation that took the 4Cs seriously. 

 
These are just two personal examples of the value in business to being an 
effective writer. I was delighted to be an instructor in Texas State business 
students required business communications course. 
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I loved teaching those sessions and the students seemed to also enjoy 
the course. One summer session when I had 90 students I had scored an av-
erage 4.8 on a 1 -5 scale measuring 30 different teaching attributes. The asso-
ciate dean of the management department told me that she had never seen an 
average that high. 

I didn’t fare really well on the online “rate your professor” sites with 
the business communication classes97, However, I aced the few management 
classes I ran. 

 
There’s many stories associated with my time at Texas State here are a 
couple. 
 
I was standing in line a fast food place in the Austin airport when I 
noticed that the woman in from of me looked familiar.  

I touched her shoulder and when she turned around, I said, 
“Don’t I know you, were you one of my students?” 

“Mr. Fregger!” Then she turned to the girl working behind the 
counter, and said, “Judy, this is Mr. Fregger he taught my favorite 
course at Texas State. He’s the entire reason I was able to get the job 
that I told you about.” 

The, turning back to me, she said, “It’s so good seeing you. It 
gives me the opportunity it thank you for changing my life.” 

 
This second story is another example of Nature playing with me. 
 
One February 29th I was at my desk waiting for my students so I could 
begin class. Four students were already in their seats, out of the twen-
ty-five that I was expecting, when I suddenly said, “Whose got a birth-
day today?” 

A student just entering the door said, “It’s my birthday.” 
What are the odds of that happening, of the thought coming to my 

mind at the exact moment and then blurting it out at the very moment that 
a February 29th birthday is entering the room? 

                                                 
97 There were two reasons for this: first, the students entered the course believing it would 
be a walk in the park. It wasn’t, in fact, it was a difficult course because they had never 
been harshly graded on their written assignments before. English professors tended to-
ward content and tended to ignore the basics, clear, concise sentences with correct gram-
mar, spelling and consistency, 
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I was aware of the Palestinian issue in the Middle East, but this 
was the first time I was forced to face it head on. 

After a moment, I said, “Adnan, you don’t need to worry about 
finding a job. An individual with your college resume, who speaks 
Arabic and understands the Koran and Middle East like you do, will 
not have a problem finding work. My God, there are dozens of global 
companies plus the U.S. Government that would kill to have you work 
for them.” 
 
That seemed to calm down the concern so we continued talking about 
simpler things, like religion and politics. 
 
The next morning I woke up knowing exactly what Adnan needed and 
what he needed to do. 

I was teaching a leadership workshop at the Austin Community 
College and he wanted to tag along, watch me teach. The trip to the col-
lege was about 25 miles so that enabled me to share my plan with him. 

“Adnan, I know exactly what you need, to have great success 
here in the United States.” 

“What do I need?” 
“You need a story. A story is the most powerful way to share 

your needs, desires, and beliefs. Your story was in my mind when I 
woke up this morning.”  

“What is my story?” 
“First, you are Palestinian; this means that you really don’t 

have a county. Palestine is a territory controlled by Jordan, right, and, 
I believe your passport is Jordanian, correct?”99 

“That’s exactly right.” 
“This means that you are a man without a country!” I exclaimed 

with passion. 
“I don’t understand.” 
“The man without a country was a young American solider who 

was falsely accused of being a traitor. During the trial in a moment of 

                                                 
99 At this time, Jordan issued passports for all Palestinians that were living in the 

Middle East. They couldn’t become citizens of the country they were living in (except for 
Israel), and, since Jordan had taken over the Palestinian territory after the Patrician, they 
felt obligated to provide passports to the Palestinians. However, the Palestinian passports 
were issued from a specific city, so that Palestinians would not be confused with true 
Jordanians. 
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impact on the students was phenomenal. Under his leadership, they 
achieved goals that top educators in America believed to be impossible. 

After Teach for America he spent a short stint in the office of the 
Governor of Virginia, but decided that politics was not his cup of Arab-
ic Coffee.  

From there he accepted a job in Nashville, Tennessee and pro-
ceeded to become a great supporter of the local Teach for America or-
ganization; so much of a supporter that they asked him to become the 
director. 

He accepted the job and was on his way to making that organi-
zation one of the top Teach for America organizations in the United 
States when a disgruntled employee discovered his speech at the Re-
publican convention online and outed him to the staff and top execu-
tives. 

It turns out you can have a career with Teach for America if 
you’re a Muslim or an Atheist, but, if you’re a Republican, you’re not 
welcome. He was fired. 
 
Now, stop and think about this for a second: He was a Palestinian 
Muslim making a new life in America; He’d taken 5th and 6th graders 
in rural Arkansas and changed their lives; he been the best business 
supporter Teach for America had ever experienced; He had quit politics 
after his experience in Virginia; he considered himself an independent 
not a republican or democratic.  

And, yet, because he had given a speech at Virginia’s Republi-
can Convention, he was fired without notice, without a chance to clear 
himself of the terrible lies being spread about him. These are the people 
running Teach for America. They should be called Teach for the Pro-
gressive Movement. 

This situation almost killed Adnan. He’d wanted to become an 
American citizen because he wanted to be judged for the content of his 
character and not for the group he was born into. But, his dream of 
America came crashing down as he was judged harshly for being per-
ceived as a republican. 

  
There’s so much more of Adnan’s story to tell, I’ve left out some of the 
best parts. But, that telling will have to be Adnan’s to tell, just know 
that he has lived up to every expectation and I am still his “granddad” 
16 years later. 
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“The pay isn’t much, but you will only be teaching one afternoon a 
week, plus meeting with students on a regular basis.” 

“When do I start?” 
“Immediately the next class begins next week.” 
 

Again, the support of nature was at work in my life. I’m in Fairfield for just two 
weeks and I’m offered a job that is perfect for my background, knowledge, skills, 
and passion.  
 
She was right about the pay not being much, I think that after planning and run-
ning the weekly workshops, plus the one-on-one meetings with students, I was 
earning about $5.00 an hour.  

But that didn’t matter, I loved the kids, I loved teaching them and learn-
ing about them. They really were from all over the world. In the two and a half 
years that I ran the workshops, I had students from Mongolia, Cameroon, Nep-
al, India, China, Viet Nam, Egypt, Ethiopia, Kenya, Libya, Nigeria, South Africa, 
Tunisia, and Uganda. 

Almost to a person the students were dedicated, intelligent, and anxious 
to learn. These were the best students I ever taught. 

Ultimately, this small underfunded university couldn’t even afford my 
small salary, so they assigned the workshop to a PhD student that needed to 
work to pay for his education. 

 
As time went on, it became obvious to me why I was called to Fairfield, MUM, 
and Transcendental Meditation. 
 

 
 Once I had made the decision to move to Fairfield it became obvious that I 
needed to recommit to my mediation. That turned out to be the easy part. I still 
believed that many TM concepts were exaggerated and that the movement was 
in danger of becoming a cult. 

The change in that behavior came when I enrolled in a “teaching at 
MUM” course. The course was taught by one of the best teachers I’ve ever run 
into, Jane Schmidt-Wilk. I’d taken teacher training at two other universities but 
they didn’t hold a candle to Jane’s course. By the end I was convinced that TM 
was bringing hope and peace to the world. 

A Commitment to TM
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However, I still didn’t have a sense of who the Maharishi was. That 
confusion ended when I took the weekend retreat that was part of the teach-
er training. 

One of the leaders was an outstanding young man who ended up driv-
ing me to the dining hall for all of the meals. I wasn’t able to walk that distance 
in the time required. Luke Hillis shared both at the retreat and during our drives 
his personal experiences with TM and that helped me greatly in dealing with the 
issues I was having. 

Finally, the retreat had about a dozen videos of Maharishi giving lectures 
to students around the world. The videos were essential as Maharishi had passed 
in early February 2008. In the videos I heard a strong conservative message and 
that convinced me that I was exactly where I belonged. 

For example, one of the tenants of TM is that everything and everybody 
is evolving and that process is essential to growth and, ultimately, happiness. 
One of the quotes of Maharishi was especially important to me, “Control is the 
enemy of evolution.” 

I had been concerned about the Progressive Movement and the drift 
toward Socialism in our country for years. Both of these movements were all 
about control, control of the environment, control of guns, control of health-
care, control of religion, control of almost every facet of our lives. Knowing that 
Maharishi was opposed to control, especially at the individual and societal level, 
was very affirming. 

In addition, the Maharishi demanded that people take responsibility for 
their own lives and not blame others when things go wrong. 

 
“Problems or successes, they all are the results of our own actions. Karma. The 

philosophy of action is that no one else is the giver of peace or happiness. One's own 
karma, one's own actions are responsible to come to bring either happiness or success or 
whatever.” 

 
Another critical belief that resonants with conservative values.  
 
By the end of the course and the retreat, I was committed not only to my medi-
tation, but, also to the importance of TM to the people of the world and to 
world peace. And, I was deeply impressed with Maharishi’s wisdom. 
 
I was compelled to do a complete rewrite of Finding Your Work. 

Finding Your Work was based on the skills and knowledge that I 
oped through my years in business and my experiences teaching business 
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So, I have been called to Fairfield and MUM for these two reasons: 
 
 To warm the TM movement about the extreme threat the Progres-

sive Movement is to the future of Transcendental Meditation and the 
wisdom that Maharishi has brought to the world 

 To show the significant value a program in exo-terra sustainable cul-
tures would have on the ultimate success of the university. 

 
I’ve been given two difficult tasks; I trust I will have the dedication and faith 
to see them through to a successful culmination. 
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My Family 
 
This Friends & Family chapter is my biggest fear. I’m bound to leave 
someone out and they will be hurt I didn’t include them. So … I apolog-
ize if I’ve forgotten a great story that we shared. 
 

My Family 
 
I left the Silicon Valley for good in July of 1996 and Kathie filed for di-
vorce shortly afterwards. 

Arriving in Austin on July 3rd, the first thing I did was buy very 
nice two-bedroom condo. The price was less than half of what it would 
have been Sunnyvale. I thought I got a great buy, turned out I paid top 
dollar. Those of us from the Silicon Valley were fish out of water when it 
came to understanding Austin home prices at that time. Realtors licked 
their lips when one of us walked into their offices. 

 
I’d moved to Austin because David Stafford had offered me the VP of 
Product Development for his division of Maxis.  

I had considered starting a web development company in Sunny-
vale and already had a couple of customers. I’d asked Kathie what she 
preferred and she made it clear that the security of a paid position was 
her choice. 

I was delighted, and would have made this choice regardless of 
what Kathie thought. We’d been separated for a few of months a couple 
of years earlier and the loneliness had hit me like a Mac Truck. Most of 
my relationships, at this time, revolved around the church Kathie and I 
had worshipped in and supported for 30 years. When I left Kathie, eve-
ryone but Dick and Diana, and Raymond and Beth Pole, shunned me. 
This was a terrible disappointment and I began to wonder what a “loving 
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I nodded and said, “Let’s have some lunch,” and we entered the 
restaurant. 

It was a wonderful lunch and I liked Barbara more and more. 
 

Here’s what Barbara experienced during that lunch. She didn’t relate this 
to me for a couple of months, because she didn’t want me to think she 
was either crazy, or telling me a convenient lie. 
 
“Brad and I were having a nice conversation when all of a sudden a ticker 
tape message displayed across his forehead; just like the ones you see on 
TV at the bottom of the screen. 

“The message was brief and to the point, “This is your soul 
mate.” This was very surprising; I’d never seen anything like this before 
or since. 

“Shortly after receiving the message, Brad said to me, ‘I was with 
one woman for 40 years and right now, I’m playing the field. I want to be 
honest; I don’t like to play games.’ 

“I thought, What kind of tricks is nature playing on me, first a message 
telling me he’s my soul mate and, then, he tells me that he’s out of a 40-year relation-
ship and is committed to playing the field.” 

 
After dinner we took a walk around the area, holding hands. Then, I took 
her to her car, gave her a nice, safe hug, and she said, “Would you like to 
come to dinner at my home on Saturday night.” 
 
Saturday night I started out to find the community Barbie lived in which 
was about 20 miles southwest of where I lived and worked. I found it, 
but only after calling her three times from payphones (no iPhones in ’96).  

As I entered the community, I noticed a sign that designated the 
area as a Transcendental Meditation Community. Below that sign was 
another one stating, “No Outlet.” I was beginning to wonder what I got-
ten myself into.” 

Her home was filled with Hindu pictures plus a large picture of 
Jesus. I was really beginning to wonder if I’d entered a different dimen-
sion. 

It was a nice dinner, vegetables and rice (she was vegetarian). How 
could this work out, I was (am) a committed meat eater.” 

Then, after dinner, she said, “Why don’t you go lay down on the 
couch while I clean up.” 
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With that one statement, I knew everything was going to be just 
fine.” 

 
And so, our relationship began.  
 
But, I was still dating other women, with one, Phyllis, being a pretty close 
relationship. By the way, I never hid from Barbie that I was dating other 
women. I’ve since learned that continuing to date, especially Phyliss al-
most cost me my relationship with Barbie. 
 
One of our early dates was a double with one of Barbie’s best friends, 
Sais, and her husband Jim Bagnola. 

I asked Jim, “What do you do?” 
“I teach leadership workshops internationally. What do you do? 
“I teach leadership workshops domestically.” 
Comparing our leadership philosophies showed a lot in common. 

Jim mentioned that he was writing a book. 
I was impressed and told him that I had a few books in mind. 
We got along fine and liked each other so the friendship slowly 

developed. Slowly, because he was rarely home, he literally traveled the 
world giving leadership conferences.108 

 
I tend to share too much, this was very true when I decided that I 
couldn’t handled all of this meeting woman and I’d pretty much decided 
that I had two really good options, why not go with them and forget the 
rest. 

I told Barbie that I wasn’t meeting any more women that I was 
going to limit my relationships to just two, her and Phyllis. Some part of 
me thought that that would make her happy. I was wrong, she had no 
intention of sharing her man with another woman. 

She talked with Sais and told her that she couldn’t stay with me 
any longer, that she was tired of sharing me. 

Jim happened to be home, listening to the conversation, and he 
said, “So, you’re going to give up and let the other lady win. Is that what 
you’ve got in mind?” 

“What do you mean?” Barbie replied. 

                                                 
108 As I stated earlier, Jim was responsible for my becoming an international speaker. 
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All of a sudden we heard, “Wham, bam, slam.” Then, Jon was 
standing next to use watching us playing cards.  

I asked him, “What happened.” 
“I fell down the stairs,” he answered nonchalantly. 
“Are you okay?” 
“Sure, I just relaxed like you taught me.” 
 
Later, Jeff, when he was 16, was racing down a Los Gatos hill 

road, as he approached a place where the road took a sharp turn to the 
right, he realized that he was going to make it and was going to drive off 
the cliff. 

This is how Jeff explained it to me, “As I left road and found my-
self looking down at nothing but rocks, I thought that this wasn’t going 
to turn out very good. Then I remembered your teaching us to relax 
when were falling, so I relaxed, hit bottom with no broken bones, but 
multiple cuts and scratches.” 

Jeff then made his way to a close convenience store and gave me a 
call, told me that he’d had an accident, and asked me to pick him up. 

When I picked him up and saw his condition, I took him imme-
diately to our doctor’s office. When the doctor saw him he was surprised 
at the numerous cuts and scratches, plus the amount to gravel he had to 
pick out of his body. 

When he finished, he asked Jeff, “That about does it, is there any-
thing else, Jeff?” 

“You might want to check my back,” Jeff replied. 
Jeff, turned around … “Oh my God!” the doctor exclaimed. 
His back had taken the worst of it. Still … no broken bones. 
  

So, my little game of “trip a kid” seemed to pay off in the long run. Still, I 
wouldn’t recommend that any new fathers give it a try; you’re libel to end 
up in jail, or divorce court. I doubt a modern mother would put up with 
those shenanigans. 

 

 
I already mentioned how Jeff, at one-year, would sit for hours on the 
couch in our small Stockton apartment looking through me physiology 
text book and tear a single page. Jeff was a real good kid. 

Jeff
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ONE SHOVEL FULL 
 
We purchased our first home (San Jose, California) in January of 
1970. It was a new house we bought for about $28,000 (which seemed 
like a fortune at the time). We were very excited about fixing it up, mak-
ing it our home. After the rainy season was over, we started on the 
backyard. 

We had purchased a truckload of beautiful used bricks that had 
been part of an old brick works chimney recently torn down to make 
room for more houses. The bricks were over one hundred years old, and 
we were excited about having some local history as a part of our 
landscaping. 

As a child I used to go to that brick works and stand looking up 
at the chimney. It seemed to go all the way to 
Heaven; it was the tallest chimney I had ever seen. No we would have 
some of those very bricks in our own backyard. 
 
Once we had the bricks and a plan of how to use them—a small brick 
patio outside our bedroom and a retaining wall across most of the 
backyard—we quickly figured out we were going to need a lot of sand to 
complete the job. 

About ten miles from our home was a large sand quarry. So, 
early one morning the kids and I hopped in our station wagon and 
drove out to buy some sand.  

When we got to the quarry, I saw the dispatcher's office (actual-
ly a shack) on the far side of a small parking lot. I parked next to it and 
went inside, leaving the kids in the car. 
The dispatcher was an older guy with a friendly grin. 

"What can I do for you? Lost? Need directions?" he said as I en-
tered the office. 

"No, we're okay," I gestured out the office door to my car with 
my three kids sitting patiently inside. "We were wondering if we could 
buy some sand?" 

He looked at me like I was crazy and replied, "Only if you want 
enough to fill one of my dump trucks." 

At this precise moment another man walked into the office, 
smiled and said to the dispatcher, "There's nothing for me to do here 
today, Bob. I'll check back with you tomorrow." 
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I remember a time when Jeff was about 16 he came to me and asked if 
he could talk to me privately. So we went outside by the cars in the car-
port. 

I asked Jeff, “What’s up … what did you want to talk about.” 
“Dad, I’ve been lying to people.” 
“And?” 
“It worries me a lot.” 
“Why does it worry you?” 
“Because it’s working, people believe me, and I don’t like the 

way that feels.” 
“So … what’s the solution?” 
“Quit telling lies?” 
“Sounds good to me.” 
 

I don’t believe Jeff told another lie in his entire life, probably not even a half 
truth. 
 
As a high school freshman Jeff had plenty of dates with Junior and Senior girls. 
He couldn’t drive yet, so they’d pick him up in their cars. 

One time Jeff told me, “Dad, there’s only one lesson to learn in this 
lifetime.” 

“And, what’s that?” I asked. 
“ Patience,” he replied. 
 

Many people say, “This is what my dad told me …” I have often found my-
self saying, “This is what my son told me …” I’m not sure who raised who 
… I often thought the roles were reversed. 
 
OUT OF BODY EXPERIENCE 
 
When Jeff was about 10 years old he asked to talk with me about some-
thing that happened that he didn’t understand. 

We went up to the boys’ room and then Jeff related this expe-
rience to me. 

“I’d gotten ready for school and had come down stairs to the liv-
ing room to wait for Mom to finish making our lunches. I laid down on 
the floor in front of the hutch and immediately felt kind of a “Pop.” All 
of a sudden I was standing next to my body and looking down at it.” 



My Fam

294 
 

and say 
ready we
supposed

“Y
“I 

it. There 
school. …

“Y
tively rar
there’s an
vel or ast
er succeed

“W
“T

pening, I
“T
 

As far as I
 
JONATHA
 
We had m
the job w
ing in Lo
Seal Beac
 
Jeff was 
that they
chard Ba
Seagull, 

mily 

Mom makin
’re leaving i

d to get ready
You must ha
I was. As a l
 was anoth

… Dad, what
You had wha
re, but man
n entire relig
tral projectio
ded at.” 

Will it happe
That’s hard 
I’d guess it p
Thanks, Dad

I know, it nev

HAN LIVING

moved to Lo
with Learner
ong Beach w
h that had s

 in the 7th 
y were havi
ach, the au
 was going 

ng our lunc
in a couple 
y, I wasn’t e

ave been rea
last resort I 
er “Pop” an
t happened 
at’s called a

ny others ha
gion based o
on. This is s

en again?” 
 to predict, 

probably won
d.” 

ver happene

GSTON SEA

ong Beach w
 Shops. The
was that we
ome great b

 grade on o
ing a schoo
uthor of Jo

g to be spea

“Are
were stand
body whic
floor?” 

“Yes
didn’t kno
places at o

“Wh
“I w

ches. Then, 
 of minutes.
even in my b
lly confused
 went over t
nd I was ba
 to me?” 
an out-of-bod
ave experien
on the truth
something I

 but since th
n’t. If it doe

d again. 

AGULL 

when I had 
e best part a
e were really
body-surfing 

one day he
ol assembly
onathan Li
aking. This

e you tellin
ding lookin
ch was sti

s! It was v
ow how I c
nce.” 
hat did you 
walked over
 she finishe
’ This scare
body.” 
d and upset.
to my body a
ack in it an

dy experienc
nce the same
h of, what th
I’ve tried to 

his was a s
s, let me kn

accepted 
about liv-
y close to 
waves. 

e told me 
y and Ri-
ivingston 
 was one 

ng me tha
ng down at 
ill lying on

very confusi
could be in

 do, then?” 
r to the ki
ed and said
d me. How 

” 
and laid do
nd ready to 

ce. They are
e thing. ??In
hey call, sou
 do but have

spontaneous
ow.” 

t you 
 your 
n the 

ing; I 
n two 

itchen 
d, ‘Get 
 was I 

wn in 
 go to 

e rela-
n fact 
ul tra-
e nev-

s hap-



A Surprising Life 

295 
 

of the family’s favorite books and, of course, we had a copy. 
I said, to Jeff, “Let’s see if you can’t get him to sign our copy 

of Jonathan Livingston Seagull.” 
“How would I do that?” 
“He’s going to be talking in you cafetorium and when he’s 

through he will probably quickly exit and go to his car. I don’t think 
he will stick around to answer questions and sign books. 

“What you need to do is stand in the back of the room next to 
the exit door during the talk. When he leaves, you scoot out the exit 
door and catch him in the parking lot. Once you’ve done that, just 
ask him, nicely, to sign the book. Can you do that?” 

“Yes.” 
And, he did! Our family now has a beautifully autographed copy 

of Jonathan Livingston Seagull.  
 
MAKING HIS MOVIE 
 
When Jeff was a senior in high school he decided to make a movie as a 
senior project for the Film Literature course he was taking. This was at 
the same time that I was in charge of video production at Mervyn’s which 
meant that all of our editing equipment and my newly gained expertise 
came in handy.  

The film’s title was A Taste of Eden and it was a story about a 
young man who finds himself alone in the world. He was in a storage 
area getting some inventory for the gas station he and his best friend 
KC worked at. The friend was supposed to take the merchandise as Jeff 
handed to him, but all of a sudden, KC stops responding to Jeff’s calls 
for help.  

Upset a KC goofing off, Jeff comes down from the storage area 
to find KC gone. He searches outside of the gas station and discovers 
that there are no cars on the street at a busy time of the day.  

In panic he drives home to find that his mother is nowhere to be 
found. Slowly, it begins to dawn on him that he is all alone. 

Still searching for someone else, anyone else, he goes to his high 
school, but it too is empty of people, … no, there’s a girl also searching, 
also afraid and confused.  

Together they decide to go to Santa Cruz to see if they can find 
anyone else. They spend the night in the lobby of a Santa Cruz hotel 
and leave for the beach and boardwalk the next morning. 
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miss my opportunity for airplane mechanics school. I don’t know what 
to do.” 

The induction center was in Oakland, so I asked him, “When 
does the bus leave for Oakland tomorrow?” 

“Let me see what I can do.” 
“You’re going to have to do something real quick.” 
“I know.” 
 

That night, I set the alarm for 5 a.m. (PDT), assuming that the Penta-
gon started work at 8 a.m. (EDT). 

When the alarm rand and I woke up, I immediately called the 
Pentagon. I woman answered, “United States Pentagon, may I help you?’ 

“I need to talk to the Admiral charge of Navel recruiting.” 
“One moment, please.” 
After a moment, a male voice came on line, “Hello this is Cap-

tain Johnson, can I help you?” 
“I was hoping to talk to the Admiral in charge of Naval recruiting.” 
“I’m the second in command, I’m sure I can handle your problem.” 
So, I explained the situation in detail. How, the recruiter had 

signed Jeff up without his mother’s permission and the fear that he’d 
miss his school, or worse.” 

“Does your son really want to join the Navy?” 
“Yes, Sir. I have no doubt that this is exactly what he wants to 

do and I fully support his decision. 
“Tell your son to board that bus, we will do everything we can to 

be sure he makes his school.” 
 

I woke Jeff and told him that I’d just got off the phone with the Navy 
Captain in charge of Naval recruiting at the Pentagon and that he 
said, not to worry that they will make sure that you get aircraft me-
chanics school. 

Jeff was relieved and worried, he had no idea that I’d call the 
Pentagon and he was a bit worried about what might happen to the 
recruiter. And also, when push came to shove, would he really get the 
school he wanted. 

 
Jeff boarded the bus and when it arrived in Oakland and Jeff was get-
ting off, he was met by a navy ensign who said, “Come with me that 
Admiral wants to see you.” 
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His problem solving ability was so good that when the engineers 
couldn’t figure out what was wrong, they’d ask for Jeff’s help and he would 
ultimately solve the problem. 

His boss, impressed with Jeff’s excellent ability to figure out what was 
wrong, promoted Jeff, putting him in charge of all equipment issues, includ-
ing installation and problem solving regarding the equipment. During this 
time, he saved AMD tens of millions of dollars by fixing issues that even the 
equipment manufactures couldn’t fix and thereby increasing product yield 
significantly. 

In addition, he was named on a major patent and was listed as the co-
author of an important article in one of the scientific journals focused on micro-
processor, development and manufacturing. 

 
MYSTICAL EXPERIENCE 
 
There was a second time that Jeff came to me to discuss an unusual experience 
that he didn’t understand. 
 
Jeff and Mary-Ann were visiting one evening and the women were in the 
kitchen getting dinner ready when Jeff said, “Dad, I had a weird expe-
rience at work yesterday and I wanted to tell you about it and get your 
opinion of what happened.” 

“No problem, what happened?”  
“We were having problems with a piece of high voltage equipment 

used to complete the production process. 
“I needed to see what was going on inside while the equipment was 

running, but it was difficult because when you opened the door the ma-
chine shut down.” 

“You mean the opposite of a refrigerator, where the light comes on 
when you open the door?” I asked. 

“Exactly. Well, I asked Tom, my partner, to hold the off button on 
so the equipment would keep running and I carefully looked inside. 

“All of a sudden, I was standing on a hillside looking down at a 
small building in the valley below. I thought to myself, I need to go to the 
building. Immediately I was standing on the porch, next to a door. 

“I opened the door and stepped inside. On the other side of the 
room was an entity, a being of some kind, holding onto a brilliant golden 
globe. 

“I thought to myself, That’s mine.  
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The being looked at me and I heard in my head, No longer.” 
“I wasn’t going to give up that easily so I went over to the being 

and grabbed the globe. 
“The next thing I knew, I was lying on the floor next to the equip-

ment and Tom was asking if I was okay. 
“I shook my head and told him I was fine. Then I asked him what 

had happened. 
“He said, ‘When you stuck your head in the equipment, you were 

hit with a massive bolt of electricity, I’m not sure how much but it was 
enough to knock you out.’ 

“We checked me over just to be sure and the only thing we found 
was this.” 

And, he showed me a starburst blood pattern on his thigh. 
“Dad, what do you think happened?” 
“I can see a number of possibilities, the chief one being that it was 

kind of a dream that your subconscious created to explain what had taken 
place.  

“The other obvious option is that you had been killed by the bolt of 
electricity and your soul self was determined to take your life back, that it 
wasn’t your time to die.  

“There are probably other options, but those are the two that 
come to mind right now. Regardless, that’s quite an experience.”  

 
It seems that from this and other experiences, Jeff was in tune with the Universal 
Consciousness a bit more than most of us.  
 
Jeff had over 20 years with AMD, but, all good things must come to an end, 
sometimes for reasons that we initially do not understand. 
 
WE WON’T LAYOFF PEOPLE AMD NEEDS 
 
Jeff’s boss got recruited to another company and Jeff got a new boss. 
The first boss was an effective leader, the second an incompetent man-
ager. 

The new bosses first action was to decide that the company didn’t 
need a chief problem solver, “That’s what engineers are for,” and, with-
out any knowledge or interest in why Jeff was holding the position, the 
fact that he was, in fact, the best mechanic that AMD had, assigned 
Jeff as an assistant to one of the programmers. 
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Within a few months, AMD announced their first layoff with the 
ignorant President/Founder announcing that they would never layoff 
anyone of value to the company’s ongoing success. 

Jeff’s new boss “knew” that Jeff had no real value and, therefore, 
after over 20 years of outstanding service to AMD, Jeff was laid off 

Yep, manager’s often don’t know who their most valuable em-
ployee’s are. 

 
Jeff called me immediately to tell me that he’d been laid off from AMD. 

My response, “That’s terrific news! Over twenty years with one 
company is way too long. I’m delighted that you’ve been forced into a 
new adventure. What are your plans?” 

“I’d like to go into ultrasound but I’m not sure how to go about 
it; I don’t know anyone in the industry.” 

“You need to develop a network.” 
“How do I do that?” 
“Do some research, find out who some of the top people in the 

industry are, and then give them a call. Tell them that you’ve just been 
laid off from AMD and that you’re looking to change careers. Tell them 
that you like to talk with them about opportunities in the ultrasound 
industry.” 

“Should I ask for a job?” 
“No … that will scare them off, or even worse, transfer you to 

HR where you won’t have a prayer.” 
“Just ask them about career opportunities within the industry?” 
“Yes, let them bring up the possibility of you working in their 

company. If they do, they become your champion and they won’t let HR 
scuttle your chances of being hired. It needs to be their idea, not your 
request.” 

 
Jeff did as I suggested and out of 6 possibilities got three interviews. The In-
terview with the Siemens’ manager in charge of ultrasound sales in Northern 
California was the most successful. 
 
The promised 15-minute meeting lasted well over an hour. 

Near the end, the Siemens’ manager said, “Jeff, I’d love to hire 
you myself but I can only hire sales/mechanics with at least one year of 
ultrasound experience.” 

Jeff nodded his head in understanding. 
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“However, I might have another opportunity for you, are you in-
terested in hiring about it?” 

“Absolutely!” 
“There’s a guy in Sacramento who owns a small, private ultra-

sound company, I heard that he’s looking for a mechanic, I will give 
him a call and tell him that I recommend you. There’s a good chance 
that he will take a chance on you.” 

 
He made the call and Jeff got the job. Within a month he’d proven himself to 
be an outstanding mechanic. 
 
A year later, I got a call from Jeff, “Dad, I need your advice.” 

“What’s up?” I asked. 
“I’ve been commuting to Sacramento every weekday for a year 

now; that’s 180 miles a day. If I’m going to stay in this job, we are 
going to have to move here.” 

“Is there a problem with that?”  
“There are some concerns. In the past year I’ve seen the owner 

fire two people for what I judged were minor infractions that hardly 
deserved a reprimand, let alone being fired. I’m afraid that one day, 
he’s going to decide to fire me over a stupid thing and we will be stuck 
in Sacramento.” 

“Seems like a reasonable concern to me. What are your options?” 
“I’d love to go to work for Siemens … I’m not sure that’s even 

possible.” 
“You’ve been Sacramento for a year, right?” 
“Yes, almost exactly a year.” 
“Why don’t you call the guy at Siemens and tell him that you 

want to take him to lunch to celebrate your one year anniversary; to 
thank him for the recommendation. You never know something inter-
esting might happen at lunch.” 

“That sounds like a great idea, thank you!” 
 

A half hour later Jeff called me back, “Dad you won’t believe what just 
happened.” 

“I hope it’s good news.” 
“The best news! I called him like you suggested. I said, ‘Hi this 

is Jeff Fregger.’ 
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“And, before I could say another word, he said, “Jeff, I wanted 
to talk to you. How would you like to come to work for me here at Sie-
mens” 

“Dad, I go in tomorrow to do paperwork and start with Siemens 
in two weeks. Isn’t that great!” 

“Perfect,” I replied. 
 
What we didn’t know then was just how important Siemens hiring Jeff would 
turn out to be. 
 
Jeff had been with Siemens for about 3 years and was considered to 
one of the best salesmen mechanics the Western division, when he dis-
covered a sore on his tongue that refused to heal. 

Examination proved it to be an especially virulent strain of can-
cer and Jeff went through 3 years of intensive cancer therapy, continu-
ing to work whenever it was possible. 

I was able to travel to California a few times and those times 
with him were wonderful.  

Jeff contacted many old friends and relatives. He told me that 
he wanted to make sure that any issues he had with anybody was 
cleared up before he passed on. The truth is, there were very few issues 
needing cleared up, he was really just touching base to let people know 
they were special to him. 

Jon visited Jeff sometime in May of 2010 and then immediately 
gave me a call, “Dad, if you want to see Jeff one more time before he 
dies, you’d better get there fast.” 

I was just finishing the spring semester at Texas State but I was 
able to make arrangements to have the final exams covered by one of 
my associates and Barbie and I left for California. 

When we arrived at Jeff and Mary-Ann’s, I went immediately to 
Jeff’s side, he was sitting in a chair in the living room. 

I said, “Hello, Jeff, it’s Dad.” 
He got a shocked look on his face, as if he didn’t expect to see me 

and then, almost immediately, he seemed to lose awareness.  
He never again showed any awareness of anyone’s presence and 

spent almost all of the time in his hospital bed. 
He died a couple of days later, on June, 15th 2010. 
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I’ll never forget the support that Siemens gave to Jeff and Mary-Ann during 
that terrible time. He was able to keep the car and the gas credit card and told 
to use it for trips to the doctors, their insurance was outstanding and they 
really never gave up on him. After he died they offered Mary-Ann financial 
counseling and other survivor benefits.  

What a great company and a great boss! There’s no doubt in my 
mind that Jeff would never have received the same level of support from the 
Sacramento company.  

As far as AMD goes, the biggest favor they ever did was to lay him 
off, they, too, would not have provided the support that Jeff and Mary-Ann 
received from Siemens. Sometimes, situations that look like a disaster, really 
are a blessing. 
 
TONY AND NOAH 

   
Tony was my first grandson and Noah the second. These are the grandkids 
that I know best. This was because they lived close while my other grand-
children lived far away. In addition, Jon’s first child, Ryan was born more 
than a decade later. 

I’ve already told you the “I’m gonna be a Fregger” story, but here’s 
another one that I love to tell. 

 
I HAVE TO JUMP 
 
I’d promised Tony and Noah that I’d take them to the water park in 
Manteca, about 70 miles from San Jose.  

On the trip, Noah sat up front with me and Tony sat in the 
backseat. The kids were being pretty quiet, and then Tony said, “I could 
have gone to Great America with my friends today.” 

He was a typical teenager and Great America was the best 
amusement park in Northern California, right in the middle of the Sil-
icon Valley. 

I didn’t know quite how to respond to that, so I made it short 
and sweet, “Really.’ 

“Yep, they told me, ‘Why would you choose to go to the water 
part with your younger brother and your grandfather, when you could 
go to Great America with us? You know what I told them Granddad?” 

“What did you tell them, Tony?” 
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1976 TRAVELS 
 
A tradition in our family was to take the kids of a great trip for their 16th 
birthday. 1976 was Jeff’s 16th so we decided that Kathie would take Jeff to 
the east coast to the see the United States Bicentennial Celebration in 
NYC and Operation Sail 1976 in the New York Harbor. 
 
While they were on that big trip, Jon, Bryn, and I took our own big trip, 
traveling from Sunnyvale, to Seattle, across Canada, down into Montana, 
and then via Wyoming, Colorado, Utah, Nevada, and back home to Sun-
nyvale. 

When we stopped for food in someplace in Canada, Jon walked to 
a door side window and knocked out one of his front teeth. We went to a 
local dentist, who put in nice temporary that cost us only 10 bucks. Can-
ada had socialized medicine and as guests to their country we were also 
covered. Jon kept that temporary for a decade before it was finally re-
placed with a permanent replacement.  

Later on in the trip we stopped overnight by a river and were at-
tacked by the biggest mosquitoes I’d ever seen. I made it worse by cover-
ing the screened windows. The mosquitoes quickly found the tiny places 
they could get through to the inside or our camper. When I realized this, 
I opened the window covers and the mosquitoes were stymied by the 
screen, forgetting all about the tiny little entrances they had been using. 

We finally left Canada and were driving down through Montana 
when I began to hear racket coming from the engine. I wasn’t sure what 
to do. Pulling over and checking the engine it appeared to be a problem 
with the fan. 

I drove to the closest town, Three Forks, and I went to an auto 
repair place alongside the highway, but it didn’t feel right and I was afraid 
to leave the car there. 

The next town was Manhattan, about 12 miles, and I was pretty 
sure we could make it that far. We did and I drove in the local 
campground and parked the car. It was getting late, so I decided to figure 
out what came next in the morning. 

The next morning, I attempted to start the car, but it wasn’t going to 
oblige, it had got us to Manhattan, but that was as far as it was going to go. 

I walked downtown, only a couple of blocks and saw a auto repair 
sign. I went inside and asked if they could fix our car. 
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The young woman at the counter said, “You’ll need to talk to the 
owner, Pete.” 

“Okay, where is he?” 
“He’s at the coffee shop around the corner.” 
“Thank you.” 
I went to the coffee shop and noticed a man sitting at the counter 

who I assumed was Pete. 
I sat down next to him and said, “Hi.” 
He looked at me and said, “You’re not from around here, how’d 

you find this small town.” 
“I was led here by an angel. Our car broke down on the highway 

and we coasted into the campground last night.” 
“You looking to get it fixed?” 
“Yep, and to be honest that nice young lady told me the owner of 

the auto repair shop was here having a cup of coffee. I’m assuming that’s 
you, Pete, the owner.” 

“The one and only. Can you drive it to the shop so I can take a 
look at it?” 

“It isn’t going to be driven anywhere, but my kids and I can push 
it to the shop.” 

“Where are you from?” 
“Sunnyvale, California.  My wife took our oldest back east for his 

16th. The two youngest and myself are taking a big circle trip from California 
to Canada and home through Montana. I was born in Billings. We started 
having trouble about 10 miles north of Three Forks but I didn’t like the feel 
of that auto repair place so I decided to try to get to Manhattan. We just 
made it. 

“Bring me your car and I’ll take a look at it” 
 

The kids and I pushed the car from the campground to the repair shop 
and Pete took a look at it. 

After a few minutes he said, “It’s the fan, it broke away from its 
housing and caused a few other problems. It’s going to take me a couple 
of hours to get it out and see what else needs fixing.” 

We really didn’t have a choice. 
Jon and Bryn went to a nearby playground while I waited for Pete 

to finish taking everything apart. 
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She passed while we were living in Barbie’s condo in the 
Transcendental Meditation Community in Austin, Texas. I was try-
ing to force feed her, she had been refusing to eat, when she looked 
into my eyes and asked me to let her die. It was one of the saddest 
days of my life. 
 
Bryn attended DeAnza Community college for a short time but quickly 
decided to step out on her own. She worked most often as a server in res-
taurants in the Silicon Valley, Tahoe, and Phoenix, Arizona. 

She was a fabulous server. She told me that she never forgot a 
customer. Working at an upscale hotel at the San Jose Airport, she’d blow 
customer’s minds when she would walk up to a traveler who’d been in 
town a few weeks before and ask him if he’d have his regular. 

The customer would give her a look that clearly said, “What do 
you mean do I want my regular, how the hell do you know what my regu-
lar is?” 

Then she’d say, for example, “Bud Light in a bottle.” 
The customer would nod their head in disbelief and say, “You got 

it. Thanks.” 
At one point the hotel was having trouble getting the police to 

provide protection; they were mad about something. The cops loved 
Bryn and she was able to straighten out the situation. 
 
I remember another time at a family reunion up a Lake Tahoe.  
 
Nine family members had gone out to breakfast and the waiter was taking 
the complex order and not writing anything down. 

When he finished and walked away to place the order with the 
kitchen, one of Bryn’s relatives said, “He didn’t write anything done, he’ll 
never remember all of that.” 

Bryn replied, “Yes, he will, it’s not that hard. For example, see 
that table,” and she pointed to a table next to theirs with six customers, 
“Here’s what they each ordered.” 

And, she told them the exact orders for that table. 
Then she said, “Now, this is what each of you ordered.” 
And, she proceeded to tell everyone at the table exactly what 

they’d ordered. 
When she finished, she said, “See, it wasn’t that hard.” 

 



 

At one po
work at a
tender, K
with two
Smith.  

Th
state of W
Spokane. 
law, Keith

 
AINSLE
 
Ainsley m
pecting th
has excep
raises her
poetry as 
 
Here’s an
 

Ode to 
 

In sprin
like bu
from tig
of wint
Their f
with a 
Small a
pressed 
 
Thatch
summe
Their t
here an
of birds
Strengt
the riot

oint, Bryn d
a resort in Sc

Keith Cherne
o more gran

he family c
Washington
All except 

h, who has m

Y AND GA

married Gavy
heir first bab
ptional creat
r family. I h
the years pa

n example of

the Leaf 

ng, petite leaves
undles of babies,
ght parcels out 
ter past. 
flush, flawless, p
blossom’s fresh
and limber, they

d against their m

hed in emerald s
r’s leaves are ro
thick stems stro
nd there by the 
s and children. 
th in numbers a
t of leaves hold 

decided to a
cottsdale. W
ek. They’ve 
ndchildren: 

currently re
n, the Tacom

for my for
moved back 

AVYN 

yn Deal and
by in April; o
tive talent. C
have every h
ass and she e

f a poem she

 

s burst 
s, extending 
of the remains 

powdered  
h fragrance. 
ey rock gently, 
mother’s arms. 

shade, 
rough and callus
ong, yet scarred
company 

and size 
hands  

ccept a tran
While there, s

provided m
Ainsley and

esides in th
ma area an
rever son-in
to Phoenix.

d they are ex
our second g
Currently it’
hope that sh
experiences 

e wrote in th

sed. 
d 

A S

Figure
Smith, A

nsfer to the P
she met and
e 
d 

he 
nd 
n-
. 

x-
great grandc
’s on the ba
he will regain
more of life

he seventh gr

Surprising 

e 76: Bryn's Fami
Ainsley, Bryn, & K

Phoenix are
d married th

child. Ainsle
ack burner a
n her passio

e. 

rade: 

 Life 

317 

ily:  
Keith 

ea and 
e bar-

ey also 
as she 
on for 



My Family 

318 
 

with their mother and dance 
in a swift summer breeze. 
 
Like birds leaving the nest, 
fall’s leaves flutter and twirl 
into the crisp, brittle air. 
Waving goodbye to their mother 
and gathering at her base 
for a last embrace. 
  
In winter, Mother stands alone 
resting weary arms and waiting 
expectantly 
while green buds grow within, 
waiting to bring life 
into a new spring morning.  

 
SMITH AND MIA 
 
Smith and Mia’s story is one of my favorite. 
 
Smith was graduated from the K12 Insight School of Washington114 
when he was 18 years old. This is an online program for kids that 
have special needs or a great desire to work on their own. 

Barbie and I were delighted when he decided to celebrate his 
graduation by coming to Austin for a visit with his granddad and 
Barbie. This was somewhat surprising because Smith had not been 
much of a traveler; in fact, I think this was the second plane trip of 
his life. 

While he was visiting, I asked him, “What are your plans 
now that you’ve graduated from high school?” 

 “As soon as I get home, I’m leaving for South Korea.” 
The trip to visit me had been a surprise; his decision to fly to 

South Korea was a shock.  
“Why South Korea?” I asked him. 

                                                 
114 An accredited online public school program of the Quillayute Valley School Dis-

trict. This program enables students to get the high school education online. 



 

“I 
gends tog
lives in S
lives with
to get a jo

 
So, that’s
cause of 
rea after 

H
tionship 
17, she d
family. 
 
Mia had a
California
cause she 
when she 
 
We boug
Ainsley a
we saw th
ton on ou
the same 
Barbie an
Fairfield. 
 
 

 
DENNIS
 
I’m a bit 
up in this
to brothe
gether thi
 

My Bro

I met a girl
gether for a 
South Kore
h her dad, 
ob teaching

’s what he d
 his age and
 three mont

However, du
 got stronge
decided to fl

also graduate
a Virtual Aca

wanted to 
was 15 years

ght dinner f
and Mia and
hem in Puya
ur big trip in

trip where 
nd I neede

S 

embarrassed
 book of sto

er relationsh
ings; we each

other

l, Mia, onli
 couple of y
ea so I’m go
 who teache
g English a

did. Howev
d lack of exp
ths. 

uring those 
er and stro

fly back to t

ed from high
ademy (CAV
finish high s
s old. 

for Gavyn a
d Smith, wh
allup, Washi
n May of 20
I realized t

ed to move

d about how
ories from m
hip, we liked
h had our ow

Figu

ine. We’ve b
years and w
oing to visi
es English. 
s well.” 

ver, he was
perience, so

 three mon
onger. And,
the United S

h school usin
VA). She’d de
school as so

and 
hen 
ing-
016; 
that 

e to 

w little of m
my life. Denn
d each other
wn lives and

A S

ure 77: Gavyn, A

been playin
we’ve becom
it her and 
 I’m hoping

sn’t able to 
o he had to 

ths Mia an
 even thoug
States and 

ng an online 
ecided to use
oon as possib

my brother D
nis and I had
r, but didn’t

d, basically, o

Surprising 

Ainsley, Mia, Smit

ng League o
e very close

 maybe stay
g I might be

 secure a jo
 leave Sout

nd Smith’s 
gh she was
 live with B

program, the
e this progra
ble; she grad

Dennis is sho
d a typical br
t strive to d
our own frie

 Life 

319 

th 

of Le-
e. She 
y; she 
e able 

ob be-
h Ko-

 rela-
s only 
Bryn’s 

e K12 
am be-
duated 

owing 
rother 
do to-
nds. 



My Fam

320 
 

Dennis w
when he
wrestling
the floor,

M
De
Da

on Denni
asking D

Te
coming f

I’m
hadn’t go
wooden s
 
That ende

 
ARTIST 
 
Dennis is

In
Universiti
place. His
 

Fr
published

 

                
115 Her 

mily 
was quiet 
e was tested
g, Dennis w
, face up, an

My dad said,
ennis shook
ad started 
is’s chest w

Dennis if he
ears were s
from his thr
m not sure 
one over sc
spoon.115 

ed the fight 

 a great grap
n his senior 
ies througho
s image that 

rom 1984 to
d by T/Make

                   
weapon of cho

but extrem
d. I remem

was about 1
nd they wer
, “Do you g
k his head. 
 a torture te

with his fing
’d give up. 

streaming f
roat, but, he
 how long 

creaming at

with neither

phic artist, m
year, there w
out the Wes
won was a b

He
T/
pro
Ma
me
con
her
ver
firs

o 1986 they 
er, for the M

              
oice. 

mely stubbo
mber one ti

2 years old
re looking i
ive up?” 
 
echnique of
ger. As he c

from Denni
e kept shak
this would
t Dad to st

r giving in. 

majoring in g
was a conte
stern United
billboard adv

idi Roizen
Maker came

oducing click
acintosh’s o
enal ability t
ncept very v
r team, whic
ry first click
t computer 
produced a

Macintosh. 

orn, not wi
me Dad an

d. Dad had 
nto each ot

f continual 
continued to

s’ eyes, cryi
king his hea
d have laste
top and hit

graphic arts a
st for graph

d States and
vertising …

n the cofo
e up with th
k art for the
perating sys
to handle gr
viable. Heidi,
ch included D
k art for th
click art in t

a series of C

illing to gi
nd Dennis 
 Dennis dow
her’s eyes. 

 rapid poun
o pound, he

ing sounds
ad. 
ed if our m
ting him w

at San Jose S
hic art stude
d Dennis go
. 

ounder/CEO
e concept o
e Macintosh
stem and p
raphics mad
, choose Joa
Dennis, to d
e Macintosh

the world.  
ClickArt pro

ive in 
 were 
wn on 

nding 
e kept 

 were 

mother 
with a 

State. 
nts in 

ot first 

O of 
f pro-

h. The 
heno-

de this 
an and 
do the 
h; the 

ducts, 



 

Figure 78: D

When I h
Spectrum
Royale, I 
to be th
die Lockh
sion and I
art, both 
card back
outstandin
for the M
 
ONE DE
 
You work
have that 
other wor

I don’t th
you decid

“W
“A

half a blo
“T

                
116 Mac

later years o
programme

Dennis Fregger 

had comple
m Holobyte 

knew that th
he lead ve
hard to prog
I asked Den
the card f

ks. As usual
ng, truly lead

Macintosh in 

EFINING M

k your whole
one defining

rds, it all com

hink this is m
de whether o
What’s up?” 
A citizen sm
ock from you
Thanks for t

                   
cintosh was alw
of the 1980s th
er had to create

ted the deal
to do So

he Macintos
ersion.116 I 
gram the Ma
nnis to do th
faces and m
l, his artwor
ding edge co
1987. 

MOMENT 

e life, accomp
g moment th

mes together. 
 
My bro
fornia F
This st
when h
Three o

ly resid
er, a D
were Sh
 
This pa

already i
much so I d
or not you w
 my brother 

melled natur
ur station.” 
he informat

              
ways the lead v
he IBM PC had
e menus, effecti

l with 
olitaire 
sh had 
asked 

ac ver-
he card 

multiple 
rk was 
olor art 

plish many t
at reflects ev

other worked
Fire Depart
tory took p

he was the “
on Homestea
This is a sin

dential area. 
Driver/Engin
herman, Dan

articular n
n bed when

didn’t sound
want to inves
 replied. 
ral gas in a
 
tion,” he sai

version on any 
d no menu crea
ively copy the 

A S

things; and if
verything you

d for the Sa
tment for tw
place on Ja
“C” Shift Ca
ad Road.  
ngle engine s
 Each engin

neer and a C
n, and my br

ight Sherm
n Dispatch p
d the alarm 
stigate it,” sh

n area on H

id and hung

menu driven p
ation capabilitie

Mac menus. 

Surprising 

f you’re luck
u’ve believed

anta Clara, 
wenty-eight y
anuary 29, 
aptain at St

 station in a 
ne has a Fire
Captain. On
rother Denn

m and Dan 
phoned. “De
 ... thought I
he said. 

Homestead 

g up the pho

product. During
es, this meant t

 Life 

321 

ky, you 
 in. In 

 Cali-
years. 
1996, 
tation 

 most-
efight-
n duty 
nis. 

 were 
ennis, 
I’d let 

about 

one. 

g the 
the PC 



My Fam

322 
 

Al
knew he 
make, so 
Gas Inves

Th
De

drove to t
As

all the bu
the slight
intersectio

Th
and my 
gine to i
seemed s
ly concer
tant soun
followed 
was right
like a litt

It 
side one o
a bank of
natural g

He
Structure
close the 
side of ou

Th
mets, hav
over their
told him 
from the 

“I
moment! 
on our ha
                
117 In Calif
is put comp
day or two 

mily 
lthough Gas
 was in the 
 he woke up
stigation to 
hey shook ou
ennis figure
the area, nos
s they passed
uildings had
est scent of n
on, return to
hey parked
brother exi
investigate. 
tronger, but

rned him w
nd of rush
 the sound a
t on top of it
tle jet engine
 was comin
of the tented
f natural ga
gas into the 

He immediat
e Response 
 street (a ma
ur location. 
hen his team
ving casual
r clothes. D
 to get away
 area. 
I’m sure I h
 We’ve got to
ands. 
                   

fornia, the mos
pletely over the
... the tent is th

s Investigat
 business of 
p Sherm an
 check out.” 
ut the cobwe
ed it would 
ses alert for
d a three-bui
d been “tente
natural gas. 
o the complex
d in front
ited the en-
 The smell
t what real-

was the dis
ing air. He

and when he
t, it sounded
e. 
ng from in
d buildings 
as meters. H
 tented struc
tely contacte
 (five more 
ajor thoroug

m quickly d
lly arrived 

Dan wanted
y from the b

hear gas esc
o get moving

              
t common form

e building and t
hen removed ...

tions rarely 
f safety. The
nd Dan and
  
ebs and amb
 be the norm

r the smell o
ilding apart
ed”117 for fu
 He told Dan
x and see if t
t 
-
l 
-
-
e 
e 
d 

n-
 in a locatio

He was sure 
cture. 
ed Dispatch
 rigs) to th
ghfare) at th

donned their
with their t

d to investig
uilding, get

caping ... th
g on this bef

m of termite er
the fumigant re
. and the termit

 turn out to
ere was real

d said, “Hey 

bled to the r
mal “nothin

of natural ga
tment house 

umigation, m
n to make a 
the smell wa

on where he 
 this was a v

h and told t
is location 

he two inters

r turnout co
turnout pan

gate further;
t in the rig a

his thing co
fore we’ve g

adication is “te
eleased inside. 
tes have been d

o be anythin
lly no decisi
 guys, we h

rig. 
ng call” and
as. 
 complex in w

my brother c
 u-turn at th
as stronger th

 knew there
very large le

them, “Give 
 and have p
sections on e

oats and fir
nts and boo
; but my br
and back it 

ould blow a
got a real dis

enting.” A larg
It sits that way

dealt with. 

ng, he 
ion to 

have a 

d they 

 which 
caught 
he next 
here. 

e to be 
eak of 

 me a 
police 

 either 

re hel-
ots on 
rother 
 away 

at any 
saster 

ge tent 
y for a 



A Surprising Life 

323 
 

 
Dennis knew if the building blew, it would cause a tremendous amount 
of damage to the entire area. There would probably be some loss of life. 
The potential of this happening called for an immediate evacuation of 
all the surrounding buildings, plus they would need the police to cor-
don off the neighborhood, wake people up and get them out. It would be 
a major undertaking. 

On the other hand, if it didn’t blow ... well, at the very least, 
he’d be the brunt of a lot of kidding. At the most, he’d be held responsi-
ble for the inconvenience caused, as well as the time and money wasted. 
It really wasn’t a tough decision. 

When the Battalion Chief, who was responding with the Struc-
ture Response, radioed for a description of the incident; my brother ex-
plained what he had seen and heard and recommended evacuation of 
all buildings and homes within a certain distance of the complex. It 
was more than the three of them could do alone. 

 Dennis said to his firefighters, “Sherm, go find the fumigation 
guard and get him out here right now.” And, “Dan, take the rig around 
the corner to the closest, safest hydrant and get ready to lay line into 
the fire. If this thing blows, I want to be ready to pour water on it as 
fast as possible. 
 
While responding to the scene, the Battalion Chief assigned various evac-
uation tasks to the responding apparatus; and a Second Alarm (three 
more rigs) was called to insure as fast an evacuation as possible and to 
strategically place rigs for the potential, massive explosion and fire. 

The evacuation went as smoothly as could be expected. There 
were some people who needed help, including a mentally impaired 
woman in one of the apartments facing the building and a quadripleg-
ic in an apartment house across the street.  

It seemed like time was flying by, while the possibility of that 
building exploding into flames was constantly on every firefighter’s 
mind. It took about forty minutes to evacuate everyone to a safe location 
and get the rigs placed into position with lines laid and ready to go. 

The Battalion Chief had set up the command post within sight of 
the building a half-block away, and my brother had been assigned to as-
sist him because Dennis knew the area well. They were now in the mode of 
figuring out what to do next. It was an extremely difficult situation. 
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A few days later Dennis told me, “What I’m most proud of is that not only 
didn’t anyone die ... but not a single person, including firefighters, was 
even injured. You know, Brad, you wait your whole career for that one de-
fining moment ... well ... that night was my moment. It showed me why I’d 
become a firefighter. 
 
The night of the explosion, I was in my home, about ten miles away. I was 
working at my computer in the family room, when about 11:15 p.m. the 
windows rattled like someone was shaking them. I went out to the back-
yard to figure out what was going on.  

It wasn’t until the next day I learned what had caused the sound. 
But I didn’t find out for a couple of days the role my brother played. 

The City of Santa Clara gave Dennis and the other firefighters a 
special award ceremony for their role in saving lives and property.  

During the ceremony, a City Councilman got very emotional as 
he explained that his mentally-impaired daughter had lived in an 
apartment facing the apartment house that had blown up.  

He told how the firefighters had taken care of her, how conside-
rate they had been; and then he said, “When I walked into her apart-
ment and saw the destruction, I thanked God and these firefighters 
that my daughter had gotten out in time. 
 
My wish for all of you is that you, too, will have “that one defining moment.” 

 

 
PAUL 
 
Paul was 12 years older than me, so in many ways I saw him as my older 
brother. He was also a favorite of my mom and dad, so he spent a lot of 
time with us. 

In the beginning, he was bit “foot loose and fancy free” and this 
extended well after he was married and had David. When he and his first 
wife divorced, David’s custody was awarded to Paul. I’m not sure why 
but I suspect it was because his mother didn’t believe she could care for 
him at that time. In addition, Paul wasn’t really able to care for David 
properly, so he asked my mom and dad if they’d take care of David for 
him. 

Uncle Paul’sFamily 
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ties. They were recording their second breakthrough album; David does 
play Bass on some of the songs in the second album and he was the vocal 
on another. 

 
After leaving the band, David opened his own recording studio in San 
Jose which became one of the favorite recording studios for musicians 
throughout the Santa Clara (Silicon) Valley.  

I’ve already described the time when David and I worked together 
producing the audiobooks for Parrot Audio Books; however, there were a 
couple of other times that we worked together. 
 
RECORDING “BE THERE SOON” 
 
Hallie was very talented musician who would headline all of our family 
camps. I was so impressed, that one day, when she was about 10, I told 
her that if she ever decided to create an album of her songs, that I would 
produce it for her. 
 
About 10 years later, Hallie said she was ready to record an album and 
would I please produce it for her. I didn’t know how I could turn her 
down, so I told her that I would be delighted. 

David agreed to work closely with her on the production that 
would be done in his recording studio and I raised the money we needed 
from people in the church that knew Hallie and wanted to help her out. 

This was a fabulous experience for me as I watched these two 
working together to produce Hallie’s album, Hallie Ross – Be There Soon. 

As with any new artist, it’s really difficult to get the visibility 
needed to be really successful. But, we accomplished the goal of produc-
ing her first album, make up entirely of songs that she wrote and David 
produced. 

Some friends of David also played on the album, including the 
Doobie Brothers bass player, Tiran Porter118. He had joined the Doobie 
Brothers after David left.  

In the picture below, Hallie’s “thank you” to me, Tiran is on the 
left, David is on the right, Hallie’s center bottom, and, another friend of 
David’s, John Weston is center top. 

                                                 
118 Tiran was consider one of the best bass players in the world. 
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began work on the project immediately. Joan provided the "rules" of art 
and Ralph and Jim translated them into computer lingo. 

"It was Mrs. Shogren who thought up the whole idea in the first place." 
(Chemists Turn "Electronic Artists" at SJS, Spartan Daily, May 3, 
1963) 

"The idea came from Mrs. Joan Shogren, secretary in the Chemistry 
Department, who persuaded a graduate student and computer pro-
grammer named Jim Larson to work up a way to instruct the computer 
in art. (Art by the Numbers, San Jose Mercury News, May 4, 1963) 

April 17, 1966 the San Jose Mercury News: "Computer's Invading Art 
World," by Vicki Reed, featuring Joan and her contributions to computer 
art. In the article Vicki provides more information, “Cybernation broke 
through into the world of artistic revelation with flying colors, based on 
Mrs. Shogren's outlining 'laws' of art, and Dr. Fessenden with Larson 
translating them into computer linguistics." 

Ms. Reed then went on to quote Joan, " 'Our first results were very 
crude, primitive. Now the computer is much more sophisticated,' she 
says, proud and happy. 

"With a pixie smile she continues her argument that indeed Computer 
Art is art, 'what the computer produces comes out on a sheet of paper to 
be artistiscally and individually interpreted by the technician.' ... With 
science and math as the subjects, she has produced (in addition to the 
art) a number of collages, assemblages and sculptures." 

Joan's intial concept and following efforts resulted in the world's first public 
showing of computer art. 

On May 6, 1963 Joan had the world’s very first public showing of com-
puter art in the world at the San Jose State (San Jose, California) 
Spartan Book Store.  
 
The Spartan Daily article (May 3, 1963), on the showing, is below. 



My Fam

332 
 

 

 

                       

I rememb
citement I
showing p

CLICKAR
 
In 1984, T
associates
puter clip 

 T
on compu

Jo
Art) image

 

mily 

                             

ber how I f
I felt resulte
possible and

RT 

T/Maker’s C
, Mike Mathi
art, branded

T/Maker was 
uter clip art im
oan's team w
es .  

Figure 83: Sp

     Figure 84: Me

felt when Jo
ed in my doi
d getting the 

Cofounder an
is and my br

d as ClickArt. 
the first to m

mages for co
as the first i

partan Daily, May

ercury News,  Ma

oan describ
ng some of 
attention of

nd CEO, Hei
rother Denni

market and s
ommercial an
in the world 

 
y 3, 1963 

 
ay 4, 1963 

ed her achi
the work ne

f the San Jos

idi Roizen, a
is, to create t

ship a line of
nd personal u

to create th

ievement. T
eeded to mak
se Mercury. 

asked Joan an
the very first

f products fo
use.  
hese clip art 

 

The ex 
ke the 

nd her 
t com-

ocused 

(Click-



 

T/Maker'
produced 

Below is 
tions. This
(4.25" x 4

Our Aunt
field of Co

 
Barbie an
siblings an

That’s N

Figure 85: Th
Olay, Joseph
Albert, Mon

Virginia

s ClickArt pr
33 years late

an image of
s product an
"). 

t Joan was t
omputer Art

nd I have a 
nd both fam

 
T

 

 
 
 
 

Not All Fo

he Shogrens: 
hine, Elmer, 
ntana, Anne, 
a, & Ed. 

roducts have 
er. 

f the first Cl
d all the initi

ruly a very s
. 

ton of relat
milies had 7 g

This first pi
granddad (O
gren and t
Anne, Virg
my mom (M

 

olks

survived the

ickArt produ
ial products w

special perso

tives. Both 
girls and 5 b

icture is of 
Olaf) and g
the first 6 k
ginia, and Ed
Martha), Ion

A S
e test of time

uct shipped, 
were shipped

on and a def

my mom an
oys. 

f my mom’s
grandmother 
kids: Elmer, 
d. They were
a, Birdie, Av

Surprising 
e and are still

ClickArt Pu
d in small pac

finite leader 

nd Barbie h

s family wit
(Josephine)
Albert, Mo

e followed by
vis, and Paul. 

 Life 

333 

l being 

ublica-
ckages 

 

in the 

had 11 

th my 
 Sho-
ntana, 
y Carl, 



My Fam

334 
 

This pictu
 

Lot’s of r
But, that’
quel and i
 
 

mily 
ure shows B

Leona

relatives and
s all I’ve go
include all th

arbie’s famil

Figure 86: Ed, 
rd, John, Mike (D

Thom

d enough st
t time for in
he stories I’v

 

ly, Barbie wa

Mary, Louise, Ch
Dad), Alice (Mom
m, Teresa, Barbie

ories to fill 
n this book.
ve left out of

as about 5.  

huck, Pat,  
m), Janice, Maggie

 

10 books a
 Maybe som
f this one. 

 

e,  

as big as this
meday I’ll do

s one. 
o a se-



 

335 
 

Medical Interludes 
 
 

 



Medical Interludes 

336 
 

 



 

337 
 

Medical Interludes 
 
Some of my favorite stories are about times that I ended up in the hospital. 
Here’s a couple. 
 

The Heartbreak of Psoriasis  
 
I had my first experience with psoriasis when I was 15 years old. It’s au-
toimmune skin disease that can only be passed through your genes to anoth-
er unlucky progeny; in other words those who come in contact on a day-by-
day basis can’t catch it. 
 
There are a number of “autoimmune diseases,” psoriasis is only one. The 
problem is they are all related at some level and if you have one of them, the 
chances of getting another are very high.  

A good friend of mine, Barry Silverberg, has psoriasis but he also has 
psoriatic arthritis which makes it very difficult for him to get around. 

Another autoimmune disease is regional enteritis or Crohn’s disease. 
I have Crohn’s disease. It is an inflammatory bowel disease that causes in-
flammation of the digestive tract. It causes frequent abdominal pain, severe 
diarrhea/constipation, fatigue, weight loss, and malnutrition.  

I’ve been aware that I have Crohn’s disease since I was 25,  So far 
I’ve escaped the weight loss and malnutrition, but I’ve experienced extreme 
fatigue for the past couple of years. 

I consider myself lucky to have had relatively few problems for the 
past 55 years. In addition, I’ve gained a couple of great stories. These aren’t 
your typical, “I got sick, feel sorry for me,” stories, so I don’t think I’ll bore 
you. 

 

 
It was 1975 and I was managing the Grodin’s store in Mountain View. All 
of a sudden I began to lose weight and I couldn’t keep anything down. My 
weight went from 155 to 130 and I looked like death walking. 

I went to an internist who told me that it was stress and I 
needed to relax. Not satisfied with that diagnosis, I searched out an 

It’s Just Stress
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“No problem. I agree that that is the best decision. We can al-
ways operate if we have to. 

 
It turns out that I am allergic to sulfa drugs and my fever went down almost 
immediately once they took be off of the drugs. 
 
On final note: When I got home after the operation there was a bill for diag-
nosis from the original internist. I made a call to his office, explained the sit-
uation, and I never heard from them again. 
 

 
My belief that I always know what is best for me was put to the test when I 
needed major surgery to correct a bleeding ulcer at age forty-five. But I'm 
getting ahead of my story… 
 
I had suffered from a chronic cough for four months and was tired of 
putting up with it, so I went to see a doctor who specialized in such 
things. 

After a battery of tests, he concluded I had asthma and pre-
scribed some medicine he thought would help. But he warned me it 
might make me feel a little weak.119 

I thanked him and left the office determined to follow his ad-
vice. I often have problems following the advice of doctors, and I have 
to make a conscious effort to do so. 

Within twenty-four hours of that office visit and taking the new 
medication, I began to feel extremely weak. The weakness got so bad 
that I couldn't walk into our house from the car without having to lie 
down and rest for a few minutes. 

In fact, I was working with Ed Bogus for some music and sound 
effects for a game I was producing and he insisted that he carry my 
computer to the car, he was so worried about how I looked. 
 

                                                 
119 It turned out the cough was related to the Crohn’s disease and had nothing to do 

with asthma. But, I didn’t find that out for another decade when a physician’s assistant in 
Austin suggested that and a look at my throat and stomach, proved her correct. 

This is Not Funny 
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It so happened my mother was staying with us at the time, because my 
father was in the hospital recovering from a heart operation (he had to 
have a new heart valve installed120; another story well worth telling). 

During dinner we discussed who would be visiting Dad that 
night. “I’m feeling kind of tired so I don’t think I’m going to go,” I said. 

“I’m worried about your tiredness. Have you noticed any other 
symptoms?” my mother asked. 

“You’re always worried about my health, Mom. The doctor told 
me I could expect this to happen.” 

“Well, I am your mother … have you noticed anything else?” 
 “Yes, I have,” I said and described the symptoms to her. 
"You know, Brad, those symptoms are the same as the 

symptoms for a bleeding ulcer and massive blood loss. Maybe you 
should go and have it checked." 

“But the last time I had an ulcer, I had lots of pain; this time, 
I’m experiencing no pain at all." 

"Sometimes there is no pain; that's called a silent ulcer. 
What harm would there be in going to the clinic and having it 
checked?" 

I agreed it couldn't hurt to have it checked. So I called the doc-
tor and told him what was going on. He said it was only a drug reac-
tion, but if I felt better having somebody check me, to go down to the 
urgent care facility. 

After I hung up, we decided I would drive down to the clinic 
while Kathie and Mom would go visit Dad. Then we would meet back 
at the house afterwards. 
 
At the clinic, the first thing they did was take my blood pressure. Then 
they asked me to lie down and took my blood pressure again. Then they 
asked me to stand up, and took my blood pressure a third time. Then 
they took a blood sample. 

A short time later the doctor came into the examining room and 
took my blood pressure again, both laying down and standing up. Then 
he shook his head and walked out of the room. 

The examining room was next to his office and, since he left my 
door open, I could hear him make a phone call. 

                                                 
120 It was a pig value and my dad was Jewish, he loved that dichotomy. 
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“Hello, Kathie, it’s Brad … things are getting interesting here. I 
think you’d better have Mom drive you over; there’s not a chance they’re 
going to let me drive anywhere.” 
 
After the call, I was taken back to the examining room and told to get 
back up on the table. Then Dr. Smith came in and said, "I think you 
should go over to the hospital now. How did you get here?" 

"I drove,” I answered. 
"You can't drive to the hospital. Can somebody come and get 

you, or should we call an ambulance?" 
"My wife is on her way over," I said. "I just called her." 
"Good. Now when you get to the hospital, they're going to want 

to put a tube down your throat to find out what is going on down 
there." 

"No way they're going to put a tube down my throat!" I respond-
ed. 

"They need to, if they are going to be able to help you," he rep-
lied. 

"Don't get me wrong," I said, "I'm not against it. It’s just the 
last time I had a major illness, the doctors and nurses tried for hours 
to put a tube down my throat; and they never were able to get it down." 

"We'll see ... in the meantime, I'll make arrangements for a doc-
tor to meet you there."  

I heard him go back into his office and pick up the phone to 
make another call. 

"Dr. Thomas? … This is Dr. Smith at the Urgent Care Facility. 
I know you're not on call and I'm sorry to have bothered you, but I need 
some help here and I don't know who else to call.”  

Then he paused, “You don't mind that I'm calling? Oh, thank 
you, Sir." 

Dr. Smith described my symptoms to Dr. Thomas and ended by 
saying, "His wife is coming to take him to the hospital. I will have him 
meet you at Emergency as quickly as possible. Thank you again!" 

Right at that moment Kathie walked into the examining room. 
"Well, it looks like you're going to be taking me over to El Camino 
Emergency," I greeted her. 

"Okay," she said. "What's going on?" 
I explained what had transpired, and then Dr. Smith came in to 

tell us we were to meet Dr. Thomas at El Camino 
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A couple of minutes later two nurses came into the room, both 
holding hypodermic needles. The head nurse said her needle contained 
sodium-pentothal, while the other contained a Valium solution. 

“The drugs will be administered with the saline solution,” the 
head nurse said. “In a few short minutes you won’t care what the doc-
tor does to you.” 

The next thing I knew, I was sitting up in some sort of operating 
studio with something down my throat. Dr. Thomas asked how I was 
doing. 

"Just fantastic," I slurred. "You can stick tubes down my throat 
anytime you want," I mumbled. 

When I regained consciousness Dr. Thomas was waiting to talk 
with me, he said, "You have a gusher down there. The ulcer is so bad 
that your blood is being pumped into your stomach; I could actually see 
it spout each time your heart beat. We'll have to operate immediately. 
I've already called a surgeon." 

"Wait a minute … I have no doubt you're right about the bleed-
ing; but if there's going to be surgery, there's only one surgeon that op-
erates on this body. You can tell the surgeon you've called he doesn't 
have to come down." 

"Who’s your surgeon?" he asked. 
"Dr. Joseph Ignatius," I said.  
Dr. Thomas paled. "What if he's out of town and we can't reach 

him?" 
"First, let's see if he's available." 

Five minutes later he was back.  
"Dr. Ignatius' exchange says he's unavailable. It's important we 

operate tonight. I should arrange for that right now." 
"I don't think the emergency is that great. I'll make you a deal. 

You put me into intensive care and watch my signs—I know there are 
drugs that slow down bleeding. 

“If the bleeding isn’t stopped by tomorrow morning, I'll let you 
operate. If the bleeding does stop, we'll wait until 
Monday and try to locate Dr. Ignatius again. If he’s still not available, 
I'll go with your surgeon. Okay?" 

He looked at me for a few moments, then said, "Okay," and left 
the room. Soon the nurses returned and took me to intensive care. 
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My Dad loved jokes and he had two favorite golf jokes: 
 
This guy was on the first tee playing a game of golf with his friends. As he started to 
tee off, a funeral procession passed by on the street next to the course. 

He paused, put his hand over his heart, and didn’t tee off until the proces-
sion had passed. 

One of his golfing buddies said, “That was awful nice of you to wait until 
the funeral cars had passed before teeing off.” 

He replied, “I felt obligated … after all, we were married for 25 years.” 
 
The second one: 
 
A guy walked into his house, after a game of golf, and collapsed onto his favorite chair.  

He looked at his wife and said, “God I’m exhausted. That was the toughest 
game of golf I’ve ever played.” 

“What made it so tough?” she asked. 
“Jim had a heart attack on the 5th hole and died.” 
“That’s terrible, such a shock, no wonder you’re exhausted.” 
“Yep, it really was terrible, hit a shot, drag Jim, hit a shot, drag Jim. ... It took 

forever to finish the game.” 
 
That last joke has special meaning for us. My dad was playing in a 
tournament at his local course when he began to feel very tired. 

His friends asked him if he wanted to continue and he said that 
he did. “I’ve got a golf cart, I can rest between shots.” 

However, on the tee of the 7th hole his golf cart ran out of bat-
tery power. 

From then on, until they’d finished the first nine, it was hit a 
ball, drag Rolly, hit a ball, drag Rolly. 

When they finished they told my dad that he should probably 
see a doctor. 

He said, “This is an 18-hole tournament. I’ll get a new cart and 
finish it. Then I’ll go see the doctor. 

 

My Dad’s Heart Valve 
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Relatively early in the flight they notice that they are having problems with both their navi-
gation and communication instruments. This is a bother, but they are flying directly east 
and they can follow the stars. In addition, they are sure that they will soon be beyond the 
clouds and be able pinpoint their location. 

A little later one of the flight attendants comes into the cockpit and says, “I 
thought we had 150 passengers on board.” 

The copilot checks the manifest, “That’s correct, 150.” 
“I’ve counted the passengers three times and I only get 147. We’ve lost three pas-

sengers.” 
“That’s not possible, either you’re missing somebody, or the manifest is wrong. 

Check your count one more time.” 
 
A few minutes later the flight attendant is back, she’s shaking, and in a fear 

filled voice says, “I counted again and this time there’s only 145. What’s going on here?’ 
The copilot gets up from his seat and says, “I’ll count.” 
He counts once, then twice and then a third time, then he tells the Captain, “I’ve 

counted and I’m only getting 144.” 
 
As the flight continues, the number of people in the cabin keeps slowly dropping.  

At one point the Captain is standing in the front of the cabin, trying to figure out 
what’s happening.  

One of the passengers comes up to him and says, “Excuse me.”  
The Captain realizes that he’s blocking the entrance to the bathroom and steps 

aside. 
The passenger enters the bathroom. 
A few minutes later another passenger wants to use the bathroom. The captain 

tells her that it’s in use. 
She replies, “No it’s not,” and points 

to the door which says “Vacant.” 
Then she enters. 

The Captain watches carefully as the door 
closes and says “Occupied” and then, almost imme-
diately, it says “Vacant” He opens the door, there’s 
nobody in there.  

The Captain watches a three more passengers enter the bathroom to disappear for-
ever. 
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Both of the Jeff’s experiences I described actually happened, including the 
conversations with Dad. 
 
When Ed got back from Hollywood, he said, “They found the script inter-
esting but thought it definitely needed more work.  

“They were bothered only by the part where the protagonist has 
those weird experiences and his conversations with his dad … they said, 
“Nobody would ever believe that!” 
 
Sometimes truth is stranger than fiction. 
 
I got a call from Jeff right after he saw The Matrix, “Hey, Dad … just saw 
your movie. It was great!” 
 

Retinal Detachment 
 
A week before Christmas, 2005, Barbie and I were shopping when all of 
a sudden a big thing floated in my right eye. 

I told Barbie, “This is interesting, there’s a gigantic floater in 
my right eye, it’s so big I can’t even see out of that eye. I think I need to 
call the optometrist right away.” 

Even though it was Sunday afternoon, I dialed my eye doctor, 
and, when he answered, I told him what had just happened. 

“This is serious Brad, come to my offices immediately.” 
 

After the examination he said, “You have a retinal detachment. This is 
very serious and you need to see a retinal specialist as soon as possible. 
This is beyond my expertise.  

“You can go home now, the retina has not completely detached. 
However, that could happen at any time. If it does you must lay prone 
as much as possible and see the doctor immediately. 

When we arrived home and the community found out that I had 
had a retinal detachment, we received very nice support, in fact, a 
friend, who was very much into alternative medicine offered to do a 
“healing treatment” to help the eye. 
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What had surprised me, after becoming committed to Barbie, was that, 
all of sudden, I was the doubter. In Sunnyvale, I was the weird one, the 
one with the “off the wall” ideas. Now, I was the doubter, not buying 
into the beliefs that many in the TM Movement supported.  
 
So, even though I had no confidence that our friend’s healing technique 
would help, I didn’t want to hurt his feelings so I agreed to allow him 
to do the therapy. 

We went to his home and he began the therapy. Almost imme-
diately my retina totally detached. In my mind the timing was perfect 
and I, jokingly, blamed him for the detachment. 
 
However, ultimately, Barbie convinced me that he didn’t see it as a joke and 
really believed I was blaming him. I felt bad, but I’m not sure I ever apolo-
gized for giving him the impression that I’d blamed him for the detachment. 
 
STAR’S IN MY EYE 
 
My retinal specialist was Dr. Armitage Harper, a highly respected eye 
doctor. The process is to drain the eye of its normal fluid and replace it 
with a fluid that would hold the retina in place while it healed. 

Dennis had also has a retinal detachment a few years before, 
but he had to lie on his back for days. I was luckier, I just had to sleep 
on my back, but, otherwise, I could live a fairly normal life. The one 
restriction was that I couldn’t fly on a plane or even drive over a moun-
tain. In fact, a long drive with a bouncing car was also out of the ques-
tion. 

This meant that I missed my grandson Noah’s wedding, a big 
disappointment. 

 
During the diagnosis and healing phase, my right eye was dilated nu-
merous times; ultimately, it decided to just stay dilated. I guess it 
wanted to save the nurses the effort of dilating my eye every time I went 
in to the office for an exam. 

This was a bit of a problem, because I became extremely sensi-
tive to sunlight; I had to wear sunglasses all of the time, even on an 
overcast day. 



Medical 

360 
 

I m
go in and
help. 

Th
a picture 
a tattoo a
much bet

Fo
star iris. 
now a per

 
I’ve comp
sunglasses
 

Black I
 
It was 7:4
past few w
had just l

I s
the “stree
directly o
immediat

Af
but I coul

Th
neighbor,
stepped o
then stro
I’d tried t

Fi
wrong, an
let me he

“N
call 911 
need an a
                

121 It tu
placed there

 Interludes 
mentioned t
d stitch it c

he therapy w
 of my iris, i

and so I wen
tter. 
or a while I 
 However, a
rfect circle a

pletely adjust
s on a sunny 

Ice 

45 on a Sat
weeks taking
left our home
strolled dow
et.” All of a
onto my left 
tely that I h
fraid to mov
ldn’t see her
hen a frien
, Nancy, pu

out of his ca
lled up her 
to get his at
inally, I h
nd then she 
lp you up.” 

No, you can
 immediatel
ambulance” 
                   

urned out that h
e just before be

 
this to Dr. H
closed. It wo

was accomp
it was a per
nt without o

I was famou
after a few m
again. 

ted to the ey
day, but an o

turday morn
g a course in
e on my way

wn the walkw
a sudden I w
 elbow. I fel

had broken m
ve too much 
r.  
nd, Frank, 
ulled up in f
r, glanced i
 walkway a
tention but 

heard Barb
 was at my 

 
’t help me g
ly. I’ve brok

” 
              

he had seen me
eing put into th

Harper and h
on’t solve th

plished and 
rfect star. Ba
one, but now

us at Texas S
months it tu

ye that is pe
overcast day 

ning in Febr
n the Science
y to the final
way in front
was in mid
lt, more than
my arm. 
 I tried to se

 of our nex
front of her
n my direct

and into her
 to no avail.
bie ask wh
 side, saying

get up; you 
ken my arm

e lying there bu
he trunk of my 

he said, “I c
he entire pro

 when the d
arbie didn’t

w I had a sta

State as the
urned into a

ermanently d
is no problem

ruary 24, 20
e of Creative 
l retreat of th
t of our hom

dair crashin
n heard, a “

ee if Barbie 

xt door 
r house, 
ion and 
r house. 
121 

hat was 
g, “Here, 

 need to 
m and I 

ut had assumed
car. 

can fix that, 
oblem but i

doctor showe
 want me to

ar in my eye

e professor w
a puddle and

dilated. I still
m at all. 

018, I’d spen
 Intelligence 
he course. 
me and stepp
ng to the gr
“pop” and I 

 had seen m

d I was a duffle

 I can 
it will 

ed me 
o have 
e … so 

with a 
d it is 

l need 

nt the 
 and I 

ped in 
ound, 
 knew 

e fall, 

e bag, 



 

Figure 89: 

I w
lice arriv

Th
about the
it was a p

W
Be

and they 
 
By the w

a mile w
addition,
healthy li
 
In emerge
of me. 

I 
jacket be
daughter
period.” 

“M
to do?” th

“W
not cuttin

An
Ne

was a Sa
me. But, 

Jefferson County

was surpris
ed; it was w
he ambulan
e black ice a
pretty bad b

With great ca
efore I knew
 were taking

way, the Jef

alking track
 it’s free. T
ifestyles. 

ency, the fir

told them, 
elonged to m
r-in-law, gav

Mr. Fregger,
he nurse ask
We are going
ng it off.” 
nd, that’s w

Next, came m
an Jose Sta
 there was n

y Health Center 

sed at how q
well under 5 
nce attenda
and the fact 
break. 
are they put 
w it we were
g me into em

fferson Cou
ho

k that is av
They are c

rst thing the

“There’s no
my son Jeff
ve me this j

, we need ge
ked me. 
g to be very 

hat we did. 
my sweatsh
ate sweatshi
no choice her

quickly both
5 minutes. 
ant asked w
 that I broke

 on a gurney
e at the Jeff
mergency. 

unty Health
ospital in F

hospital
seen. T

love 
and w
the U
Center

getting 
gardle

In add
vailable 7 d
committed t

ey wanted to

o way you a
ff who pass
jacket and y

et that jacke

 careful but

 
irt. The sw
irt that my 
re, it had to 

A S
h an ambul

what happe
e my arm an

y and into th
ferson Coun

h Center, w
Fairfield, is
-type facili

The staff is
the physic

with their a
University O

r, patients 
 outstandi
ss of the iss
 

dition, they h
days a week
to helping p

o do was to 

are cutting 
sed in 2010
you are not 

et off. What 

t we are tak

weatshirt wa
 grandson, 
 be cut off. 

Surprising 
lance and th

ned, I expl
nd that I th

he ambulan
nty Health C

hat passes 
s one of the
ities I have
s phenomen
cian assist
association 

Of Iowa Me
 are assur
ng doctors
sue. 

have an eigh
 all day lon
people mai

 cut my jack

 this jacket.
0, Mary-Ann
 cutting it of

 do you exp

king the jack

as also spec
 Tony, had 

 Life 

361 

he po-

lained 
ought 

nce.  
Center 

 for a 
e best 
e ever 
nal, I 
tants, 
 with 
edical 
ed of 
s re-

hth of 
ng. In 
intain 

ket off 

 This 
n, my 
ff me, 

ect us 

ket off 

cial. I 
 given 



Medical 

362 
 

On
gency. 
 
A PROBL
 
About a h
to be my o

Dr
a very pro

I a
I was righ

ing prope
“S
 

And that
Th

over 10 lb
going to 
months w
more tha
help me o

To
massive g
aster. 

 

 Interludes 
nce I was re

LEMATIC BR

half hour la
 orthopedic s
r. Ivins look
oblematic b
assumed tha
ht. 

be
an

rec

into
I ca
dow
hea

bon
erly.” 
So, let’s go w

’s what we d
he cast was 
bs, maybe a
 the bathro
while the bon
an two mont
out of the rec
o add insul
gout attack 

 
eady, they t

REAK 

ater I was in
surgeon. 
ked at me, ve
reak.” 
at he was sa

He went 
elow the sho
nd it is offs
ctly.” 

“What ca
“We hav

o position an
an put your
wn, believin
al properly. 

“Which
“I don

nes are too s

with the heav

did. 
 extremely h

as much as 
oom. I was 
ne was heal
ths. So, init
cliner and t
lt to injury
 and could h

took me to x

ntroduced to

ery seriously

aying, “This

 on to say, “
oulder. You
fset from w

an you do to
ve two choice
nd put in a 
r arm in a 
ng it will na
 
h do you rec
n’t trust sho
soft and you

vy cast.”’ 

heavy, I ass
 20. This m
 stuck in m
ling; I wasn
tially, when
take me to th
y, shortly af
hardly walk

x-ray and th

o Dr. Gregor

y, and said,

s is one hell

“You’ve brok
u’ve broken 
here it nee

o fix it?” 
es: We can m
 screw to ho
 heavy cast 
aturally mov

commend?” 
oulder screw
u can’t depen

sumed it we
eant that I 
my recliner 
n’t able to sle
n I had to g
he bathroom
fter arriving
k, those two 

hen back to 

ry Ivins, wh

, “Brad, you

l of a break!

ken your arm
 it clean thr
ds to be to

manually m
ld it in plac
 to pull the
ve into plac

 
ws, the sho
nd on them 

eighed some
 had a hard
 for a coup
eep in the be

go, Barbie h
m. 
ng home I h

 days were 

 emer-

o was 

u have 

!” and 

m just 
rough 

o heal 

move it 
ce. Or, 
e bone 
ce and 

oulder 
 hold-

ething 
d time 
ple of 
ed for 

had to 

had a 
 a dis-



A Surprising Life 

363 
 

But, ultimately, it came time to remove the cast. The break had set per-
fectly, just like the doctor ordered.  

The head nurse came in, looked at my cast and said, “Now, I see 
why Doctor wanted me to remove this cast. I’ve never seen one that will 
be so difficult to remove, it’s so thick. 

Barbie needed to help her, but, they finally got it off. 
As soon as it was off, I said, “Please weigh it, I want to see how 

heavy of a cast I’ve been wearing all this time.” 
The nurse went off to weigh it and quickly came back with the 

result, “two and a half pounds.” 
“Two and a half pounds!” I said, incredulously. “It felt like 10 

or even 20.” I was very disappointed. 
 

There was a few more weeks before the doctor would let me go to physi-
cal therapy, but when he felt I was ready he said, “Brad this was one of 
the worst breaks I have ever seen. You will need physical therapy, but I 
don’t believe you will ever be able to move your arm higher than shoul-
der height.” 

 “We’ll see about.” I replied. I was determined to regain full use 
of my left arm, no matter how long it took. 

 
Just like everything else at Jefferson County Health Center, the physi-
cal therapy people were terrific, professional, caring, and committed to 
the patients.  

I spent 6 months in therapy; regaining strength in my left arm 
was not easy. I remember one instance in particular.  

The therapist said, “Brad, it’s time for you to begin with 
weights. I’m going to give you a two-pound weight, and keeping your 
arm straight, I want you to raise it as high as you can.” 

I took the weight, and tried to lift it. After a couple of seconds I 
said, “Can we start with a one-pound weight?” I couldn’t move the two 
pounds even an inch. 

Regardless, I was the perfect patient, I did everything I was in-
structed to do, and did them all in spades. The therapists told me I was 
their best patient. I believed them, I worked very hard. In fact, ulti-
mately I was able to lift a ten-pound weight. 
 
Near the end of the therapy I happen to mention that I had been doing 
my home exercises seven days a week. 
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Touching the Transcendent 
 
I’ve already shared a few of my stories where something took place that I 
couldn’t explain using any path to logic.  

This was very true of my experience of discovering the astral projec-
tion books that I had been unable to find in any California library, including 
the Stanford Library. The coincidences needed for that to happen are too 
many to take coincidental seriously, there had to be something else involved. 

Also, my experience of learning about reincarnation when I was five 
years old is totally unexplainable. I had thought my mother was teaching me. 
Yet, years later she had stated that everything she knew about reincarnation, 
she’d learned from me. 

In addition, there were other moments of inspiration where it feels 
like I was being guiding down a specific life path.  

The best examples are: my decision to teach adult education when I 
was managing the Grodins Store in the Valley Fair Shopping Center; and, my 
fortuitous meeting with Ingrid Vandervelt at the technology meeting in Aus-
tin followed by my “lucky” discovery of a retail database.  

If I had not followed my impulse to see who those two young people 
were at the technology event, or insisted that I be able to continue to public-
ize my book, Lucky That Way, none of this would have happened. 

These types of coincidences have been a regular part of my life. 
There’s no doubt that I have had the “support of nature” most of my life or, 
as Barbie likes to say it, “You’re lucky that way.” 

 
In this section I’d like to share a few other stories that seem to support a be-
lief in something beyond that can’t be explained.  

The true atheist will either attach coincidence to these stories or suggest 
that they didn’t happen the way I’m describing them. They’d be wrong, but I’ll 
never be able to convince them of that. The first three stories are pretty short 
and the last one is a bit longer. 
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“I still don’t care what the book says; somebody’s made a mis-
take.” 

Realizing I wouldn’t be happy until I’d seen every bit of evidence 
he could bring forward, he said, “You don’t remember the exact year, 
but you think it was sometime in the late sixties or very early seventies, 
right?” 

“Right!” 
He went to the shelf again and this time brought backwith him 

the Official Jet’s Record Books for 1967 through 
1971. He opened the ’67 book … not there. He opened the ’68 book … 
not there. He opened the ’69 book … and there it was: 
 
“Longest punt, 98 yards, Steve O'Neal, vs. Denver, 
Sept. 21, 1969” 
 

He looked at me, and I smiled at him with a look of vindication. 
He opened the ’70 book; it was the same as the ’68 book. 
“Looks like somebody used the 1968 book to produce the 

1970 book and missed the new punting record,” I said. 
“Looks like it,” he replied. “Thanks for stopping by.” 

 
What a great story I had to tell when I got home. 
 
But … there’s more. 
 
About fifteen years later I was flying back to San Jose and started 
chatting with the gentleman seated next to me. To my surprise, he was 
a past Director of the Football Hall of Fame. 

“Have I got a story for you,” I said with relish. And I proceeded 
to tell him of my experience at the Hall of Fame. 

“It never happened,” he said. “We always knew that 
Steve O’Neal had the record. There was never a mix-up.” 

“What are you talking about? I was there … I’d never imagine 
an experience like that!” I was confused. This guy seemed nice enough 
… why would he lie about a thing like this? And if he wasn’t lying, 
what happened?” 

Seeing my look of confusion, he said, “I’ll tell you what I’ll do … 
I’ve got some old books at home from the sixties and seventies. I’ll send 
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you copies of the relevant pages, and you’ll see that there was never any 
confusion about who held the record.” 
 
He did send that information to me, and it sure seemed to verify what he was 
saying. However, that doesn’t change or explain what I experienced on my 
visit to the Football Hall of Fame. It’s a mystery to me. 
 
While there’s probably more than one explanation, the one I keep coming 
back to is this: When the error was discovered, they felt a need to not only 
correct the records going forward, but to also reprint all of the Official 
Record Books back to 1969. In this way they could wipe out the error, even 
pretend it never happened. 

There’s also a chance that the guy at the Hall of Fame was playing a 
trick on me … but I don’t see how this could be. The books he had were 
official, and he handed them to me so I could see for myself that I was 
wrong. 

If you have an Official Record Book for the NFL, for the years 1970 
– 1980, check to see what the longest punt record is … if it’s not Steve 
O’Neal’s, let me know. I’d love to know that my story was true … that I real-
ly did correct the NFL record books. 

 
They are either covering up a major mistake or at one time I slipped into a paral-
lel universe where they had not made that mistake. Regardless, my version of the 
story happened exactly as I have written it. 
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movement and communism, who are only interested in controlling every-
thing, every bit of our lives. 

Every one of those groups will fight against any attempts create space 
colonies to encourage immigration beyond Earth. Every one of these groups 
is striving to make sure that we are never going to live anywhere else. 
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Afterword 
 
I’m in my 80th year now so I felt it was time to share some stories from my 
journey. I’ve really enjoyed writing this book, but, to be honest, I never ex-
pected it to be over 400 pages long. 

I hesitate to share this, but I’ve left out as much as I’ve put in. I 
didn’t want to share anything hurtful, or terribly embarrassing, and a 1000 
page book would be too daunting. 
 
As I enter my 80th year I think about what’s important to me. Of course 
Barbie’s at the top of the list. But, even though I don’t make friends easily, 
I’ve been blessed with some very close ones. 

My kids and their progeny are very special to me, but our decision to 
live in the middle of the country while my kids and grandkids live on both 
coasts makes it difficult to see them on anywhere near a regular basis; plus, I 
really don’t like to travel that much anymore. 
 
I’m very concerned about the future of our country. There are too many 
people who can’t see the future if (probably should say when) the progressive 
movement takes over our country. 

I’ve read where it is very difficult for a democratic republic to last 
more than a couple of centuries and we are in our third. 

What happens is people start voting for those that promise them their 
every desire. This usually results in liars and power hungry, evil people, being 
elected into office; those who lack a moral compass and easily take advantage of 
the uninformed or those who actually believe it’s possible for everyone to have 
everything they desire. 

The end result is a communist style country. In our case a Progres-
sive theocracy (Socialism on steroids), where everything is tightly controlled 
by the central government; and I mean everything. 

For many the security this seems to provide is worth the loss of free-
dom, but it is the end of everything we hold dear in America. But, just like 
everything else the Progressive politicians promise, the security is a mirage. 
 
I’m also deeply concerned about the ultimate future of the human race. It’s 
shocking when I hear a caring, good person state the view that humanity is a 
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virus on Earth and that world would be better off without us, or at least, with 
significantly less of us. 

Only someone who doesn’t believe in anything beyond the material 
universe, doesn’t believe in a Universal Consciousness, can have that belief. 

If one believes in a Supreme Being, a God, or a Universal Con-
sciousness, one must believe that we exist for a reason, that there is a plan, a 
destiny that awaits us. However, discovering our own individual destiny’s is 
difficult enough, how can we know the destiny of the entire human race? 

I’m convinced that our destiny lies beyond Earth and I’m convinced 
that we need to be about making that happen.  

I’m not alone in believing this; some of the greatest minds in the 
world have called for humanity moving beyond Earth:123 

 
“Since in the long run, every planetary civilization will be endangered by impacts from 
space, every surviving civilization is obliged to become spacefaring—not because of explora-
tory or romantic zeal, but for the most practical reason imaginable: staying alive … If our 
long-term survival is at stake, we have a basic responsibility to our species, to venture to 
other worlds.” 
– Carl Sagan 
 
“I don’t think the human race will survive the next thousand years, unless we spread into 
space. There are too many accidents that can befall life on a single planet. But, I’m an op-
timist. We will reach out to the stars” 
—Stephen Hawking 
 
“Let me end with an explanation of why I believe the move into space to be a human im-
perative. … Unless we turn human growth and energy toward the challenges and promises 
of space, our only other choice may be the awful risk, currently demonstrable, of stumbling 
into a cycle of fratricide and regression which could end all chances of our evolving further or 
of even surviving. 
--Gene Roddenberry 

“The Earth is just too small and fragile a basket for the human race to keep all its eggs 
in.” 
--Robert Heinlein 

                                                 
123 These quotes were found on  Sylvia Engdahl’s website: 

http://www.sylviaengdahl.com/space/spacequotes.htm 
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“In the long run, a single-planet species will not survive. One day, I don’t know when, but 
one day, there will be more humans living off the Earth than on it.” 
--NASA director Mike Griffin 

“Many … of our terrestrial problems can be solved only by going into space. Long before it 
was a vanishing commodity, the wilderness as the preservation of the world was proclaimed 
by Thoreau. In the new wilderness of the Solar System may lie the future preservation of 
humanity.” 
--Arthur C. Clarke 

“Mankind’s journey into space, like every great voyage of discovery, will become part of our 
unending journey on liberation. In the limitless reaches of space, we will find liberation from 
tyranny, from scarcity, from ignorance and from war. We will find the means to protect this 
Earth and to nurture every human life, and to explore the universe. … This is our mis-
sion, this is our destiny.” --Ronald Reagan, speech at Houston, 1988 

 
This will not happen if progressivism wins, their minds are too focused on 
their personal power, on their individual survival, and ways to control the 
environment, to control you and me. 

Communist China has a space program, but they, too, are interested 
in the power of the central government, of maintaining control over their 
world. Their space program is designed for that purpose, not for the explora-
tion and inhabitation of other worlds and space colonies. 

We must have freedom and liberty to realize our destiny there is no 
system that depends on control that will find a way to move beyond Earth. 
 
I remember clearly the video where Maharishi said, “Control is the enemy of 
evolution.” We cannot allow control to steal our destiny from us. 
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Appendix 
 “Are You a Progressive?” Questions 
 
If you are reading this book 100 years from now, some of these questions prob-
ably, hopefully, appear to be silly or just plain ridiculous. At the time I was writ-
ing this the Progressive movement had convinced many uninformed,  ignorant 
people that the concepts stated in these questions were true and that anyone 
who believed otherwise was a danger to our society (actually, we were a grave 
danger to the Progressive agenda, to the Progressive belief system).  

I have faith that 100 years from now, you see this time in America as 
a time when much of society had become insane, a dangerous time for free-
dom and liberty.   

Here’s my explanation of each of these questions:  
 

1) Do you believe there are instances where “innocent until proven guilty” should be set 
aside? For example Christine Blasey Ford’s accusation of sexual molestation against 
Supreme Court Justice Brett Kavanaugh. Or, the Washington DOJ’s accusation of 
Trump’s collusion with Russia to defeat Hillary Clinton? 

 
In Europe and Britain at the time America was founded, a person was often 
found guilty just because an influential person, someone of power accused 
them of a crime; even just a neighbor’s accusation would be enough to have 
a person taken away.  

Our founders were determined that this would never take place in 
America, so one of our founding principles was that an individual was judged 
innocent until proven guilty. Progressives are trying to change that, so that 
they can judge anyone guilty who does not support their agenda or belief sys-
tem. 

 

2) Do you believe that we should have a borderless society and allow anyone who wants to 
come to America for a better life to come here, receive free healthcare, and be able to 
vote in our national elections? 

 
I’m not sure where the world stands one hundred years from now. But, at 
the time of this writing, borders were critical in order to define nation states 
and the quickest way to destroy a nation was to eliminate its borders.  
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This was a progressive objective; they wanted a worldwide society, a 
world without borders, and a world where Progressive elites were in charge. 

 

3) Do you believe that private citizens have no right or reason to own a gun and that all 
gun owners should be registered with the federal government? 

 
Our founders greatest fear was a strong, central government that lorded over the 
people, stripped freedom from anyone they disliked; essentially, an out-of-
control federal government.  

To protect our citizens from this disaster, they made the right to bear 
arms a central premise of the founding documents.  

However, those that desire a strong, central government fear an armed 
population and therefore use any and all excuses to take guns away from the 
people. 
 
4) Do you believe that babies can be aborted right up to and including the ninth month of 

pregnancy and that if an aborted baby happens to be born alive that it is the mother’s deci-
sion as to whether or not that life should be ended? 

 
At the time of this writing, every religion in the world believed that murdering 
another human being was evil. However, Progressives believe that a baby is not 
human until born, or, in some instances, until the mother and the doctor decide 
that the baby is human.  

This allows them to either abort a baby any time during the pregnancy, 
or even, when deemed necessary, to take the life of an aborted baby who hap-
pened to be born alive.   
 
5) Do you believe that there should be limits to the freedom of speech; that “hate” speech 

should be punishable by law? 
 
American was founded on the principle that anyone should be able to voice 
their opinion on any subject, no matter how offensive the speech is. The 
founders believed that the vast majority of people are good people, intelligent 
people, who will not give credence to those speaking hate, or lies.  

However, Progressives believe that some people are hurt by the 
words of others, not only personal attacks (which are controlled by libel and 
slander laws) but even by concepts that are not shared by the “hurt” person. 
For progressives hate speech is any speech denigrating Progressive beliefs. 
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6) Do you believe that the Electoral College is outdated and the presidential election 
should be replaced with the candidate receiving the majority of votes winning the elec-
tion? 

 
America’s founders fully understood the danger to our society if the majority 
of people living in big cities gained complete control of the government. This 
was the reason that the Electoral College was formed.  

At the time of this writing, this danger was more prevalent than ever 
in our history, the vast majority of Progressives and their uninformed, igno-
rant, base lived in the big cities and the Electoral College was getting in the 
way of their goal to take complete control of America. They had already 
gained complete control of the most populous state, California, the nation 
was next on their agenda, and, then, the world. 
 
7) Do you believe that a powerful central government is a must because of the numerous 

complex problems that exist in the modern world, and that a global government is the 
best solution to bring world peace and harmony, solve catastrophic climate change, and 
halt the human-caused 6th major extinction? 

 
As I already stated, the greatest fear of our founders was an all powerful cen-
tral government.  

The Progressive agenda demands an all powerful central government. 
They state that they are protecting America, it’s traditions, it’s values, when, 
in fact, they need to destroy all of that in order to succeed. To them success 
is critical, because only a strong central government can solve modern day 
problems.  

The fact, that our current federal government, in large part controlled 
by Progressive idiots, is not very effective at solving any of America’s prob-
lems, doesn’t seem to enter their tiny minds. 

 
8) Do you believe that a male who proclaims himself to be female should be treated as if 

he is actually a woman: allowed to compete against women in women’s sports, use 
women’s locker rooms and bathrooms, and be housed in battered women’s facilities?  

 
I do hope that 100 years from now, it will be obvious how crazy this concept 
was. In fact, I hope that we will realize this within the next decade.  



Appendix 

386 
 

Women across America fought for the right to have equal funding 
for women’s sports, they won and women’s sports became extremely popu-
lar. …  

Then the Progressive Movement destroyed everything those women 
had fought for; destroyed everything, just so they could add another victim 
group to their long list of victims.  

Yes, during the time of this writing, if a man stated he was now a 
women, just stated that, Progressives and their ignorant, fanatical followers 
demanded that he be treated as if he was a woman in every way. Pure stupidi-
ty. 

 
9) Do you believe that there is a strong possibility that human activity, the modern world, 

will cause catastrophic global warming which will make the world uninhabitable for 
most species? 

 
I’m absolutely convinced that 100 years from now, you know how stupid this 
belief was. I’m sure your studies include studies of the mass hysteria that ex-
isted during my time, with the goal of not allowing that level of ignorance to 
ever take over the world again. 
 
There you go … my take on each of these questions. I do hope that my take 
proves to be the intelligent response and that this idiocy has not continued 
for another 100 years.  
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Computer Software Brad has Produced 
 

 
Pitfall II (C64, Atari 800, IBM, Apple II, et all) 
Ghostbusters (C64, Atari 800 & 2600, IBM, Apple II, et all) 
Master of the Lamps (C64, Atari 800, Apple II) 
Transformers (C64) 
Great American Cross Country Road Race (C64, Apple II) 
Fast Tracks (Auto Racing) (C64) 
Fireworks Construction Set (C64) 
Hacker (C64, Atari 800 & ST, Apple II, Mac, Amiga) 
Hacker II (C64, Apple II, Macintosh, Amiga, Atari ST) 
Aliens (C64, Apple II, Amiga) 
Murder on the Mississippi (C64, Apple II) 
Shanghai (Macintosh, IBM and Amiga) 
Portal (C64, IBM, Amiga, Macintosh) 
Designer Pencil (C64, Apple II) 
Garry Kitchen's GameMaker (C64, Apple II) 
GameMaker Designer's Library - Two Volumes, Sports and Science Fiction (C64, Ap-
ple II) 
Music Studio (C64, Atari 800, Atari ST, Amiga, Apple IIGS) 
Paintworks (Amiga, Atari ST) 
 

 

The Summit Screen Saver (Windows) 
Five Screen Saver Plug-ins (Windows) 
Solitaire Deluxe (Windows) 
The Dragon (FMTowns) 
Ed Bogas' Music Machine ( FMTowns) 
Ed Bogas' Music Machine Lite (FMTowns) 
Seize the Day (Windows, Macintosh) 
18 Seize the Day Plug-ins (Windows, Macintosh) 
Heaven & Earth (IBM, Macintosh, FMTowns) 
Steepia Lite (FMTowns) 
Solitaire for Windows (Windows) 
Ishido (IBM, Macintosh, Amiga, FMTowns, Unix [Sun]) 

Games Brad Produced while at Activision:

Entertainment Software Produced by SRI 
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Hometown U.S.A. (IBM, Macintosh, Apple II & GS, C64, Amiga) Pharaoh's 
Revenge (IBM, Apple II and C64) 
Solitaire Royale (IBM, Macintosh, Amiga, Apple IIGS, FMTowns, Unix [Sun]) 
Reader Rabbit (Macintosh) 
 

 

Word Processor 
Personal Finance 
General Ledger 
Home Inventory 
Business Inventory 
Asset Inventory  
Mailing & Phone List 
Mailing List Plus 
Labeler 
Calendar 
Calculator 
Stock Portfolio 
Modem Software 
Telecommunications 
Video Tape Log 
Floppy Disk Log 
Recipe Finder 
Gift List 
Index Cards 
Coupon Finder 
Index Cards 
Hard Disk Log 
DOS Shell 
General Ledger 
Personal Finance 
 

  

The Byte Size Consumer Software Line 
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Books Groundbreaking Press has Published 
 
 

  
Listing is by author. ISBN for Trade Paperback version: 
 
We the People, by Pamela Ackerson, 0-9765821-9-8 (Trade Paperback, eBook) 
Creative Odyssey: Mind, Body, Spirit, American Creativity Association, 0-
9777795-6-4 (Trade Paperback) 
Maestro My Ass!,  by Michael Ashton, 978-0979354274 (Trade Paperback) 
Frimps, Smiles, and Twinkles, by Dr. Loren Bryant, 0-9777795-5-6 (Trade Pa-
perback, Color) 
The Trip Back, by Kenneth Clark, 0-9745624-2-4 (Trade Paperback) 
Detour Ahead, by Lynda G. Cleveland, PhD, 0-9777795-7-2 (Trade Paper-
back) 
Momentum:  A Model for Motivation in Rehabilitation for Individuals with  
Traumatic Brain Injury, by Lynda G. Cleveland, PhD, 0-9777795-9-9 (Hard-
cover) 
Douglas House, by Gerald Collins 0-9745624-0-8 (Trade Paperback, eBook) 
Born into the Enemy Camp, by Carol Conway, 0-9793542-2-6 (Trade Paperback) 
2020 A Time to Die, by Jim Damiano, 0-9765821-2-0 (Trade Paperback) 
2020: A Season to Die: Second Edition, by Jim Damiano, 978-1-62847-881-5 
(Trade Paperback) 
Gandhi Betrayed My People, by M.K. Debnath, 978-0-9831030-4-2 (Trade Pa-
perback) 
Body Friendly Golf, by J. D. Dill, 0-9765821-5-5 (Trade Paperback) 
Thinking Strategically Within Your Company, by Michael S. Dore,  
0-9718562-4-9 (Trade Paperback)  
Thinking Strategically Within Nonprofits, by Michael S. Dore,  
0-9718562-5-7 (Trade Paperback) 
The Courage to Lead, by Robert A. Floyd, 0-9718562-7-3(Trade Paperback) 
Male Insight into the Male/Female Relationship, by Barbara E. Foley, 978-0-
9831030-9-7 (Trade Paperback) 
Why Did This Happen to Me Again?, by Dr. Janette Marie Freeman, 0-9765821-
4-7(Trade Paperback) 
Defending Trump, by Brad Fregger, 978-1-7339001-9-5 (Trade Paperback) 

Books Brad and Barbara have Edited and Published
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Finding Your Work, 978-1-62847-885-3, by Brad Fregger, (Trade Paperback, 
eBook) 
Get Things Done, by Brad Fregger, 0-9718562-0-6 (Trade Paperback, eBook) 
Get Things Done – Second Edition, by Brad Fregger, (978-1-62847-883-9 (Trade 
Paperback, eBook) 
Get Out of the Way, Brad Fregger, 0-9793542-8-5 (Trade Paperback, eBook) 
Lucky That Way, by Brad Fregger, 0-9773535-3-2 (Trade Paperback, eBook)  
Maharishi Mahesh Yogi and Conservative Thought, by Brad Fregger, 978-1-
7339001-2-6 (Trade Paperback) 
My Thinking Cap, by Brad Fregger 0-9793542-6-9 (Trade Paperback, eBook) 
Publish! , by Brad Fregger, 978-1-7339001-3-3 (Trade Paperback) 
One Shovel Full, by Brad Fregger, 0-9718562-1-4 (Trade Paperback, eBook) 
Sky is Falling Theories, by Brad Fregger, 978-1-7339001-4-0 (Trade Paperback, 
eBook) 
Society’s Image of the Future and Socioeconomic Health, by Brad Fregger, 978-1-
7339001-0-2 (Trade Paperback, eBook) 
The Sky’s the Limit, by Brad Fregger, 978-1-7339001-1-9 (Trade Paperback, 
eBook) 
Venturing Beyond Earth, 978-1-62847-884-6, by Brad Fregger, (Trade Paper-
back, eBook) 
Why Does Anyone Believe in God?, by Brad Fregger, 978-0-9831030-6-6 (Trade 
Paperback, eBook) 
Why Publish, by Brad Fregger, 0-9745624-3-2(Trade Paperback) 
Gabriel’s Watch: Book One - The Scrapman Trilogy, by Noah Fregger, 978-0-
9831030-8-0 (Trade Paperback, eBook) 
Desert Skies II, by Michael T. Gregory, 0-9745624-5-9 (Trade Paperback) 
I Promise to … , by Marnie Hart, ( 978-0-9831030-1-1Trade Paperback) 
Dreamworld, by Magda Herzberger, 0-9793542-4-2- (Trade Paperback, Hard-
cover, eBook) 
Devotional Poetry, by Magda Herzberger, 0-9765821-7-1(Trade Paperback, 
eBook) 
If You Truly Love Me, by Magda Herzberger, 0-9793542-3-4 (Trade Paperback, 
Hardcover, eBook) 
Midnight Musings, by Magda Herzberger978-0-9831030-5-9 (Trade Paperback, 
Hard Cover, eBook) 
Survival, by Magda Herzberger, 0-9765821-1-2 (Trade Paperback) 
Surviving Hard Times, by Magda Herzberger, 978-1-62847-889-1 (Trade Pa-
perback, eBook)  
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Tales of the Magic Forest, by Magda Herzberger, 0-9777795-2-1 (Trade Paper-
back, Hardcover, eBook) 
The Waltz of the Shadows, by Magda Herzberger, 0-9777795-0-5 (Trade Paper-
back, Hardcover, eBook) 
Transcript of 1980 Magda Herzberger Interview by the Wisconsin Historical Society, by 
Magda Herzberger, 978-0-9831030-0-4 (Trade Paperback, eBook) 
Eblis, by Barbara Hoskins, 0-9745624-9-1(Trade Paperback) 
Wickhead’s Guide to Verbal Gusto, by JK, 0-9793542-0-X (Trade Paperback) 
Wickhead’s Guide to Verbal Gusto, Second Edition, by JK, 978-1-62847-882-2 
(Trade Paperback) 
Mapping IT, by Fred Mapp, 0-9745624-4-0 (Trade Paperback) 
Damned to Heaven, by Bob Mahoney, 0-9718562-8-1(Trade Paperback) 
The Nonprofit Public Relations Toolkit, by Debbie Mason, 0-9765821-6-3 (Trade 
Paperback) 
Conflict to Cooperation, by Garry McDaniel, 0-9718562-3-0 (Trade Paperback) 
Conflict to Cooperation-Second Edition, by Garry McDaniel, 0-9745624-8-3 (Trade 
Paperback) 
As Best We Could, by Jean Marie McLain, 0-9718562-2-2 (Trade Paperback, 
eBook) 
A Light in the Window, by Jean Marie McLain, 978-1-62847-887-7 (Trade Pa-
perback, eBook) 
Seven Steps to Exceptional Customer Care, by Dominique Ntirushwa, 978-0-
9850651-5-7 (Trade Paperback) 
All’s Quiet on the Tennessee River, by Patricia Paris, 0-9745624-6-7 (Trade Pa-
perback) 
The Spiritual Side of Sarah, by Patricia Paris, 0-9718562-6-5 (Trade Paperback) 
Heros and Survivor, by Allen Pevoto, 0-9793542-9-3 (Trade Paperback) 
America’s Highest Destiny, by Roger Plunk, 978-1887472012 (Trade Paperback) 
Bluelip, by Mark Robbins, 0-9765821-0-4 (Trade Paperback) 
Christia: A Screenplay, by Mark Robbins, 978-0-9831030-3-5 (Trade Paper-
back) 
Expatriate, by Doug Robinson, 0-9745624-1-6 (Trade Paperback) 
The Year the Music Died, by Dwight Rounds, 978-0976582137 (Trade Paper-
back) 
Justly Accused, by Jerry Silverberg, 0-9777795-4-8 (Trade Paperback) 
Beyond the East Window, by Larry E. Smith, 0-9773535-5-9 (Trade Paperback) 
You Can’t Fall Off the Floor, by Ralph Smith, 0-9793542-5-0 (Trade Paperback) 
Choices, by Ferne Strauss, 0-9745624-7-5 (Trade Paperback) 
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Legal Vengeance, by Allen Tanner 0-9777795-3-X (Trade Paperback) 
Hidden: Liliana’s Story of Survival, by Lili Chuwis Thau,  978-0-9831030-2-8 
(Trade Paperback) 
Are We Creative Yet! – Second Edition, Text by Dupont Employees, Cartoons 
by Bob Thaves 0-9773535-0-8 (Trade Paperback) 
The CEO Handbook, by Steve Wagh, 0-9718562-9-X(Trade Paperback)  
  



A Surprising Life 

393 
 

 

 

       
 
 

          
 
 

          
 

                                                 
124 M. Kevin Ford is the nom de plume for Barbie and me. We felt it was necessary to 
show at least three people involved in the production of a book. The M. Kevin follows 
the tradition in Bryn’s family where all of the males have a first name of Michael, for 
example my grandson Smith’s name is Michael Smith Chernek, but he goes by Smith. 
His dad, Keith is Michael Keith Chernek, but he goes by Keith. Kevin is the name Barbie 
would have given a son, and Ford is Barbie’s Mother’s maiden Name. Hence, M. Kevin 
Ford. 

M. Kevin Ford124 Designed Covers
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Author’s Bio 
 

Brad Fregger, CEO and President of 

Groundbreaking Press, has 50 plus years 
combined experience in retailing, corporate 
training, publishing, software development, 
and teaching. He was an adjunct professor 
at the McCoy College of Business Adminis-
tration at Texas State University in San Mar-
cos, Texas, and is now the Director of Career 
Services for the MBA program at MUM 
(Maharishi University of Management) in 
Fairfield, Iowa. 

Brad is a practitioner/ scholar, us-
ing the skills and knowledge he has learned 
to amass a remarkable record of accom-

plishment over the past 50 years. He’s the founder of three major corpo-
rate training departments (Mervyn’s, Atari, and Activision), and he's 
produced over 125 consumer, game, and business software products, 
published over 60 books and eBooks, and written 9 of his own. 

Brad's amazing ability to complete projects on time and on budg-
et, plus his creative management style, caught the attention of Tom Peters 
(In Search of Excellence), who then featured Brad in his book, Liberation 
Management. 

Brad is an expert in many critical areas of business, from customer 
service to negotiation to the management of technology, and effective lea-
dership. He presents talks, seminars, and workshops on a broad spectrum of 
subjects. 

Brad holds a Master's Degree in Societal Futures). His speech, 
"Earthward Implications of Cosmic Migration," was given at the American 
Astronautical Society's proceedings in honor of the tenth anniversary of 
Apollo 11's landing on the moon. 

As an adjunct professor at two Austin area universities (Texas State 
and St. Edwards), Brad developed and taught courses in the MBA program 
(Introduction to eCommerce, Human Relations) and the Master of Science in 
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Organizational Leadership & Ethics (Leadership & Imagination) programs 
(Saint Edwards) and taught Business Management and Business Communi-
cations (Texas State). 

Brad and his wife Barbara live in Fairfield, Iowa. 
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Contact 
 

Groundbreaking Productions coordinates all of Brad Fregger’s 
speaking engagements and offers seminars and workshops based on the 
concepts presented in Brad’s books (www.goundbreaking.com). 
 
Are You an Author Looking for a Publisher? 

 
Groundbreaking Press assures its author-clients a quality product that 
meets the high standards of the publishing industry. 

 
For additional information, see: 
www.groundbreaking.com 
 
Purchasing Multiple Copies 
 
Many organizations have requested multiple-copy pricing of Get Things 
Done. We offering the following: 
 
5-10 copies: 15% discount 
11-25 copies: 25% discount 
26-50 copies: 35% discount 
51 copies or more: 50% discount 
 
Contact Groundbreaking Press to take advantage of this pricing: 
 
iPhone: 512-657-8780 
Email: brad@groundbreaking.com 
Alternate eMail: bradfregger@gmail.com 
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